HoxymeHnT npenocrasiied KoncynbranTlntoc

7 deBpans 1992 rona N 2300-1

POCCHUIICKAS ®EJEPALIMSA
3AKOH

O 3AIIIUTE NPAB IOTPEBUTEJIEN

CHucoK U3MEHSIOIMUX TOKYMEHTOB
(B pen. ®enepanbubix 3aKk0oHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosimuii 3akoH peryiaupyeT OTHOLICHHWS, BO3HUKAIOMIME MEXIY MOTPEOUTEISIMH |
W3TOTOBUTENISIMHA, HCIIOJHUTEISIMU, UMIOpPTepaMu, MpOJaBlaMH, BIaJelbllaMH arperaTopon
uH(pOopMalu 0 TOBapax (yciiyrax) rnpH npojaxe ToBapoB (BbINOJIHEHUH padOT, OKa3aHUU YCIIYT),
yCTaHaBJIMBaeT IpaBa MoTpeduTesiell Ha NpuoOpeTeHre ToBapoB (paboT, YCIIyr) HaaJeKallero
KauecTBa M O€30MACHBIX IS KWU3HH, 370POBbS, MMYIIECTBA MOTpEOUTENCH M OKpYyXKaromen
cpensl, TMoilyueHHe WH(pOpMaluu O ToBapax (paborax, yciuyrax) u 00 HX H3TOTOBUTENAX
(ucrionHUTENSAX, MPOJABLAX), O BiaJeibllaXx arperaropoB MH@OpMaluu O ToBapax (yciyrax),
IPOCBELIEHHUE, TOCYAAPCTBEHHYIO M OOIIIECTBEHHYIO 3alllUTY UX UHTEPECOB, a TAKXKE OIpeesieT
MEXaHU3M pean3alii STHX TpPaB.

(B pen. denepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-D3, o1 29.07.2018
N 250-D3)

OcHoBHBIC MOHATHA, UCITIOJIB3YEMBIC B HACTOAIIEM 3akoHe:

MOTPEOUTENh - TPaXKJaHWH, MMCIOIIWN HaMEpeHWE 3aKa3aTh WIA TPUOOpecTH OO0
3aKa3bIBAIONINI, MPUOOpETAIOMUi WM  UCHONB3YIOUIMH  ToBaphl  (paboThI,  YCIIyTH)
HUCKIKOYUTCIBHO [JIsd JIMYHBIX, CeMefIHBIX, JOMAlllHUX W HHBIX HYXIA, HC CBA3aHHBIX C
OCYIIECTBIICHUEM MPEANPUHUMATENBCKON ACSITENEHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OPTaHM3aIUs HE3aBHUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBON (OpMBI, a
TaKkK€ WHAUBUIAYAJIbHBIA MpEeANpPUHUMATENb, MPOU3BOAIIME TOBaphl I pean3aluu
OTPEOUTENAM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOTHUTENIb - OpPraHW3allMsl HE3aBHCHMO OT €€ OpraHu3aIllMOHHO-TIPAaBOBOM (OPMBI, a
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TaKXe WHAUBUYaTbHbIN MIPEeITPUHUMATENb, BBITOIHSIONINE PA0OTHI MM OKA3bIBAIOIIUE YCIYTH
HOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBODY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IIPO/ABELl - OPraHU3aLUs HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBON (OPMBI, a TaKKe
MHAMBUAYaJIbHBIN IPEAIPUHUMATENb, PEATU3YIOIIKE TOBAPbI HOTPEOUTENSAM 10 1I0TOBOPY KYIUIN-
POJAXH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63ar yrparui cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HEJO0CTaTOK ToBapa (paboThI, yCIyru) - HECOOTBETCTBHE TOBapa (paboThl, YCIYTH) HIU
00s13aTeIbHBIM TPEOOBAHUSM, MTPETYyCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM TOPSIZIKE,
WIN YCIIOBUSIM JOTOBOPA (TIPH UX OTCYTCTBUU MJIM HETIOJIHOTE YCIOBUN OOBIYHO MPEIbSBISIEMbIM
TpeOOBaHUAM), WJIM IIEeNsM, A7 KOTOphIX ToBap (pabora, yciyra) Takoro poja OOBIYHO
UCTIONIB3YETCS, MITH TeJISIM, O KOTOPBIX MPOaBell (UCTIOIHUATEIb) ObUT IIOCTABIICH B U3BECTHOCTh
noTpeOUTeNEeM MPH 3aKIFOUSHUH JOTOBOPA, MIIK 00pa3ily U (UJIK) ONMMCAHMIO NP MPOAaKe ToBapa
1o o6pasiy u (WiK) Mo OMHCAHUIO;

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEJIOCTATOK TOBapa (pabOThI, YCIIYTH) - HEYCTPAHUMBIA HEIOCTATOK HIIH
HEJIOCTAaTOK, KOTOPBIA HE MOXET OBITh yCTpaHEeH 0e3 HeCcOpa3MEepHBIX PAcXOIO0B HIIM 3aTpar
BPEMEHU, WJIN BBISIBIIICTCSI HEOAHOKPATHO, HJIH TIPOSIBIISICTCS] BHOBD ITOCJIC €r0 YCTPAHEHUs, WU
JIpyTHE MOT00HBIC HEIOCTATKHY;

(B pen. @enepanbHbIX 3aKk0oHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e3omacHOCTh ToBapa (paboTel, yciuyru) - Oe3omacHOCTh ToBapa (paboThl, yCIyrH) UIs
YKU3HH, 3I0POBbsI, UMYIIIECTBA TIOTPEOUTEISI M OKPYKAIOIICH Cpe/Ibl IPU OOBIYHBIX YCIOBHSX €T0
UCTIOJIB30BaHUS, XPaHEHHS, TPAHCTIOPTUPOBKY M YTWIM3AIHHU, a TAK)Ke 0€30MacCHOCTH IMpolecca
BBITIOJTHEHUS paOOThI (OKa3aHUs yCIYTH);

YIOJHOMOYEHHAsT HW3rOTOBUTENIEM (IIPOJABLIOM) OpraHM3alMsl WIM YIOJIHOMOYEHHBIN
U3roTOBUTENEM (TMPO/JABIIOM) MHIUBUAYAIbHBIA HpeIIpUHUMATENb (Jajiee - yIOJIHOMOYEHHAas
OpraHM3aIys WM YIMOJIHOMOYEHHBIH WHAWNBUAYAIbHBINH MpeANpUHUMATENb) - OpTaHU3allus,
OCYIIECTBIISIONIAsT ONPENEICHHYIO ACITEIbHOCTD, I OpTaHN3allus, CO3/IaHHasi Ha TEPPUTOPUHN
Poccuiickoit ®enepanuu U3rotoBUTENEeM (MIPOJABIIOM), B TOM 4YHCJIE€ WHOCTPAHHBIM
U3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), BBINOJIHSAIOIINE OMNpEIeNeHHble (QYHKIMM Ha
OCHOBaHUU JIOTOBOpPA C M3TOTOBUTEEM (TPOAABIIOM) M YIOJTHOMOUYEHHBIE UM HA MPHUHSITHE U
yIIOBJIETBOPEHHE TPeOOBaHMI MOTpeOUTENel B OTHOIICHHH TOBapa HEHAJIC)KAIIEro KadecTBa,
00 MHAMBHUAYAIBHBIN MpeANpUHUMATENb, 3apEerUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit
®depepanny, BHITOIHSIONINHN OnpesieieHHbIe (PYHKIIMH Ha OCHOBAaHUU JIOTOBOPA C U3TOTOBUTEIIEM
(mponaBIIOM), B TOM YHCJI€ C HHOCTPAHHBIM HM3TOTOBHUTENEM (MHOCTPAHHBIM MPOJABIIOM), U
YIOJTHOMOYEHHBII UM Ha MIPUHATHE U YJOBIETBOPEHNE TPeOOBaHUI NOTpeOUTENEH B OTHOIIEHUN
TOBapa HEHA/JIEXKAIETO KaueCcTBa;

(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIOPTEpP - OpraHM3alusi HE3aBUCUMO OT OpPTraHM3aLMOHHO-TIPABOBOM (OpMBI MU
WHVBHIyAJIbHBIN MTPEATPUHUMATEIND, OCYIIECTBIIIOIIME UMIOPT TOBApa JIJIs €ro MOCHeTyomen
peanu3auuu Ha Teppuropun Poccuiickon denepanny;

(ab3ar BBeneH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BJIaJIeNIel] arperaropa nHpopMaluu o ToBapax (yciyrax) (manee - BiIajenel arperaropa) -
OpraHu3aisi HE3aBHCHMO OT OpPraHM3allMOHHO-TIPAaBOBOM (OpMBI OO HHIMBUAYAIbHBINA
IpeIlpUHUMATEb, KOTOpPbIE SIBJISIOTCS BIAJENbLIaMU HPOrPaMMbl  JUIsL  3JEKTPOHHBIX
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BBIYMCIIUTENbHBIX MalMH W (WIM) BIajenbllaMu caiita W (WId) CTpaHMIBl caiTa B
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "MHTepHeT" W KOTOpbhlE MPEeaOCTABISIIOT
NOTPEOUTENI0 B OTHOUIEHMHM OIPEIEICHHOIO TOBapa (YCIYI'M) BO3MOXKHOCTh OJIHOBPEMEHHO
03HAKOMHTBCSI C MPEJIOKEHUEM IpojaBia (UCIOTHUTENSI) O 3aKJIIOYEHHH JIOTOBOpa KYILUIW-
MpOJIaXKh TOBapa (IOroBopa BO3ME3HOIO OKa3aHMs YCIYT), 3aKIIOYUTh C IPOJABLIOM
(MCTIOJTHUTENIEM) JIOTOBOP KYIUTU-TIPOJIaXKH (JOTOBOP BO3ME3IHOTO OKa3aHUs YCIYT), a TakkKe
MIPOU3BECTHU MPEABAPUTENIHHYIO OIIATy YKa3aHHOTO TOBapa (YCIyru) MyTeM HAJTUYHBIX PaCUETOB
aub0 TIEpeBOJia JIEHEKHBIX CPEJCTB BIIAJICTBIy arperatopa B pamMKax MPUMEHIEMBIX (GopM
OC3HAMYHBIX PACUYETOB B COOTBETCTBUM C MYyHKTOM 3 crtartbu 16.1 HacTosimero 3akoHa u
®enepanbubiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HanuoHanbHOW IIATEKHOMN
cucrteme".

(a63arn BBeneHn denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3; B pen. denepanpbHOro 3akoHa
ot 31.07.2020 N 290-D3)

I'mapa 1. OBIIUE NNOJIOKEHUA

Crarba 1. IIpaBoBoe peryjuMpoBaHHe OTHOIIEHMH B 00J1aCTH 3alMTHI TPaB
norpeodunTesiei

1. OTtHOomeHuss B 00JacTH 3aIIUTHl MpaB MOTpeduTesel perynupyrorcs I'pakaaHcKuM
kozsekcoMm Poccuiickoit denepanyn, HACTOSIUM 3aKOHOM, IPYTUMHU (enepaabHbIMU 3aKOHAMHU
(tayiee - 3aKOHbI) M IPUHUMAEMBIMU B COOTBETCTBUM C HUMH HHBIMH HOPMAaTUBHBIMH IIPAaBOBBIMHU
akramu Poccuiickon ®enepanun.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccuiickoit denepanuu He BrpaBe mopydaTth (eaepaabHbIM OpraHam
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIIFe HOPMBI O 3all[UTE MPaB NOTpeOUTENeH.

[IpaButenscTBO Poccuiickoit @enepany BOpaBe W3/1aBaTh ISl IOTPEOUTENs U MPOJaBLa
(M3roTOBUTENS, HCHOJHUTENSA, YHOJIHOMOYEHHOH OpraHu3aluy WIK  YHOJHOMOYEHHOI'O
UHAMBUAYAJIbHOTO  TpeANpUHUMATENs, WMIOpTepa, BIaJeiblla arperatopa) IpaBuUia,
00s13aTeNIbHbIE MPH 3aKJIOYEHUH U UCIIOJHEHUU MyOIUYHBIX JOTOBOPOB (JIOTOBOPOB PO3ZHUYHOMN
KYIUIU-TIPOJa’KH, IHEPrOCHA0KEHNUs, JOTOBOPOB O BBIIIOJHEHUHU padOT U 00 OKa3aHUM YCIIYT).
(a63a1; BBenieH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-03; B pen. PenepanbHOro 3aKkoHa
o1 24.04.2020 N 144-®3)

Ao63an yrpatun cuny ¢ 1 aBrycta 2011 roga. - @enepanbubiit 3akon ot 18.07.2011 N 242-
@3.

Cratbs 2. MexayHapoansie 10rosopsl Poccuniickoit ®@exepanun

1. Ecom wmexayHapoaHbiM goroBopoM Poccuiickoii ®Denepanyi yCTaHOBICHBI HWHBIC
MpaBuJjIa O 3allUTe MPpaB MOTpeOUTENeH, 4YeM Te, KOTOPhIE IPETYCMOTPEHBI HACTOSIIIUM 3aKOHOM,
MIPUMEHSIOTCS MTPaBUIa MEXAYHAPOIHOIO JI0r0OBOPA.

2. PemeHuss MeXrocyJlapCTBEHHBIX OpPraHOB, IIPUHATHIE HA OCHOBAaHUU IOJOKEHHUU
MEXIYHapOAHbBIX 10roBopoB Poccuiickoit denepauny B UX MCTOJIKOBAHWH, IPOTHBOPEYALLEM
Koucturynun Poccuiickoit @enepannn, He MOJJIEKaT UCIIONHEHNIO B Poccuiickoit denepanun.
Takoe mpOTHBOpeYHEe MOXKET OBITh YCTAHOBJIEHO B IOPSAJKE, OIpelelIeHHOM (enepaibHbIM
KOHCTUTYIL[MOHHBIM 3aKOHOM.

(. 2 BBeneH @enepanbHbIM 3akoHOM OT 08.12.2020 N 429-D3)

Crares 3. IIpaBo mnorpeOuresieii Ha mnpocBemieHHe B 00JAaCTH 3allMTHI NPaB
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norpeoduTesen

1. IlpaBo morpeOuTeneil Ha NpOCBelIeHHE B OOJACTH 3alIMTHl TIpaB IMOTpedUTENeH
o0ecreynBaeTcsi MOCPEICTBOM BKJIIOUEHMsI COOTBETCTBYIOIIMX TpeOoBaHUH B (erepalibHble
roCyJapCTBEHHbIE 00pa30BaTENIbHBIE CTaHAAPTHI M 00pa30BaTeNbHBIE NPOTPAMMBI, a TaKXKe
IIOCPEJCTBOM OpraHU3alMi CHUCTEeMbl HMH(OpManuu noTpedureneil o0 MX IpaBax U O
HEO0OXOIUMBIX JAEUCTBUAX M0 3aLIUTE 3TUX IIPaB.

(B pen. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanm3anuu mpaBa MoTpeOUTENIel Ha MPOCBEIIEHUE B O0JIACTH 3aIUTHI TPaB
notpeduTeneil opran rocyaapcTBEHHOrO Ha/A30pa OCyIIecTBIsieT (OPMUPOBAHHE U BEICHUE
OTKPBITOTO W OOIIEOCTYIHOTO TOCYAapCTBEHHOTO HH(OPMAIIMOHHOTO pecypca B 001acTu
3aIUTHI TIpaB MOTpEOHUTENeH, KauecTBa W 0€30MacHOCTH TOBapoB (paboT, yCiIyr) B MOpPSIKE,
ycranoBiieHHOM [IpaBurenscrBom Poccniickoit denepanumu.

(m. 2 BBenen deaepanbHpM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBo TOBapa (padoThl, yCJIyIru)

1. Tlponasen (MCIIONHUTENB) 00s3aH MepeAaTh MOTPEOUTENIO TOBAp (BBIMIOIHUTH PadoTy,
OKa3aTh YCIYTy), KAa4e€CTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTcyTCcTBHM B IOTOBOpE YCIOBUI O KadecTBe ToBapa (paboThl, YCIYrH) MpoIaBell
(ucroytHUTEH) 00s3aH TIEepeaTh MOTPEOUTEN0 TOBAap (BBIMOIHUTH Pa0OTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUKA OOBIYHO MPEIbIBISIEMbIM TPEeOOBAaHUSIM M TMPUTOAHBINA ANs IeNed, Ams
KOTOpPBIX TOBap (paboTa, yciiyra) Takoro pojia OObIYHO HCIIOIb3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Eciu mnpomaBen (MCHOMHUTEIh) TMPH 3aKIIOUEHHUU JIOTOBOpa OBUI  TTOCTABJICH
MOTPEOUTENIEM B I3BECTHOCTh O KOHKPETHBIX IEJISIX TPUOOpETEHHS ToBapa (BBIIOTHEHUS PabOTHI,
OKa3aHUs yCIyru), MpojaBell (MCIIOMHUTENb) 00s3aH MepeaaTh NoTpeOUTENto TOBap (BBIIOIHUTD
paboTy, OKa3aTh yCIyry), IPUTOIHBIA JUTSI KCIIOJIE30BAHUS B COOTBETCTBUHU C 3TUMH IIEIISIMH.

4. Ilpu mpopmaxe ToBapa 1o o0Opasily M (WIM) ONHCAHMIO MpOAaBell 00sf3aH INepenaTh
MOTPEOUTEIIO TOBAP, KOTOPHIN COOTBETCTBYET 00pa3Ily U (UJIM) ONUCAHUIO.

4.1. Ilpn nponake OTAEIBHBIX BUIOB TEXHUYECKH CIIOKHBIX TOBAPOB C NPEABAPUTEIHHO
YCTaHOBJIEHHBIMU IPOrpaMMaMiU JUIsl 3JIEKTPOHHBIX BBIYMCIUTENbHBIX MAlllUH MOTPEOUTEIIO
o0ecreunBaeTcsi BO3MOXKHOCTb UCIIOIb30BATh OT/EIbHBIE BH/IbI TEXHUYECKHU CIIOKHBIX TOBApOB C
IIPEABAPUTENIBHO YCTAHOBIEHHBIMHU IPOTPAMMAMM JUIS 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIVH,
CTpaHaMU IIPOUCXOXKACHUA KOTOPBIX ABIA0TCA Poccuiickas Penepanns Wi Jpyrue rocygapcrsa
- ujeHbl EBpa3suMiCKOro 5KOHOMHYECKOro coro3a. llepedeHb OTHENbHBIX BHIOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBApOB, IMOPSAOK COCTaBICHUS WM BEICHUs IIEPEUHs IPOrpamm JUis
JJIEKTPOHHBIX BBIYHMCIUTEIBHBIX MAIWH, CTPAaHAMHU IPOUCXOXKIEHUS KOTOPBIX SBIISIOTCS
Poccniickas @enepanust Wik JIpyrue rocyAapcTBa - 4ieHbl EBpa3suiCKOro 3KOHOMHYECKOTO
COI03a M KOTOPBIE JOJDKHBI OBITh ITPEIBAPUTEIBHO YCTAHOBIICHBI, U MOPSI0K MX ITPEIBAPUTEIbHOM
YCTaHOBKM, BKJIIouass TpeOoBaHMS K (QYHKIMOHHPOBAHMIO, ompenenstorcs [IpaBurenbcTBoM
Poccuiickoit denepanuun.

HpelIBapI/ITeJ'[BHO YCTAHOBJICHHBIC TIPpOrpaMMbl [JIA SJICKTPOHHBIX BBIYHUCIUTCIIBHBIX
MAIIMH, UCTIOJIb3YEMbIE MOTPEOUTENEM Ha OTACNIbHBIX BUAX TEXHHUYECKH CIOXKHBIX TOBAPOB JIJIs
noctyna K uH(opmanuu Ha caiftax B HH(OPMAlMOHHO-TEIEKOMMYHUKAIMOHHON CETH
"NuTepHer", MOMKHBI OOecreynBaTh BO3MOXKHOCTh HCIOJB30BAaHUS 0€3 JOMOJHUTEIbHBIX
HAcTpoeK (10 yMOJTYaHHWIO) MMOMCKOBOW CHCTEMBI, CTPAHOUN MPOUCXOXKIACHHUS KOTOPOHU SIBIISIETCS
Poccuiickas ®enepauuss uiam Apyrue rocyaapcrsa - 4jieHbl EBpasuiicKOro 3KOHOMHUYECKOTO
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cor03a, B mopsjake, ycranonieHHoM [IpaBurensctBom Poccuiickoit @enepannu. TpeboBaHUs K
YKa3aHHOH IIOMCKOBOM CHCTEME U NOPSAJOK €€ ONPEENICHNs yCTaHaBInBaloTCs [IpaBurenscreoM
Poccuiickoit @enepanuu.

IIpenBapuTeIbHO YCTAHOBIEHHBIE MPOTrPaMMbl ISl 3JEKTPOHHBIX BBIYUCIUTEIIBHBIX
MaIlliH, MCIOJb3yeMbIe MOTPEOUTEIEM Ha OTIENbHBIX BUAAX TEXHUYECKH CJIOXHBIX TOBAPOB,
JOJDKHBI B TOM YHCJIE BKJIKOYATh IPOrpamMMy Uil JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIWH,
KOTOpas MpenHa3HaueHa JJIs TOUCKA, IPOCMOTPA U MIPUOOPETEHUST TPOTPaMM JUTSL SJICKTPOHHBIX
BBIUUCIIUTENbHBIX MAallUH, MPUMEHSEMBIX MOTPEOUTENIMH C HCIOJIb30BAHUEM TEXHHUYECKU
CJIOKHBIX TOBapoB (najnee - €IUHBbIA Mara3uH MPUIOKEHUH), U (YHKIMOHUPOBAHHE KOTOPOM
OCYILECTBIISICTCSI C YYETOM OCHOBHBIX IPHUHIIMIIOB, YTBEpXkAaeMbIX (elepalbHbIM OpPraHoM
UCTIOJIHUTENIBHOW ~ BJIACTH, OCYIIECTBISIIOIIMM (YHKIMHM 10 BBIpAaOOTKE U  peatu3aiiu
rOCyJapCTBEHHON TMOJUTUKA M  HOPMAaTHUBHO-IIPAaBOBOMY  peryjlupoBaHHIiO B  cepe
UHPOPMALIMOHHBIX  TexHoyoruil.  denepanbHbli  OpraH  UCIOJHUTEIBHOW  BIIACTH,
OCYILLECTBIAIONMA (QYHKIMM 1O BbIPAOOTKE M pealu3allid TOCYIapCTBEHHOW NOJIUTUKH U
HOPMATHUBHO-TIPABOBOMY PETYJIUPOBAaHHIO B cdepe HH(POPMAIMOHHBIX TEXHOJOTHH, TaKxKe
YTBEPXKAAET MEPEUECHb IPOrPaMM JUIsl JJIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIMH, Pa3MELIAcMbIX B
€MHOM MarasuHe MpUIOKEHUN B 003aTEIbHOM MOPSIJIKE.

(ab3arn BBeneH DeaepanbHpiM 3aKk0HOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBegen denepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMHM WM B YCTAaHOBJICHHOM MMM TOPSJKE MPEAYCMOTPEHBI 00s3aTelIbHbIC
TpeOoBaHus K TOBapy (padboTte, yciayre), poaaBel (MCIOJHUTEIND) 00s13aH Mepe1aTh OTPEOUTEIIO
TOBap (BBIOJHUTH Pa0bOTY, OKa3aTh YCIIyTry), COOTBETCTBYIOIIUI STHM TPEOOBAHUSIM.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 5. IIpaBa u 00si3aHHOCTH M3rOTOBHUTES (MCIIOJIHUTES, IPOAAaBLA) B 00J1aCTH
YCTAHOBJICHHSI CPOKA CJIY:KObI, CPOKA IOAHOCTH TOBapa (padoThbl), a TaK:Ke rApAHTHIHOIO
cpoka Ha ToBap (padory)

1. Ha ToBap (paborty), npeaHa3Hau€HHBIN ISl IITUTEIBHOTO UCIOIb30BaHMs, U3TOTOBUTEIb
(MCrIOJTHUTENb) BIIPaBE YCTAHABIMBATh CPOK CIYXObl - TIepuoJ, B TEYEHHE KOTOPOro
U3TOTOBUTENb  (MCHOJHUTENb) 00s3yeTcss o0ecreunBaTh MOTPEOUTENI0  BO3MOXHOCTH
UCIIOJIb30BaHUs ToBapa (paboThl) MO HA3HAYEHHUIO M HECTH OTBETCTBEHHOCTbH 3a CYIIECTBEHHbIE
HEJ0CTaTKU Ha OCHOBAHMHM NMyHKTa 6 cTaThk 19 u myHkTa 6 crathu 29 HacTOALIEro 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. UsrotoButenb (MCHOTHUTENb) 00513aH yCTaHABIMBAaTh CPOK CIYXObl ToBapa (paboThI)
JUTUTEIIEHOTO TIOJIB30BaHUs, B TOM YMCIIe KOMIUIEKTYIOIIUX U3ENHil (1eTalneil, y3JIoB, arperaTtos),
KOTOpBIE 10 UCTEYEHHUHU OINPENETICHHOr0 MepHoAa MOTYT MPEACTABIATh ONMACHOCTh JAJS JKU3HH,
3JI0POBBSI TOTPEOUTEIIS, TPUUNHSATH BPEJI €r0 HMYIIECTBY HIIM OKPYXKAFOIIEH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyxObl TOBapa (paboThl) MOXKET MCUYUCIATHCS €IMHUIIAMH BPEMEHH, a TaKXKe
WHBIMH €IUHHUIIAMH H3MepeHUsl (KUJIOMETpaMH, METpaMH U MPOYUMHU €AMHUIIAMU WU3MEPEHUS
ucxons u3 GyHKIIMOHATBHOTO Ha3HAYEHUS TOBapa (pe3ysibTaTa padoThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoaykTsl muTaHus, napproMepHO-KOCMETHYECKHE TOBaphl, MEAUKAMEHTHI, TOBAPhI
OBITOBOM XMMHUU M WHBIE MOJOOHBIE TOBaphl (pabOThI) M3rOTOBUTENb (MCIOJHUTEND) 00s3aH
YCTaHaBJIMBATh CPOK T'OAHOCTU - MEPUOJ, [0 UCTEUYECHUHM KOTOPOTo ToBap (paboTa) cuuTaercs
HENPUTOIHBIM ISl UCIIOJIb30BAHUS 10 Ha3HAUEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)


consultantplus://offline/ref=59D4059D8414CB014FC065D189C17BFD717A1349512D93F393CA2E5578A1972100DF245284BF9EE1E4B350CD687F53A717DE4ECA6F80B58A7E2EA
consultantplus://offline/ref=59D4059D8414CB014FC065D189C17BFD717A104C5E2793F393CA2E5578A1972100DF245284BF9EE1E4B350CD687F53A717DE4ECA6F80B58A7E2EA
consultantplus://offline/ref=59D4059D8414CB014FC065D189C17BFD717A1643512693F393CA2E5578A1972100DF245284BF9FE1EDB350CD687F53A717DE4ECA6F80B58A7E2EA
consultantplus://offline/ref=59D4059D8414CB014FC065D189C17BFD767F16425D2693F393CA2E5578A1972100DF245284BF9EE0EDB350CD687F53A717DE4ECA6F80B58A7E2EA
consultantplus://offline/ref=59D4059D8414CB014FC065D189C17BFD727A174C5C25CEF99B9322577FAEC8360796285384BF9CE2EFEC55D879275EA10FC04DD77382B7782BA
consultantplus://offline/ref=59D4059D8414CB014FC065D189C17BFD727A174C5C25CEF99B9322577FAEC8360796285384BF9CE5EFEC55D879275EA10FC04DD77382B7782BA
consultantplus://offline/ref=59D4059D8414CB014FC065D189C17BFD727A174C5C25CEF99B9322577FAEC8360796285384BF9CE6EFEC55D879275EA10FC04DD77382B7782BA
consultantplus://offline/ref=59D4059D8414CB014FC065D189C17BFD727A174C5D25CEF99B9322577FAEC8360796285384BF9FE8EFEC55D879275EA10FC04DD77382B7782BA
consultantplus://offline/ref=59D4059D8414CB014FC065D189C17BFD727A174C5C25CEF99B9322577FAEC8360796285384BF9CE7EFEC55D879275EA10FC04DD77382B7782BA

5. TIlponaka ToBapa (BBIMOIHEHUE PAOOTHI) IO UCTEUCHUH YCTAHOBIIEHHOTO CPOKA TOAHOCTH,
a TaKXke ToBapa (BBITTOJIHEHUE PAOO0THI), HA KOTOPBIM JOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH,
HO OH HE YCTAaHOBIICH, 3aIIPEIACTCA.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roToBuTeNb (MCIOJIHUTEINb) BIPABE YCTAHABIMBATH HA TOBAp (paboTy) rapaHTUHHBINA
CPOK - NEpHOA, B TEUEHHE KOTOPOro B cilydae oOHapykeHHs B ToBape (paboTe) HerocTaTka
U3TOTOBUTEIND (MCIIOTHUTENb ), IPOJABEIl, YIOJTHOMOUYCHHASI OPTaHN3aLUs UM YIIOJTHOMOYEHHBIN
UHIUBUAYAJIbHBIA  MpEeANpUHUMATENb, UMIOPTEp O0sM3aHbl YAOBJIETBOPUTH TpeOOBAaHUS
noTpeOuTeNs, ycTaHOBIECHHBIE cTaThsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roroButens BOpaBe NPUHATH O00S3aTENILCTBO B OTHOIICHHH HEIOCTATKOB TOBapa,
OOHApYKCHHBIX II0 HMCTEYCHHH YCTAHOBJICHHOIO MM TapaHTHHHOTO CpPOKa (JOIMOJIHUTEIBHOE
00513aTEBCTBO).

(ab3ar BBeneH DeaepanbHpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue IOMOJHHUTEIBHOTO O0S3aTEIbCTBA M3TOTOBUTEINS, CPOK JICHCTBHUS TaKOTO
00s13aTeNIbCTBA U TMOPSAZOK OCYHIECTBICHHUS IOTPEOHTENEM IpaB MO TAKOMY O0s3aTEIbCTBY
OTIPECIISAIOTCS U3TOTOBUTEIIEM.

(a63am BBeneH denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

7. Hpoz[aBeu BIIpaB€ YCTAHOBUTBb Ha TOBAp FapaHTHﬁHBIﬁ CpPOK, €CJIh OH HC€ YCTAHOBJICH
HU3TOTOBUTCIICM.

[IpomaBer; BmpaBe TMPHHATH O0S3aTEIBCTBO B OTHOIICHHWH HEJIOCTaTKOB TOBapa,
OOHapyXCHHBIX [0 WCTCUYCHWH TapaHTUHHOTO CpPOKA, YCTAHOBJICHHOTO H3TOTOBHUTEIEM
(TomoTHUTENIbHOE 00513aTEIBCTRO).

CopnepxaHue JOMOJHHUTEIBHOTO O00S3aTENBCTBA MPOJAABLA, CPOK JEHCTBHUS TaKOTO
00s13aTeNIbCTBA U TMOPSAZOK OCYHIECTBICHHUS TOTPEOHTENEM IpaB MO TAKOMY O0s3aTEIbCTBY
OTIPECIISAIOTCS JOTOBOPOM MEXIY MOTpeOuTesneM U MpoJaBIiOM.

(n. 7 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MUsroroBurtensr (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTaTKH TOBapa,
0OHapy>XeHHBIC B TEYCHHUE CPOKA JACHCTBHUSA JTOMOJIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C
ab3arieM BTOPBIM MyHKTa 6 cTaThu 18 HacTosAIero 3akoHa, a Mmocjie OKOHYaHHs CpOKa NeHCTBUS
JIOTIOJTHUTEILHOTO 00513aTEIHCTBA - B COOTBETCTBUH C MYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.
(m. 8 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Crarbst 6. OO0si3aHHOCTH H3rOTOBHTE/ISI 00eCHEYUTh BO3MOKHOCTH PEMOHTA M
TeXHHYECKOro 00C/Iy;KMBaHUsI TOBapa

NsroroButens o0s3aH 00eCreYuTh BO3MOXKHOCTh MCIOJIb30BAaHUS TOBapa B TEUCHHUE €TO
cpoka cayxkObl. [l 9TOM 1enu W3rOoTOBUTENh O00eCleYyrMBaeT PEMOHT M TEXHHYECKOe
o0cy>)KMBaHUE TOBapa, a TAK)KE BBIMYCK M IMMOCTABKY B TOPTOBBIE M PEMOHTHBIE OpPTaHHU3AIlUN B
HEOOXOUMBIX JJII PEMOHTA U TEXHUYECKOTO OOCITYKHBaHHs 00bEME U aCCOPTUMEHTE 3aMacHBIX
yacTell B TEUCHHE CPOKa MPOU3BOJACTBA TOBApa U TOCIE CHATHS €T0 C MPOW3BOJCTBA B TCUCHHUE
CpOKa cITy>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO CPOKA B TEUEHUE JAECATHU JIET CO JIHS Mepeaadn
TOBapa MOTPEOUTEITIO.

Cratsba 7. [IpaBo norpeduresisi Ha 6e30MacHOCTH TOBapa (padoThbl, YCJIYIH)

1. IlorpeOuTenb uMEET IpaBo HA TO, YTOOBI TOBAp (paboTa, yciryra) npu OOBIYHBIX YCIOBHIX
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€ro MCHOJb30BAaHUS, XPAaHEHHs, TPAHCIIOPTUPOBKU M YTHIU3AIMKM ObUT Oe30maceH Uit KU3HH,
3I0OPOBBSI TTOTPEOUTENSI, OKPYXKAIOIIEH Cpeabl, a TaKKe HE TPUYHUHSI BpEJ HMYIIECTBY
norpeburens. TpeOoBaHMs, KOTOPBIC JOJDKHBI 00eCreunBaTh OE30MaCHOCTh ToBapa (paboThl,
YCIYTH) JIJISl )KU3HU U 37I0POBbS TIOTPEOUTEINSI, OKPYXKAFOIIEH CPEllbl, a TAaKXKe MPeIOTBpaIlCHUE
IIPUYIUHCHHUA BpCaa UMYLICCTBY HOTpeGHTeJ’IH, ABJIAKOTCA O65133T€JIBHBIMI/I N YCTaHaBJIMBAKOTCA
3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. W3rotoBuTenb (MCIOIHUTENB) 00s3aH o0ecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEYCHHE YCTAHOBJICHHOTO CPOKa CITYKOBI HITM CpOKa TOAHOCTH ToBapa (paboTsl).

Ecimu B COOTBEeTCTBMHM ¢ TYHKTOM | cTaTbu 5 HAcCTOSIIEro 3aKoHa HM3TOTOBUTEIH
(MCTIONTHUTENb) HE YCTAaHOBMJI Ha ToBap (paboTy) CpOK Ciy:kObl, OH 00s3aH 00ecrednuTh
0e30macHOCTh TOBapa (paboThl) B TEUEHHE JECATH JIET CO JHS Tepeaadd ToBapa (paboThl)
MOTPEOUTEITIO.

Bpen, NpuUYMHEHHBIA >KM3HHU, 370POBBI0 WM HUMYIIECTBY IOTPEOUTENS BCIICICTBUC
HeoOecrneueHus: 0e30MmacHOCTH ToBapa (paboThl), MOMJICKHUT BO3MEIICHHIO B COOTBETCTBHH CO
cratbeit 14 Hacrosmero 3akoua.

3. Eciu nns 6e30macHOCTH MCHOJIBb30BaHUS TOBapa (paboOThl, yCIyrw), €ro XpaHEHUs,
TPAHCHOPTHPOBKH M YTHIM3AIMH HEOOXOIMMO COOJIOJATh CIelHalbHbIe TpaBwia (maiee -
IpaBUia), U3rOTOBUTENb (MCIIOJHUTENb) 00sA3aH yKa3aThb 3TH IIpaBUja B COINPOBOIUTEIHHOM
JIOKYMEHTAaIluu Ha ToBap (paboTy, yclyry), Ha ITUKETKE, MApKUPOBKON MM MHBIM CIIOCOOOM, a
npojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU MPaBUJIa 10 CBEJICHUS TOTPEOUTENS.

4. Eciu Ha TOBaphl (paboOThl, yCIyrd) 3aKOHOM WM B YCTAHOBJIEHHOM WM THOpPSAKE
YCTAHOBJIEHBI 00s3aTebHbIE TpeOOBaHUs, oOecneuuBarolMe MX O€30MaCHOCTh JUISl KHU3HH,
3/10pOBbs NOTPEOUTEISI, OKPY’KAIOLIEH CpeJibl M IPEIOTBPALLEHIE IPUYMHEHHS BPEIa UMYILIECTBY
HoTpeOUTENs,, COOTBETCTBHE TOBApoB (paboT, YCIYr) yKa3aHHBIM TpPeOOBAaHUSAM IOJUICKUT
00s3aTeIbHOMY MTOATBEPKICHUIO B MOPAJKE, IPELYCMOTPEHHOM 3aKOHOM U MHBIMH IIPABOBBIMHU
aKTaMH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs nmponaxa ToBapa (BbIOJIHEHHE paOOThI, OKa3aHUE YCIYrd), B TOM YHUCIIe
UMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 nHpopMauu 06 00s13aTeIbHOM HOATBEPKICHHH €TI0
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B TyHKTE | HACTOSIIEH CTaThU.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He nomyckaetcst mpojaka ToBapa, B TOM YHCIIE UMIOPTHOTO TOBapa, COJAEPKAIlIero
uH(pOpPMAIIHIO, 32 PACIIPOCTPAHEHHUE KOTOPOH MPETyCMOTPEeHA aIMUHUCTPATUBHAS UITU YTOJIOBHAS
OTBETCTBEHHOCTb.

(m. 4.1 BBegen deaepanbHbIM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBIEHO, YTO IpPU COONIOAECHHWU MOTPEOUTENEM YCTAaHOBJIEHHBIX IMPaBUI
UCTIOJIB30BaHUS, XPAHEHHS MIIM TPAHCIIOPTHPOBKHU TOBapa (paboThl) OH MPUYHUHSET HITH MOXKET
OPUYMHUATH BpE JKU3HHU, 3/I0POBBI0 M HUMYILIECTBY IOTpEOUTENs, OKpyKaroleld cpexe,
W3TOTOBHUTENH (MCIIONHUTEIh, NpOJAaBel]) oO0sf3aH HE3aMEeIUTENIFHO TPUOCTAHOBUTH €0
IIPOM3BOJICTBO (peau3aliio) 10 YCTpaHEeHUs IPUUMH Bpe/ia, a B HEOOXOAUMBIX CIydasx MPUHATh
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeduTens (moTpeduTeneii).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOKHO, U3TOTOBUTEND (HCIIOTHUTENH) 00s13aH CHATh
Takoi ToBap (paboTy, YycCayry) ¢ Tpou3BOACTBA. I[Ipu HEBBITOTHEHUH W3TOTOBUTEIEM
(ucmonHUTENIEM) ATONH OOS3aHHOCTH YIMOJHOMOYEHHBIN (efepanbHBI OpraH UCHOTHUTEIbHOMI
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BJIACTH MPUHUMAET MEPHI 1O OT3BIBY TAKOTO TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PHIHKA U
(w) OT MOTpeOuTeNsT WM TMOTpeOuTeNnel B TOPSIKE, YCTAaHOBJIEHHOM 3aKOHOJIaTEIhCTBOM
Poccuiickoit @enepanuu.

(B pen. Pepepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, NMPUYUHEHHBIE MMOTPEOUTENIO B CBSI3M C OT3BHIBOM ToBapa (paboTbl, YyCiIyrn),
HOJICKAT BO3MEILIEHUIO U3TOTOBUTEIIEM (MCIIOIHUTEIEM) B IOJTHOM 00beMe.

6. Ytpatun cuiy. - @egepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Crarba 8. IIpaBo morpeduTessi Ha MHPopManMo 00 M3roTOBHMTEJe (MCIOJIHHTEE,
NnpojaBle) U 0 ToBapax (padorax, ycjayrax)

1. TloTpebutens BrmpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOAMMOW M JOCTOBEPHOM
uH(popMauu 00 U3roToBUTENE (MCIOIHUTEIE, TPOJABIIE), PEKUME €ro padOThl U PEaTU3yeMbIX
UM ToBapax (paborax, yciayrax).

2. Yka3aHHas B ITyHKTe | HacTosmel cTaTbu HHGOPMALKA B HATIISITHON U JOCTYITHOH (hopme
JOBOJUTCSL /10 CBEACHMSI MOTpeOuTeNneld MpH 3aKIIOYEHUHM JIOTOBOPOB KYIUIM-TIPOJAXH H
JIOTOBOPOB O BBINIOJIHEHUH PA0OT (OKa3aHUHU YCIIYT) CIOCOOaMU, IPUHATHIMU B OTJEJIBHBIX cepax
o0CIyXUBaHUS TOTpeOUTENIel, Ha PYCCKOM $3bIKE, a JOINOJHUTENbHO, IO YCMOTPEHHUIO
U3rOTOBUTEINS (MCIIOJHUTENS, POJIaBLa), Ha TOCYIapCTBEHHBIX A3bIKaX CyObeKkToB Poccuiickoit
®denepanyy U poAHBIX A3bIKax Hapo1oB Pocculickont Penepanuu.

3. VYmomHOMOYeHHas ~ OpraHM3alysl WM YIOJIHOMOYCHHBIH  WHAWBUAYaIbHBINA
IpeIIPUHIMATENb IO TPeOOBAHHIO MTOTPEOUTENS 0053aHBI TPEIOCTABUTH MOITBEPKICHUE CBOMX
NIOJTHOMOYHH1, BBITEKAIOLIMX M3 3aKJII0UYEHHOTO UMH JIOTOBOPA C U3TOTOBUTEIEM (IIPOIABIIOM).
(. 3 BBeneH PenepasibHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Crarbs 9. Undopmauusa o0 u3roroBuresne (MCHOJHMTEJe, NMpOAaBLe, BJajlejblie
arperaropa)
(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. UzroroButens (MCIOMHUTENb, MPOAABEN]) 00s3aH JOBECTH JO CBEACHHS MOTPEOUTENS
dbupMeHHOe HaUMEHOBaHNE (HAaUMEHOBAHKE) CBOCH OpraHM3aIl|H, MECTO €€ HaXOKIeHHs (aapec)
u pexum ee pabotel. [Ipomaser (MCHOMHUTENH) pa3MelIaeT yKa3aHHYI0 HWHGOpMAIUo Ha
BEIBECKE.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButenb (MCIIOTHHUTENb, TPOAABEIl) - HHIUBUAYAIbHBIA TPEIIPUHIUMATEID - JOJDKEH
NPEJOCTaBUTh MOTPEOUTETI0 HH(DOPMAIHIO O TOCYIapCTBEHHOW PErHCTPalliid U HAMMEHOBAHUU
3aperuCTPUPOBABIIETO €r0 OpraHa.

WsrotoButens (mpoaaBeir) o00si3aH JOBECTH N0 CBEACHHsS moTpedburens GupMeHHOe
HaMMEHOBaHKE (HAaMMEHOBAHHUE), MECTO HaX 0K ICHHS (apec) U PeKUM PabOThI YIIOTHOMOUYEHHON
OpraHU3alMy WIK YIOJHOMOYEHHOTO MHAUBUAYAJIbHOTO IPEANPUHUMATEIIS.

(ab3ar BBeneH DeaepanbHbM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1.  VYnonHOMoOdYeHHas oOpraHu3alus WIH  YINOJHOMOYEHHBIH  WHIWUBUAYaIbHBIN
MpeANPUHUMATENIb B cllydae OOpamieHus MmoTpeouTens oOs3aHbl JOBECTH O €ro CBEACHUS
uH(popMarmio o cedbe u nu3rorosurene (mpoaasiie) (GupMeHHOES HAMMEHOBaHKE (HAUMEHOBAHHE),
MECTO HaxOXKJeHHUs (aJipec), peskUM pabOThl, TOCYAapCTBEHHBIN perucTpaliiOHHbII HOMEp 3alucu
0 CO3JaHMM IOPUANYECKOrO JHIA, (paMUInIo, UM, OTYECTBO (€CIM UMEETCs ), TOCY1apCTBEHHBIN
PETUCTPAIIMOHHBI HOMEp 3aliCH O TOCYIAapCTBEHHOW pErHCTpanud (HU3MYECKOro JHIa B
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KaueCTBE HWHIUMBHUAYAIBHOTO MpEANpUHUMATEINs). YTOJHOMOYEHHAss OpraHu3alus Wid
VIIOJHOMOYEHHBI WHIUBUAYAIbHBIA TpEeANpUHUMATENb BIpaBe JOBECTH JIO CBEIEHUS
norpeduteneit mHPopManuio o cede TOCPEACTBOM €€ pa3MEUIeHHs Ha CBOEM CalTe B
nH(pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHOW cetn "MHTepHeT", nHpopManuio 00 HU3roTOBHTEIE
(mpojaBie)  MOCPEACTBOM  pa3MEUIeHHs Ha  CBOEM  caiite B HMH(OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOW ceTu "MHTepHeTr" CChUIKM Ha CTpaHUIy CcaiTa W3TOTOBHUTES
(mponaBma) B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW cetu "VHTepHeT", conepiKallyro
nHpopmaruo 06 u3roroButese (MpoaaBIe).

(m. 1.1 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH 10 CBEICHHS MOTpeOuTeneil nHpopMaIuio o
cebe u mponaBue (ucronHutTene) (pupMeHHOE HAMMEHOBaHHWE (HAUMEHOBAHHUE), MECTO
HaXOXJIeHUs (aapec), pekuM padoThl, TOCYJApPCTBEHHBIN PErUCTPALIMOHHBIN HOMEp 3alHcH O
CO3JIaHUM IOPUINYECKOT0 JIMIA, (aMHIIIUIO, UMs, OTYECTBO (€CIM MMEETCs ), TOCYy1apCTBEHHBIH
PETUCTPALIMOHHBIA HOMEp 3alMCH O TOCYJapCTBEHHON perucrpanuu (U3MYECKOro JiMla B
Ka4yeCcTBE WHAWBUIYAIBHOTO TPEANPHUHUMATENS), a TaKkke 00 HMMEIOUIMXCS W3MEHEHHUSAX B
yKkazaHHON wuHopMmanuu. Bragenen arperaropa IOBOIUT JO CBEACHHS MOTpeOuTENen
uH(popMaLrio o cede U MpoaBlie (UCIIOIHUTENE) IOCPEACTBOM €€ Pa3MEIIEHUs HAa CBOUX CalTe U
(unmu) cTpaHune caidta B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "WHTepHer".
Nudopmanuro o npoaasie (MCHOJHUTENE) BIaACINICl] arperaropa BIpaBe JOBECTH IO CBEACHUS
noTpeduTeneil MocpeACTBOM pa3MelleHHsT Ha CBOMX caiiTe W (WIM) CTpaHUIle caiita B
MH(OPMaLIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHeT" cchbUlkM Ha calT IpojaBua
(ucrionHuTENs) B UH()OPMALIMOHHO-TEIEKOMMYHHKAIIMOHHOH cetu "MHTepHeT".

(m. 1.2 BBegen @enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. [Ipogasen (McoNHUTEINB) 0053aH MPEJOCTaBUTh BIIAJIEIIbIy arperatopa U pa3MecTUTh
Ha CBOEM caliTe B HH(OpMalMOHHO-TEJIEKOMMYHUKaUMOHHONW cetu "WHTepHer" (mpu ero
HAJIMYMK) JIOCTOBEPHYIO MH(pOpMalLHIo 0 cebe, yKa3aHHYyIo B MyHKTe 1.2 Hacrosmeil cratbu. B
cllydae, eciii UMEIOTCS M3MEHEHHUS B TaKOi MH(OpManuu, mpojaBer (MCIOJHUTEb) 00s3aH B
TEYEHUE OJIHOr0 paboyero JIHA ¢ MOMEHTa BHECEHHs B HEee M3MEHEHHH COOOIIMThH BIIAAEIbILY
arperaropa 00 ATHMX H3MEHEHHUSAX M pa3MECTHUTb HMX Ha CBOEM caiite B HH(OPMAIMOHHO-
TeJIEKOMMYHHUKAIMOHHON cetn "HHTepHer" (mpu ero Hanuuuu). Bnanenen arperaropa oOsi3aH
BHECTH 3TH U3MEHEHMs B MH(OPMALIMIO O MPOJaBLe (MCIIOJIHUTENE) B TEUEHUE OJTHOTO paboyero
JHsS, €clIM pa3MelIeHHEe YyKa3aHHONM WH(pOpMalUu OCYILECTBISETCS Ha caiiTe Biajenbla
arperaropa U (WIM) €ro CTpaHulEe caiTa B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTu
"NuTepuer".
(m. 1.3 BBegen PeaepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecimm Bug eATENBHOCTH, OCYHISCTBIISIEMBIH HM3TOTOBUTENIEM  (HCIIOJIHUTEIICM,
MPOJABIIOM), TOJUICKUT IJUIEH3UPOBAHUIO W (WJIM) HUCIOTHHUTENh UMEET TOCYAapCTBEHHYIO
AKKPEIUTAIMIO, 10 CBEICHUS MOTPEOHTENs JOJDKHA OBITh JOBeAeHa HWHQOpPMAIUS O BHIE
JESTEIbHOCTH M3TOTOBUTENS (MCIIOJHUTENS, MPOJABIA), HOMEpPE JHIICH3UU U (UIH) HOMEpe
CBUJICTEIILCTBA O TOCYJAPCTBCHHON aKKPEIWTAIMU, CPOKAX JCHCTBHS YKa3aHHBIX JIMIICH3UHA U
(unn) CBUAETENHCTBA, a TAaKXKe HH(pOpMalrs 00 opraHe, BbIIABIIEM YKa3aHHBIC TUIIEH3UIO U (HITH)
CBHUIETEILCTBO.

(m. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanusi, mpeaycMOTpeHHass MyHKTaMu | U 2 HACTOSIIEW CTaThH, JOJDKHA OBITH
JIOBEJIeHa IO CBEACHUS MOTpeOuTeNel TakKe MpU OCYIIECTBICHUN TOPTOBIIU, OBITOBOTO ¥ MHBIX
BHJIOB OOCITY>)KMBaHUs MOTpeOUTENeH BO BPEMEHHBIX MTOMEIICHUAX, Ha SpMapKax, C JIOTKOB U B
IPYTHX CIydasiX, €CJU TOPToOBJs, OBITOBOE W HHBIE BHABI OOCTY)KUBaHUS TOTpeOUTENen
OCYIIECTBIISIOTCS BHE TTOCTOSTHHOTO MECTa HaX0KICHHsI MPoaBiia (MCTIOHUTETIS).
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Cratbs 10. Undopmanus o ToBapax (padorax, yciayrax)

1. WsroroButens (MCHOJHHUTENb, MpPOAABEN]) OO0S3aH CBOEBPEMEHHO IPEIOCTABIATH
MOTpeOUTEI0 HEOOXOAUMYIO M JOCTOBEpHYIO HMH(oOpMainuio o ToBapax (paborax, yciyrax),
00ecrevnBaroNIyl0 BO3MOXHOCTh MX MPAaBWIBHOTO BbIOOpa. Ilo oTmenpHBIM BHIAM TOBapOB
(pabor, yciyr) nmepedueHb U CriocoObl TOBEACHUS HHPOPMAIIMH 0 TOTPEOUTEIS yCTaHABIMBAIOTCS
IIpaBurenscTBOoM Pocculickon denepanuu.

2. Nndopmanus o ToBapax (paboTax, yciyrax) B 00s3aT€IbHOM TIOPSJIKE TOJDKHA
COJIepKATh:

HAaVMEHOBAHHE TEXHUYECKOr0 PErjiaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepaniu 0 TEXHHYECKOM PETYJIHMPOBAHUU M  CBHUJCTENBCTBYIOIIEE OO0
00s3aTeNTbHOM MOATBEPKACHUN COOTBETCTBUS TOBapa 0003HAUCHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBEJCHUS 00 OCHOBHBIX IOTPEOUTEIBCKUX CBOMCTBAX TOBAPOB (PabOT, YCIyT), B OTHOLICHUH
NPOIYKTOB HMHUTAHHs CBEJCHUS O cOcTaBe (B TOM YHMCIE HAaHMMEHOBAaHHE HCIIOJIb30BAaHHBIX B
nporecce M3rOTOBIEHHS MPOAYKTOB MHUTAHUS MHUILEBBIX JT00ABOK, OMOJIOTMYECKH aKTHBHBIX
n00aBoK, MH(MOpMaLUs O HAIMYMKM B MPOAYKTaX IHTAaHUS KOMIIOHEHTOB, IIOJIyYEHHBIX C
NPUMEHEHHEM T'eHHO-MHXCHEPHO-MOAU(DUIMPOBAHHBIX  OpPraHU3MOB, B  Cllydae, €cliu
COZIep’KaHHMEe yKa3aHHBIX OPraHW3MOB B TAKOM KOMIIOHEHTE COCTAaBIISICT 0OJiee JEBATH JECATHIX
NPOIICHTA), MUIIEBOH IEHHOCTH, HA3HAUYEHHUH, 00 YCIOBHUSIX IPUMEHEHHS U XPAaHEHUS TIPOTyKTOB
NHUTaHMA, O CIIOCO0aX M3rOTOBJICHHS TOTOBBIX O0[, Bece (00beMe), 1aTe U MECTE U3TOTOBJICHHS
¥ YIaKOBKH (pac(acoBKH) MPOTYKTOB MUTAHUS, & TAKXKE CBEACHHUS O IPOTUBOIIOKA3AHUAX IS MX
NPUMEHEHHS MIPU OTJEIbHBIX 3a0osieBaHusX. [lepedeHs ToBapoB (paboT, ycuyr), uHGopManus o
KOTOPBIX JIOJDKHA COAEP)KaTh IPOTHUBOMOKA3aHUs JIi WX MNPUMEHEHHS TIPU OTIEIBbHBIX
3abosieBaHMsIX, yrBepkaaercs [IpaButenscrBom Poccuiickoit @enepannu;

(B pen. denepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

L[eHYy B pyOJIsIX U yCIOBHs MpUoOpeTeHus ToBapoB (paboT, yCiayr), B TOM YUCIIE MIPH OIUIaTe
TOBapoB (paboT, yCIIyT) uepe3 onpeieIeHHOE BpeMs MOCTIe UX Mepeadn (BHIMOTHEHUS, OKa3aHUs )
NOTPEOUTENIO, TMOTHYI0 CyMMY, MOJJIeKAIIYIO BBIILIATE MOTpeOuTeNneM, u rpaduk morameHus
9TOU CYMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUIHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBujia v yclioBus 3 (PEeKTUBHOTO U 0€30MacCHOTO UCTIOIB30BAHMS TOBAPOB (paboT, yciyr);

nHpopManuio 00 HSHepreTndeckoil 3(PPEeKTHBHOCTH TOBAPOB, B OTHOIIEHHUH KOTOPBIX
TpeGOBaHUE O HAJTMYUU TaKOW MH(OPMAIMK ONPEAETICHO B COOTBETCTBUHU C 3aKOHO/IATEIbCTBOM
00 »HeprocOepexeHNH U O MOBBIILIEHUN YHEpreTndeckoi 3 HEeKTUBHOCTH;
(a63a11 BBenieH PenepanbHbIM 3ak0oHOM OT 23.11.2009 N 261-03)

CPOK CIYXObI WJIM CPOK T'OJTHOCTH TOBapoB (paboT), YCTAaHOBJIEHHBIH B COOTBETCTBUU C
HaCTOSAIIUM 3aKOHOM, a TaKXX€ CBCJICHUS O HGO6XO}II/IMLIX HeﬁCTBHSIX HOTpe6I/ITe.]'I${ 110 UICTCYCHN U
YKa3aHHBIX CPOKOB M BO3MOYKHBIX IOCIEACTBUSX IPU HEBBIIIOJHEHUU TaKUX JIEHCTBUH, €CIIU
TOBaphl (pabOThI) MO WCTEYECHUW YKA3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTh MJisi KU3HH,
3/I0pOBbSI M1 UMYILECTBA NMOTPEOUTENS WIM CTAHOBATCS HENPUTOAHBIMU ISl MCIOJIB30BAHUS IO
Ha3HAYCHUIO;

aapec (MCCTO HaXO)KI[CHI/I}I), (bl/IpMeHHOG HaAaNMMCHOBAHUC (HaI/IMeHOBaHI/Ie) HU3TOTOBHUTEIIA
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(ucrionHMTENS, MPOJABLA), YNOJIHOMOYEHHOM  OpraHuM3allMd WIM  YIIOJHOMOYEHHOTO
MHIUBHTyJIbHOTO TIPEeIIPUHIMATENSI, IMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopMalu 00 0053aTeTLHOM MOJATBEPKIACHUN COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbH 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OPMAIIHIO O TIPaBUJIaX MPOJAKU TOBAPOB (BBIMIOJIHEHUS PA0OT, OKa3aHUs yCIyT);

yKa3zaHUe Ha KOHKPETHOE JIUL0, KOTOpoe OyJeT BBINOIHATh PaboTy (OKa3blBaTh YCIYTy), U
UH(POPMALIMIO O HEM, €CJIN 3TO UMEET 3HaYCHUE, UCXOs U3 XapakTepa paboTh! (YClyrn);
(a63ar BBenieH MepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

YKa3aHHe Ha WCIOJb30BaHUE (OHOrPAaMM TIPU OKa3aHHHM Pa3BJICKATEIBHBIX YCIYT
UCTIOJTHUTEIISIMUA MY3BIKAJIbHBIX TPOU3BEICHUH.
(ab3ar BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaembliii moTpeduTenem ToBap ObUl B YIOTPEOJIEHUN WM B HEM YCTpaHsUICs
HEJI0CTAaTOK (HEeIOCTATKH), TIOTPEOUTEINIO JOKHA OBITh IIpeocTaBieHa nHpopMaIus 00 3ToM.

3. Undopmanust, mpeaycMOTpEHHAS ITYHKTOM 2 HACTOSIIECH CTAThH, IOBOIUTCS IO CBEICHHS
noTpeOuTenel B TEXHUUECKON IOKYMEHTAallUU, pUjlaraéMon K ToBapam (paboram, yciryram), Ha
STUKETKAaX, MAapKUPOBKOW WJIM WHBIM CHOCOOOM, MPUHSATHIM AJI OTICNIBbHBIX BUIOB TOBApOB
(pabot, ycmyr). HHdpopMmarus 00 00sS3aTeIbHOM IOATBEPKACHHH COOTBETCTBHS TOBapOB
NpEJCTaBIsIeTcsT B TMOPSAAKE U CIOCO0aMHU, KOTOpPHIE YCTaHOBJIEHBI 3aKOHOAATEIbCTBOM
Poccuiickoit @eneparyiy 0 TEXHUYECKOM PETYIUPOBAHHH, U BKITFOUAET B c€0st CBEIEHUS 0 HOMEpe
JIOKYMEHTA, MOATBEPKIAI0IIEr0 TaKOe COOTBETCTBUE, O CPOKE €ro JACHCTBHS U 00 OpraHU3allui,
€ro BbIJIABLICH.

(B pen. @enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr yrpatui cuny. - @eaepanbublil 3akoH oT 21.12.2004 N 171-D3.
Crarbs 11. Pe:xxum padoThl npoaaBua (MCIOJTHUTEJIS)

1. Pexxum paboThl roCcy1apCTBEHHBIX, MYHUIIMIIAIBHBIX OPTaHU3alUi TOPrOBJIH, OBITOBOIO
U UHBIX BUJOB OOCITY)XKMBaHUS MOTpeOuTeNell ycTaHaBIMBAETCA M0 PELICHHIO COOTBETCTBEHHO
OpraHOB HUCIOJHUTENbHOM BiacTu cyObekToB Poccuiickoil ®enepanuy U OpraHoB MECTHOTO
CaMOYIIPaBJICHHUS.

2. Pexum paboThl opraHu3anuii, OCYIIECTBISIOMINX JEATEIBHOCTh B chepax TOproBoro,
OBITOBOTO M MHBIX BUI0B OOCITY>KUBaHUs MOTpeOUTENEl U He YKa3aHHBIX B MyHKTe | HacTosmen
CTaThH, a TAK)KE UHIUBUIYAIIBHBIX IPEIIIPUHUMATENECH YCTAHABIUBACTCS MU CAMOCTOSATEINBHO.

3. Pexxum paboThl mponaBia (MCIOJHUTENSA) AOBOJUTCS JO CBEIEHHUS MOTpeOuTeNeH u
JIOJKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Crarbs 12. OTBEeTCTBEHHOCTh M3rOTOBHUTE/S (MCHOJHHUTENs, MPOAABLA, BJaJe/bla
arperaTropa) 3a HeHajJie:kaly0 uHGopmaumnio o Topape (padore, yciayre)
(B pen. denepanbHbIx 3ak0HOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu motpeburento He MpeAocTaBiIeHa BOZMOKHOCTh HE3aMEJIUTENbHO TOTYyYUTh MPU
3aKJIIOYEHUH J0oroBopa MH(popmaiuio o ToBape (pabote, ycayre), OH BIpaBe MOTpeOOBaTh OT
npojaBia (MCTIOTHUTENS ) BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHUEM
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OT 3aKJIIOYCHHSI JIOTOBOPA, a €CIIM JOTOBOP 3aKIIIOUEH, B Pa3yMHBIH CPOK OTKa3aThCS OT €ro
UCIIOJTHEHUSI U TMOTpeOOoBaTh BO3BpaTa YIUIAYEHHOM 3a TOBap CYMMBbI M BO3MEUICHHS APYTUX
YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTIOJHEHHSI JOTOBOpA MOTPEOUTENh 00s3aH BO3BPATHTH TOBAp (Pe3yNbTaT
paboThI, yCIYTH, €CIIU 3TO BO3MOKHO IO UX XapaKTepy) NpoaaBIily (MCIIOIHUTEIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponaser; (MCTIOTHUTEND), HE MPEIOCTABUBIIMKA MOKYIATEIIO MOJHON U JOCTOBEPHOM
uH(popMalu o ToBape (padote, yciyre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO MYHKTaMU
1 - 4 crateu 18 wnu nynkrom 1 crarbu 29 HacTosmero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl,
yCIIyTH), BOSHUKIIIKE IOCIIE €ro rnepeaadyn NoTpeOUTesto BCIEICTBUE OTCYTCTBUS Y HETO TaKOH
uHpOpMaLnH.

(m. 2 BBeneH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnapmemen arperaTtopa, MpPEJOCTaBUBIIUK TMOTPEOUTENIO HEIOCTOBEPHYIO WIH
HEMoJIHYI0 uHdOpMaIuioo o ToBape (yciayre) Wiau MpojaaBle (UCMOJHUTENE), HA OCHOBAaHUU
KOTOPOH MOTpeOuTeNieM ObLI 3aKIIOYEH JOTOBOP KYIUTH-NIPOAAXKU (IOTOBOP BO3ME3THOTO
OKa3aHWsI yCIYr) C TPOAaBLUOM (HMCIIOJHUTEIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH,
NPUYMHEHHBIC TIOTPEOUTEIO BCIICICTBUE MTPEIOCTABICHUS €My TaKOH HH(pOpMaIuu.

Ecnu nHOE HE MPeyCMOTPEHO COTIIAIICHHEM MEXKIY BIIAICIIbIIEM arperaropa 1 mpoaaBIoM
(MCTIOJTHUTEJIEM) WJIM HE BBITEKAST U3 CYIIECTBA OTHOIICHUI MEKIY HUMHU, OTBETCTBEHHOCTD 3a
WCIIOJIHEHUE JIOTOBOpPA, 3aKIIOYEHHOTO MOTpeOUuTeNneM C MpOoJAaBIOM (HCIOJHUTEIEM) Ha
OCHOBAHMHU TPEIOCTABICHHON BIIAJCNbIIEM arperatopa WH(GOpMauu o ToBape (yclyre) HiIu
npojaBle (MCIOIHUTENE), a TaKkKe 3a COONIOJEHHE IpaB MNOTpeOuTeNel, HapyLIeHHbIX B
pe3yibTare mnepefadyd MmoTpeOuTeNto ToBapa (YCIyrH) HEHAIUIC)KAIIero KadecTBa M OOMEHa
HETPOJI0OBOJIBCTBEHHOT'O TOBApa HA/IJIE)KAIIETO KaueCcTBa Ha aHAJIOTMYHBIN TOBAp, HECET MPOaBell
(MCTIOJTHUTEIIB ).

Bnanenen arperaropa He HECET OTBETCTBEHHOCTD 3a YOBITKH, IPUYMHEHHbBIE TOTPEOUTEITIO
BCJIEJICTBHE IPEIOCTABICHUS €My HEIOCTOBEPHOM WJIM HENOJHON HH(OpMaluu o ToBape
(ycnyre), B ciydae, €ciu BIaJelel] arperaropa He u3MeHseT nHpopmaimoo o ToBape (ycuyre),
IPEOCTABIEHHYIO MPOAABLIOM (HMCHOJHHUTENEM) M COACPXKAIIYIOCS B MPEUIOKEHUH O
3aKJIF0YEHUH JOrOBOpa KYIUTM-TIPOJIaXH (JOrOBOpa BO3ME3HOIO OKa3aHUS YCIIYT).

(1. 2.1 BBeneH PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. IloTpebuteny BIOpaBe MpelbsBUTh TPEOOBAHME K BIIAJENbIly arperaropa O BO3BpaTe
CYMMBI ITPOM3BEJCHHOI UM IIpeJBapUTEIIbHON OIIaTel ToBapa (yciyru). Biagenen arperaropa
BO3BpAlaeT CyMMY IOJIyYU€eHHOH MM INpeABAPUTEIHHON OIUIaThl TOBapa (yCIyru) B TEUYEHUE
ACCATH KaJICHIAAPHBIX I[Hef/'l CO JHA MPEABABICHHUA HOTp€6I/IT€J'I€M TaKoOIo Tp€60BaHI/I$I Ipu
OJIHOBPEMEHHOM HAJIMYMH CIEAYIOLINX YCIOBHIM:

ToBap (yciyra), B OTHOIIEHWH KOTOPOTO MOTpeOUTEIEM BHECEHA TIPEIBApUTEIbHAS OTIaTa
Ha OAaHKOBCKHUI CUET BiaJleNblla arperaTopa, He mepeiaH MoTpeOUTeN o B CPOK (yCIIyra He OKa3zaHa
B CPOK);

noTpeOuTeNh HAIIPaBUJI MPOAABILY (MCIIOJHUTEINIO) YBEIOMIIEHHE 00 OTKa3e OT UCTIOJHEHUS
JIOTOBOpa KYIUIU-TIPOJaKK (JIOTOBOpPa BO3ME3HOTO OKa3aHMs YCIYT) B CBSA3M C HapylICHHEM
POJAaBIOM (HCIOIHUTENEM) 00s3aTeNbCTBA epeaaTh ToBap (0Ka3aTh yCIyry) B yCTaHOBJICHHbIN
CPOK.
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Hapsiny ¢ TpebGoBanmemM o BO3BpaTe CyMMBbI MPEABAPHUTEIBHON OIIaThl TOBapa (YCIyTH)
NOTPeOUTENh HANpaBISIET BIAACTBILy arperaropa IOATBEPKIACHUE HAMPABICHUS TPOJABILY
(MCTIOTHUTENIO) YBEJOMIICHUSI 00 OTKa3e OT MCIOJIHEHUS JOrOBOpa KYIUTH-TIPOJIaXH (IO0roBOpa
BO3ME3IHOTO OKa3aHUs YCIIYT).

Ecnu mHOE HE TPEIyCMOTPEHO YCIOBHSMU MOJH30BATEIBCKOTO WM WHOTO COTJIAIICHUS
NOTPEOUTENS ¢ BIIAJICIIBIIEM arperatopa, yBeJOMIICHHE TPOIaBIly (MCIIOJHUTEN0) 00 OTKa3e OT
WCTIOJTHEHUS JIOTOBOPA KYIUIH-TIPOJAXKH (JOTOBOpa BO3ME3IHOTO OKa3aHHS YCIIYT) MOKET OBITh
HAIPaBJICHO BIIAJICNbIly arperaropa, KOTOpPbId 0053aH HAIIPABHUTh €T0 MPOJABILY (MCIIOTHHUTEIO).
(. 2.2 BBegeH denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinydae, ykazaHHOM B ITyHKTE 2.2 HACTOSIIECH CTAaThbH, BIAJCNICI] arperatopa BIpaBe
0TKa3aTb MOTPEOMTENIO B BO3BpATe€ CyMMBI IPEIBAPUTENBHON OIIaThl TOBapa (yCIyru) mpu
MOJIyYUEHUU OT MpoJaBlia (MUCIOJHUTENS) MOJITBEPKICHUS TMPUHATHS IMOTpeOUTENeM ToBapa
(okazaHusl yCIyru) NPH YCIOBUH, YTO KOMHS TaKOrO IOATBEPXKACHUS Oblga HarpaBlieHa
BJIQ/IETIBIIEM arperaropa MmoTpeOUTeNto B TeUCHUE IECATH KaJCHAAPHBIX JHEH cO AHS MOTyYSHUS
BJIAJICNIbLIEM arperaropa TpeOOBaHUS O BO3BpAT€ CYMMBI IpPEABAPUTEIHHON OIUIAThI TOBapa
(ycnyru). B crnydae Hecormacus moTpeOUTeNs C MpeACTaBICHHBIMU BIAJENbIIeM arperaropa
JI0Ka3aTeIbCTBAMHU TPUHATHS MOTpeOUTENeM ToBapa (OKa3aHMs YCIyrH) MOTPEOUTENb BIIpaBe
TpeOoBaTh BO3BpaTa CyMMBI IIPOM3BEICHHON MM MpPEIBAPUTEIHHON OIIaThl ToBapa (yciayru) B
CyJ1IeOHOM TIOPSIIKE.

(m. 2.3 BBegen deaepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu npuyMHEeHNH Bpeaa >KU3HM, 30POBBI0 U MMYIIECTBY HOTPEOHUTENS BCIEICTBHE
HEMpPEAOCTaBICHUS] €My IOJIHOM W JOCTOBEpHOM uHpopManuu O ToBape (pabote, yciyre)
noTpeOUTENs BIpPaBe MOTPEOOBATH BO3MELICHHS TaKOrO BpeAa B MOPAIKE, MPETyCMOTPEHHOM
ctatbeil 14 Hacrosiiero 3akoHa, B TOM YHUCIIE MOJIHOIO BO3MEIIEHUSI YOBITKOB, IPUYUHEHHBIX
MIPUPOTHBIM 00BEKTAaM, HAXOISAIIUMCS B COOCTBEHHOCTH (BIaJACHUH ) IIOTPEOUTEIIS.

(m. 3 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMOTpeHHH TPeOOBaHUI MOTPEOUTENSE O BOSMEUICHUN YOBITKOB, TPUYMHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTATOYHO TMOJHOW wuH(popMaleld o ToBape (pabore, ycayre),
HEOOXOJUMO HCXOJUTh U3 TMPEANOIOKEHHS 00 OTCYTCTBHHM Yy MOTPEOUTENS CHeHalbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTepUCTUKaxX ToBapa (paboThl, YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbsgs  13. OTBeTCTBEHHOCTb  M3rOTOBHTEAs]  (MCIOJHHMTENs, TNPOAABIA,
YIIOJTHOMOYEHHOM OpraHu3anuu WIH YIOJTHOMOYEHHOI' 0 UHIMBHUAYAJIbHOIO
NnpeanpUHUMATeE/Isl, HMIIOPTepa) 3a HApYUIeHHe NPaB NoTpeduTe e
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB MOTpeOUTENed M3rOTOBUTENb (MCIOIHUTENb, MPOJABEL,
YIOJIHOMOYEHHAs! OpraHM3alus WM YIOJHOMOYEHHBIH WHIMBHUYaJIbHBIN MpeIIpUHUMATENb,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HJTH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecniu MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, MPUUMHEHHBIE MOTPEOUTEINI0, TIOJJIeKAT
BO3MEUICHUIO B IOJIHOM CyMMe€ CBEpX HEYCTOMKHU (II€HH), YCTAHOBJIEHHOM 3aKOHOM WU
JIOTOBOPOM.

(m. 2 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymiata HEyCTOMKH (II€HH) U BO3MEIIEHUE YOBITKOB HE OCBOOOXIAIOT M3TOTOBUTEIS
(ucrionHMTENS, TPOJAaBIa, YINOJIHOMOUYEHHYIO  OpraHu3aldi0 WIH  YIIOJHOMOYEHHOTO
WHAVBUAYAJIBHOTO TNPEANPUHUMATENS, UMIIOPTEPA) OT HMCIOJHEHHUS BO3JIOKEHHBIX HA HETO
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00513aTeNIbCTB B HATYpE Mepe]] MOTPEOUTEIEM.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. WsroroButenb (UCHOTHUTENb, MPOJABEI], YIOJIHOMOYCHHAs OpTraHM3alus WIN
YIIOJTHOMOYCHHBIH  MHIUBUAYAIBHBIA TMpPEANPUHAMATENb, HUMIIOPTEP) OCBOOOXKIAETCA OT
OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE OO0SI3aTelIbCTB WM 3a HEHAJUIeKallee HCIIOIHCHHE
00513aTENBCTB, €CIHH JOKAXKET, YTO HEHCIOJHEHHE 005A3aTEIbLCTB WM HMX HEHaIeKallee
WCTIOJTHEHUE MPOU30IIUIO BCIEACTBHE HEMPEOJOTUMON CHIIBI, a TaKXKe MO MHBIM OCHOBAHUSIM,
IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus moTpeduTens o0 yriaTe HEyCTOWKH (IIEHN ), TPEAYCMOTPEHHOM 3aKOHOM HJTH
JIOTOBOPOM, ~ TIOJUIEKAT  YJAOBJIETBOPEHUIO HM3TOTOBUTENEM (UCIIOIHUTENEM, MPOAABIIOM,
YIIOJITHOMOYEHHOW OpraHu3aiyeil i YIoJTHOMOYSHHBIM UHANBUAYAIbHBIM IIPEITPUHAMATEIICM,
UMIIOPTEPOM) B TOOPOBOIHLHOM MOPSIIKE.

(B pen. ®enepanbHbIX 3aKk0OHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBopeHUH Cy10M TpeOOBaHUM MOTPEOUTENIS, YCTAHOBIIEHHBIX 3aKOHOM, CYJ]
B3bICKMBAET C W3TOTOBUTENS (MCHOJHUTEINS, MpPOJaBla, YHOJHOMOYEHHON OpraHM3alUu WU
YIOJIHOMOYEHHOTO0 HHAMBHUYalbHOTO IMpEANpPUHUMATENs, MMIIOpTEpa) 3a HECOOINI0JICHHE B
TO0OPOBOJILHOM MOPSIAKE YAOBIETBOPEHUS TpeOOBaHUH OTpeOuTENs Tpad B pasmMepe msAThIeCsT
IPOLIEHTOB OT CYMMBI, IPUCYKACHHOM CYJJOM B I0JIb3y HOTPEOUTEIIS.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asB1€HNEM B 3aLUTY [IpaB NOTPEOUTENS BHICTYHAIOT O0IIECTBEHHbIEC 00 bEANHEHUS
notpeduTeneil (MX accouualyy, COI3bl) WM OPraHbl MECTHOTO CaMOYIPABICHUS, MATHICCAT
IPOLIEHTOB CYMMBbI B3bICKAHHOIO IITpada MEepPEeYUCIAIOTCS YKa3aHHbIM OOBEIMHEHMAM (MX
accolualusM, COr3aM) U OpraHaM.

Crarbsa 14. UMyniecTBeHHasi OTBETCTBEHHOCTh 32 Bpe/l, NPUYMHEHHbIH BCJIeJICTBHE
HEJ0CTATKOB TOBapa (padoTkl, yCayru)

1. Bpen, nmpu4YMHEHHBIH KM3HM, 3/I0POBBIO MJIM HMMYILECTBY MOTpPeOUTENsl BCIEICTBHE
KOHCTPYKTUBHBIX, IIPOM3BOCTBEHHBIX, PELIEITYPHBIX WM WHBIX HEJIOCTaTKOB ToBapa (paboThl,
YCIIYTH), MOAJIEKUT BO3MELIEHUIO B TOJTHOM 00beMe.

2. IIpaBo TpeboBaTh BO3MEUICHMS Bpeaa, IPUUMHEHHOIO BCIIEJICTBUE HEJOCTATKOB TOBAapa
(pa®oThl, ycayru), MpU3HAETCs 3a JHOOBIM MOTEPHEBIIUM HE3aBUCHUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOILIEHUSX C IIPOJABLIOM (MCIIOJHUTENIEM) WU HET.

3. Bpen, mpuUYMHEHHBIH >XU3HU, 370POBBI0 WU HMMYIIECTBY MOTPEOUTENs, MOMJEKUT
BO3MEIICHHUIO, €CIM BpeJ MPUYMHEH B TEUEHUE YCTAHOBJIEHHOI'O CPOKa CIYXObI MU CpOKa
TOJTHOCTHU ToBapa (paboThr).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOKEH ObITh YCTAaHOBJIEH B COOTBETCTBUU C ITyHKTaMHU
2, 4 cTaTtby 5 HacTOsIIEr0 3aKOHA CPOK CITYKOBI MIIM CPOK TOAHOCTH, HO OH HE YCTaHOBJIEH, JIH00
NOTPEeOUTENIO He ObLIa MPeI0CTaBIeHa MTOJIHAS U JOCTOBEPHAsk HH(OPMAIIHSI O CPOKE CIYKObI HITH
CPOK€ FOJIHOCTH, JIN0O MOTpeOuTENb He ObUT MPOMHPOPMUPOBAH O HEOOXOJUMBIX EHCTBUSAX IO
UCTEYEHUHU CPOKa CTYXkKObI MIIM CPOKA FOJHOCTH M BO3MOXKHBIX ITOCIIEACTBUSAX MPH HEBBITTOTHEHUN
YKa3aHHBIX JAeUCTBUH, THOO TOBap (pe3yiabTaT paboThl) O UCTEUEHUHU 3TUX CPOKOB MPECTABIISET
OMACHOCTb JUISl )KU3HU U 310POBbsI, BPEJ MOJIEKNUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHM €0
MPUYUHEHUS.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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Ecnu B cooTBETCTBUM C MYHKTOM 1 cTaThu S5 HACTOALIETO 3aKOHA HW3TOTOBHUTENH
(MCTIONTHUTENh) HE YCTAaHOBMIJI Ha TOBAp (paboTy) CPOK CIIyKObI, Bpel MOAJICKUT BO3MEIICHUIO B
CJIy4ae ero NpUYUHEHHS B TSUCHHE JECITH JIET CO JIHA Nepeaavn ToBapa (padoThl) OTPEOUTEIO,
a eClIM JIeHb IMepelayd yCTaHOBUTh HEBO3MOXKHO, C JaThl M3TOTOBJIEHHS TOBapa (OKOHYAHUS
BBITIOJTHEHUS pa0OTHI).

Bpen, mnpuuMHEHHBI BCIEACTBHE HEIOCTaTKOB TOBapa, MOAJEKUT BO3MEUICHHUIO
MPOJIABIIOM WJIM H3TOTOBHUTEIIEM TOBApa IO BHIOOPY IMOTEPIICBIIETO.

Bpeﬂ, HpH‘lHHCHHBIfI BCJIICACTBHEC HEIOCTATKOB pa6OTBI WX YCIYyru, IIOAJICKUT
BO3MCHICHHIO HUCIIOJTHUTCIICM.

4. V3roToBUTEIH (I/ICHOHHI/ITGHB) HECET OTBETCTBCHHOCTH 3a BPECH, HpH‘IHHeHHBIfI JKHM3HHU,
300POBbEIO UJIM UMYILICCTBY HOTpe6I/ITeJ'I$[ B CBsI3H C UCIIOJIb30BAHUEM MaTCpraioB, O60py,Z[OBaHI/I5[,
HHCTPYMCHTOB U UHBIX CPCACTB, HGOGXOI[I/IMBIX UL IPpOU3BOACTBA TOBAPOB (BLIHOJIHGHI/ISI pa60T,
OKa3aHusA ycnyr), HE3aBHCHUMO OT TOI'O, IMO3BOJIAT YPOBCHb HAYYHBIX WM TEXHHYCCKHUX 3HAHHH
BBISIBUTH X 0COOBIE CBOMCTBA MIIM HET.

5. N3roroBuTenn (I/ICHOHHI/ITGHL, npoL[aBeu) OCBO60)KI[8.€TCH OT OTBCTCTBCHHOCTH, CCJIN
JOKAXET, 4TO Bp€A NPUINHCH BCIICACTBUC HGHpGOI[OJIHMOfI CHJIbI WJIM HAPYHICHUA HOTp€6I/IT€.HeM
YCTAHOBJICHHBIX IIPpAaBUJI HUCIHOJIB30BAHUA, XPAHCHUSA WM TPAHCIIOPTHUPOBKHU TOBApa (pa6OTBI,

YCIIYTH).
Crarbs 15. Komnencanusi MOpaJibHOT0 Bpeia

MopanbHblil Bpell, IPUUMHEHHBIA MOTPEOUTENIO BCIEACTBUE HAPYILIEHUS M3OTOBUTENIEM
(ucnosHUTENEM, MPOJABIOM, YIOJIHOMOYEHHOH OpraHu3anueil Wid YHOJHOMOYEHHBIM
WH/IMBUYAIHBIM TIPEANPHHAMATENIEM, UMIIOPTEPOM) TMpaB MOTPEOUTENs, MPETyCMOTPEHHBIX
3aKOHaMU M INpaBoBbIMH akTamu Poccuiickoin ®enepannu, peryJupyrollMMUA OTHOLICHHUS B
o0nacTu 3amMTHl IIpaB NOTpeOUTENEH, MOUICKUT KOMIEHCALMM NPUYMHUTEIEM Bpena IpHU
HaJIMYUU €ro BUHBIL. Pa3mMep KOMIIEHCAllMi MOPAJIBHOTO BPEla OIIPENEISAETCS CyIOM U HE 3aBUCUT
OT pa3Mepa BO3MEIICHHUS UMYILIECTBEHHOTO BPEaA.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Kommencarus MOpPAJIBHOTO Bp€Ja OCYHCCTBIACTCA HE3aBUCUMO OT BO3MCHICHUSA
HMYHOICCTBCHHOT'O Bp€aa U TIOHECCHHBIX HOTpe6I/ITeHeM Y6BITKOB.

Crarbs 16. HegonmycTtumble ycJ0BUsSI J0roBOpa, yHieMJsIIOIIHe NPaBa norpeodurens,
3anpeTsl H 0013aHHOCTH, HAJIaraeMble Ha Po/iaBLA (MCIIOJIHUTEIS, BJIa/le/Iblia arperaropa)
(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HegonycTuMbIMU YCIOBHUSIMH JIOTOBOPA, YHIEMIISIOIIMMY ITpaBa MOTPEeOUTENs, SIBISIOTCS
YCIIOBUS, KOTOpPBIE HapyLIalOT IpaBWJIA, YCTAHOBJIEHHBIE MEXIyHAapOAHBIMU JIOIOBOPAMHU
Poccuiickoit @enepanyy, HACTOSIKUM 3aKOHOM, 3aKOHAMH U IPUHUMAEMbIMU B COOTBETCTBUH C
HUMHU UHBIMH HOPMATHBHBIMHM IIPaBOBbIMHM akTamu Poccuiickoit denepanuu, peryaupyronimmMu
OTHONIEHMUsI B 00JIaCTH 3alUThl MpaB mnorpeduteneil. Hemomyctumble ycioBus 10roBopa,
YIIEMJISIOIIHE MTPaBa NOTPEOUTENS, HUUTOXKHBI.

Ecnm BxitoueHne B JIOTOBOP YCJIOBHH, YIIEMIISIFOIIUX IIpaBa MOTPEOUTENsI, MOBJIEKIIO
NpPUYMHEHUE YOBITKOB MOTPEOUTEINI0, OHU TOICKAT BO3MEIICHUIO MPOIABIIOM (M3TOTOBUTEIEM,
WCIIOJTHUTEJIEM, UMIIOPTEPOM, BIIAJENBIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBHUHU CO
craTbel 13 HacTosmero 3akoHa.

TpebGoBanue moTpedUTENss 0 BO3MEIIEHUN YOBITKOB IMOJICKHUT YAOBIETBOPEHUIO B TCUCHHE
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JACCATHU I[HGﬁ CO OH €T0 MPCAbABIICHHA.

Koncynsrantlntoc: npumedanue.

[Tonoxenus ct. 16 (B pen. @3 or 01.05.2022 N 135-D3), ycraHaBivBaromue MEepPeUCHb
HEJIOIMYCTUMBIX YCJIOBUI JOTOBOPA, YIIEMIISIONIMX IIPaBa MOTPeOUTENs, paCIpOCTPAHSIIOTCS Ha
OTHONICHHUSI, BO3HUKILIKE U3 paHee 3aKIIF0UEHHBIX I0TOBOPOB.

2. K He1omyCTUMBIM YCIIOBHSIM JOTOBOPA, YIIEMIISIONIUM IIpaBa MOTPeOnTeNs, OTHOCSATCS:

1) ycnoBusi, KOTOpblE MPEAOCTABISIIOT MPOAABLY (M3TOTOBHUTENIO, HCIOIHUTEIIO,
YIIOJTHOMOYEHHOM OpraHu3alyy WK YIOJIHOMOYEHHOMY HHIMBUAYATbHOMY MIPEANPUHUMATEITIO,
UMIIOPTEPY, BJAAEbIly arperaropa) IpaBO Ha OJHOCTOPOHHUI OTKa3 OT HCIOJIHEHUS
00s3aTeNnbCTBA WK OJHOCTOPOHHEE U3MEHEHHUE YCIOBUN 00s3aTebCTBa (IIpeIMeTa, LIEHbI, CpOKa
Y MHBIX COTJIACOBAHHBIX C IIOTPEOUTEIEM YCIOBHIA), 32 UCKIIOUEHUEM CITy4aeB, €CIIM 3aKOHOM WIIN
MHBIM HOPMAaTHUBHBIM IMPaBOBbIM akTOM Poccuiickoii @enepanuu mpe1ycMoTpeHa BO3MOKHOCTh
IIPEJIOCTABIIEHUS JOTOBOPOM TaKOr'o MpaBa;

2) YyCIoBHSA, KOTOPbIC OrPAaHHYUBAIOT TIPABO IOTPEOUTENIE HA CBOOOJHBIA BBIOOD
TEPPUTOPUATHHON MOACYAHOCTH CIIOPOB, MIPEITYCMOTPEHHBIN ITYHKTOM 2 CTaThdl 17 HACTOSIIIETO
3aKkoHa;

3) ycnoBwusl, KOTOPHIC YCTAHABIMBAIOT I MOTpeOHUTENs ITpaHbIe CAaHKIUN WIA WHBIC
00513aHHOCTH, TMPEISITCTBYIONINE CBOOOJHON pealn3aliuyl MpaBa, YCTaHOBICHHOTO cTaThel 32
HaCTOSIIETO 3aKOHA;

4) ycnoBHs, KOTOpbIE MCKIIOYAIOT MJIM OrPAaHUYMBAIOT OTBETCTBEHHOCTH IPOJaBLa
(M3roTOBUTENS, HCIHOJHUTENSA, YHOJIHOMOYEHHON OpraHuM3alud WIM  YIOJHOMOYEHHOI'O
VHAMBUAYaJIbHOTO [TpEeANPUHUMATENS, UMIIOPTEPA, BIIAAEIIbla arperaropa) 3a HEUCIOIHEHUE WU
HEHaJyIeXxallee HCIOIHEHNE 00513aTeNbCTB 110 OCHOBAHUSIM, HE IIPElyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPUOOpETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM PUOOPETEHHEM HHBIX TOBAapOB (paboT, yclyr), B TOM YHCIE MPeyCMaTpUBaIOT
00s13aTeIbHOE 3aKITI0UCHNE HHBIX JOTOBOPOB, €CJIM HHOE HE PETYCMOTPEHO 3aKOHOM;

6) yCII0BUA, KOTOPBIC MMPEAYCMAaTPUBAIOT BLIITOJIHCHHUE JOIOJHUTCIIBHBIX pa60T (OKa3aHI/Ie
JOITOJHUTCIIbHBIX ycnyr) 3a IJiaty 0e3 MOJIYYCHHUS COTJIaCHA HOTpe6I/ITeJ'I$I;

7) ycnoBwus, KOTOpbIE OTpaHUYMBAIOT YCTAaHOBJIEHHOE cTaThed 16.1 HacTosimiero 3akoHa
IpaBo NMOTpedUTeNs Ha BbIOOP crioco0a 1 (hOpMBI OIIIaThl TOBApOB (padoT, YCIyr);

8) ycioBus, KOTOpBIE COAEPKAT OCHOBAHUSA IOCPOYHOIO PACTOPKEHHS JOroBOpa IO
TpeOOBaHUIO MpOoJaBLa (MCIOIHUTENS, BaJieNbla arperaropa), He NpeayCMOTPEHHbIE 3aKOHOM
WJIM MHBIM HOPMAaTUBHBIM IIPaBOBBIM akTOM Poccuiickon @enepanny;

9) ycnoBus, KOTOpbIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKHY;

10) ycioBusi, KOTOpBIE OTPaHUYMBAIOT IIPABO BIOOpa BUA TPEOOBAHHM, TPETYCMOTPEHHBIX
nyHkToM 1 crtatbu 18 u mynktom 1 crathu 29 HacTosero 3akoHa, KOTOpbIE MOTYT OBITh
IpeIbBICHBl MPOJAABILy (M3rOTOBHUTENIO, WCHOJHUTENIO, YIIOJIHOMOYEHHOW OpraHM3aluu WIN
YIOJTHOMOYEHHOMY MHAMBHUAYAIIbHOMY IPEINPUHUMATENI0, UMIIOPTEPY) MPHU MPOJIaXKe TOBAPOB
(BBINIOJIHEHUH paboT, OKa3aHUM yCIYyT) HEHAUIeKAIllero KauecTBa,

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT 0053aTEIbHBIN T0CYACOHBIN MOPSAIOK PACCMOTPEHUS
CIIOPOB, €CJIM TAKOM MOPSALOK HE IIPENYCMOTPEH 3aKOHOM;
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12) ycioBusi, KOTOpble YCTaHABIMBAIOT JUIsl OTPEOUTENs 00SI3aHHOCTh MO JOKa3bIBAaHHIO
OIpENICNIEHHBIX O00CTOSTENbCTB, OpeMsl OKa3blBaHUS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
OTpEOUTENS;

13) ycioBusi, KOTOpbIE OrpaHUYMBAIOT MOTPEOUTENI B CPEACTBaX M CIOCO0aX 3alluThl
HapYIIEHHBIX MPaB;

14) ycnoBus, KOTOpbIE CTaBAT YIOBICTBOPEHHE TPEOOBAaHUI MOTPeOUTENEi B OTHOIICHUH
TOBapoB (paboOT, YyCIOyr) C HEIOCTaTKaMHh B 3aBUCUMOCTh OT YCJIOBHUM, HE CBSI3aHHBIX C
HEJI0CTaTKaMu TOBapoB (padoT, yciyr);

15) wuHBIE YyCNOBHA, HapylIAlOUIME IPaBUJIA, YCTAHOBJIEHHBIE MEXIYHapOJHBIMU
noroBopamu Poccuiickoit ®depepannu, HACTOSIIIUM 3aKOHOM, 3aKOHAMH W MPUHUMAEMbIMH B
COOTBETCTBUU C HHUMH HHBIMH HOPMAaTHUBHBIMU IMpPaBOBbIMU akTaMu Poccuiickoii denepanum,
PETyIHPYIOIUMHI OTHOIICHHUS B 00JIACTH 3alIUTHI IPAB MOTpeOUTENeH.

3. [Iponasen (MCHIOTHUTEIND, BIIAJICNICI] arperaropa) He BIpaBe OTKA3bIBaTh B 3aKIIOYCHUH,
UCTIOJIHEHUH JIOTOBOPA, HAIPABICHHOTO Ha MPHOOpPETEHHE OJHUX TOBAapoB (paboT, yciyr), 1O
IpUYMHE OTKa3za MOTpeOuTeNs B NPUOOPETEHUH HUHBIX TOBAapoB (paboT, yciuyr). YObITKH,
NPUYMHEHHBIC TOTPEOUTEITIO BCIIEACTBUE HAPYIIEHUS €ro MpaBa Ha CBOOOTHBIN BHIOOP TOBApOB
(pabot, ycityr), BO3MEIIAIOTCS MPOJABIIOM (MCIIOJTHUTENIEM, BIIAJICIbIIEM arperaropa) B IMOJIHOM
o0Beme.

3amnperiaercst yIOBIETBOpEeHUE TpeOOBaHUN MOTpeOUTENel B OTHOIIEHUH TOBapoB (padoT,
YCIIYT) C HEJOCTAaTKaMU CTaBUTh B 3aBUCHUMOCTH OT YCJIOBH, HE CBSI3aHHBIX C HEJOCTATKAMU
TOBapoB (padoT, yciyr).

3anpeaercs 0TKa3 B 3aKJIF0UYEHHH J1I0T0BOPA M BO BHECEHUH U3MEHEHUI B JOTOBOD B ClIy4ae
IIPaBOMEPHOI0 YKa3aHUs MOTPEOUTENIEM HA HEAOIYCTUMBIE YCIOBHsS JOIOBOPA, YIIEMIISIOLINE
paBa NOTPEOUTENS, B LEJIAX MCKIIOYEHUs Takux ycioBuil. [Ipu npenbsBieHun norpedutesiem
TpeOoBaHUsI 00 MCKIIOYEHWH W3 JOTOBOPA HEIOMYCTUMBIX YCIIOBHH JIOTOBOPA, YIIEMIISIOIIUX
npaBa MOTpeOUTENs, yKa3aHHOEe TPeOOBaHUE MOJUIEKHUT PACCMOTPEHUIO B TEUEHUE JIECATH THEH
CO JHS €ro IMpenbsBIEHUS C O00s3aTeNbHBIM MH3BEIICHUEM IOTPEOUTENE O pe3ynbTaTrax
paccMOTpeHUs U MPUHATOM MOTUBUPOBAHHOM PELIEHUH 110 CYIIECTBY YKa3aHHOI'O TPEOOBaHMS.

[Iponaser; (ucmoyiHUTENb, BIIANEJEI] arperaTopa) He BIpaBe 0€3 MOITY4YEHUs COTJIACHs
NOTPeOUTENS BBHITOIHATH JOMOJHUTENbHbIE paOOThl (OKa3bIBaTh JOIMOJHUTENBHBIE YCIYTH) 32
maty. [loTpeOurens BripaBe 0TKa3aThCs OT OIJIATHI TAKUX palboT (YCIIYT), a €CJIU OHH OTLJIA4Y€HBI,
BIIpaBe MOTPeOOBaTh OT MpojiaBlia (MCTIOIHUTENS, BiIaieNblla arperaTopa) Bo3Bpara yIladeHHON
CYMMBI.

Cornacue moTpebutenss Ha  BBHINOJHEHHE JIOMOJHUTENBHBIX paboT  (okazaHUE
JIOTIOJTHUTENFHBIX YCIYT) 3a IUiaTy o(opMIsieTcsl MPOJaBIOM (MCIOJHUTENEM, BIIaJEIblIEM
arperatopa) B NMUCBMEHHOW (opMe, €Clii MHOE HE MPEIyCMOTpeHO 3aKoHOM. OO0sS3aHHOCTH
JI0Ka3aTh HAJIMYME TAaKOTO COTJIACHS WM OOCTOSTENBCTBA, B CHIIYy KOTOPOTO TaKOE COTjiache He
TpeOyeTcs, Bo3araeTcsi Ha pojiaBiia (MCIIOTHUTENA, BIaeNblla arperaropa).

4. Ilponasernt (MCTIONHUTENB, BIIAJIEIIEI] arperaropa) He BIpaBe OTKA3bIBATh MOTPEOUTEIIO B
3aKJIFOUYEHUH, UCIIOJIHEHNH, U3MEHEHUHU U PaCTOP’KEHUU JI0rOBOPA C MOTPEOUTENEM B CBS3H C
OTKa30M MOTPeOUTENs MPEJOCTaBUTh MEPCOHABHBIE JaHHbIE, 32 MCKIIOYEHUEM CIIy4aeB, €CIu
00513aHHOCTh MPEAOCTABICHUS TaKUX JaHHBIX IMPEIyCMOTpPEHa 3aKOHOaTesbcTBOM Poccuiickoit
denepaiuyl UM HENOCPEICTBEHHO CBA3aHA C UCIIOIHEHHUEM JIOTOBOpa ¢ OTPEOUTENIEM.

[Ipn npenbsiBieHun noTpeduterseM TpeOOBaHUS O MPEAOCTaBICHUM HHQOpPMAIUH O



KOHKPETHBIX MPUYUHAX U TPABOBBIX OCHOBAHUSX, ONPEEIISIFOIINX HEBO3MOKHOCTD 3aKJIFOUCHUS,
UCTIOJTHCHUS, U3MEHCHUSI WM PACTOPKEHHUSI NTOTOBOpa 0Oe3 TMPEeIOCTaBICHHS TEPCOHATBHBIX
JTAHHBIX, B MUCbMEHHOW (hopme (B TOM umcie B (popMe IIEKTPOHHOTO JOKYMEHTA) MPOJaBell
(MCTIONTHUTEIb, BIIAJIEIIEI] arperatopa) JOJDKSH MPEJOCTaBUTh TaKyl0 MH(POPMAIUIO B TEYCHUE
CEMHU JIHEH CO JHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUSI.

[MpomaBenr  (McromHWTENB, BIAAENEL] arperaropa) MPEIOCTAaBISET  HWH(POPMAIHUIO
notpeduTento B TOH (Gopme, B KOTOpPOH MpeabsBIEHO TpeOoBaHME MOTPEOUTENs O
NpEeJOCTaBICHNH WHGPOPMAIMM O KOHKPETHBIX IPUYMHAX W MPABOBBIX OCHOBaHMSX,
OTIPENIeNAIONNX HEBO3MOXHOCTh 3aKJIIOUEHHsI, WCIOJIHEHUS, M3MEHEHUS WM DPACTOPIKEHUS
noroBopa 0e3 MpPeAOoCTaBICHUS NEPCOHAIBHBIX JaHHBIX, €CIM HWHOE HE YKAa3aHO B 3TOM
TpeOOBaHUMU.

[lpu mpenpsBiaeHnu MoTpeOHTENEM TPeOOBaHHMS O TPENOCTaBICHUHM HHMOpMALUU O
KOHKPCTHBIX MMPUYMHAX W MIPABOBLIX OCHOBAHHUAX, ONPCACIIAIOINNX HECBO3MOXKXHOCTD 3aKJIIOYCHN,
UCTIOJTHEHUS, M3MEHEHHsI WM PAcCTOPKEHHs JO0roBopa 0€3 MpeloCTaBICHHUS IEPCOHATBHBIX
JAHHBIX, B YCTHOU (hopMe Takas nHpopManus JODKHA ObITh PEAOCTaBICHA HE3aMETUTEIBHO.

Crarbs 16.1. @®opMbI U IOPAAOK OILIATHI IPH MPOJaKe TOBAPOB (BbINOJHEHHHU PadoT,
OKa3aHNH YCJIYT)
(BBenena denepanbHbiM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. IlponaBen (MCHOJHWTENb, BIAJENCIl arperaropa B ClIy4dae HCIOJIb30BaHUSA B CBOEH
JIeATEIFHOCTH HAIMYHBIX PAacyeTOB C MOTpeOuTEIeM) 00s13aH 00ECTIeYnTh BO3MOKHOCTD OIUIATHI
TOBapoB (paboT, yciayr) MyTeM HCIOIb30BAaHUS HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a
TaK)Ke HATMYHBIX PACYETOB I10 BEIOOPY MOTPEOUTEIIS.

(B pea. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO6s13aHHOCTD  O0ECHEUUTh BO3MOXKHOCTH  OIUIaTHl  TOBapoB  (paboT, yciayr) c
UCIIOJIb30BAaHUEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB B paMKaX HaIMOHAIBHOW CHCTEMBI
TUTATeXKHBIX KapT PACHpOCTPaHsSeTCs Ha TMpojaBia (MCIONHUTEIS, BIIAJENbIa arperaropa), y
KOTOPOTO BBIpyYKa OT pealu3alii TOBApOB (BBIMOTHEHUS paboOT, OKa3aHHs YCIyr) 3a
MIPEIIISCTBYIONUI KaJICHIAPHBIN TO/1 MPEBBIIACT IBAIATh MIJUTHOHOB PyOJICH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecTo omnaTtel ToBapoB (paboT, yCciIyr) HAXOAUTCS B MECTE, T/I€ HE MPETIOCTaBISIOTCS
YCIyTU J0CTyNa K MOABMXKHON pannotenedOHHON CBA3M U (WIIM) CPEACTBAM KOJIEKTHBHOTO
JOoCTyna K  HH(QOpMaIMOHHO-TEIEKOMMYHUKAIMOHHOW  cetn  "HMHTepHer", mpoaasen
(MCTIONHUTENH) OCBOOOKAAETCS OT 00S3aHHOCTH 00ECIIEYUTh B 9TOM MECTE BO3MOKHOCTH OILIAThHI
TOBapoOB (padoT, yCIIYT) C UCIOIH30BAHUEM HAIIMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB.

ITponagerr ocBoOOXIaeTcs 0T 00A3aHHOCTH 00ECIIEYUTh BO3MOXHOCTh OIUIATHI TOBAPOB C
UCIOJIb30BAaHUEM HAIIMOHAJIBHBIX IUIATEXKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIPYUKa OT
peanu3anuy TOBapOB B KOTOPOM COCTaBJIIE€T MeEHee [ATH MWIIMOHOB pyOsed 3a
IPEILIECTBYIOLIUI KaleHIapHbIN TOA.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (padoT, YCIYT) MOKET MPOU3BOAUTHCS MMOTPEOUTENIEM B COOTBETCTBHUH C
yKa3aHWEM TMpojaBlia (WCTOJHUTENS) TYyTEM pacyeToB dYepe3 CyOBEeKTOB HAIMOHAIBHOU
MJIATEKHOW CHUCTEMBI, OCYIIECTBIISIIOLIMX OKa3aHWE IIJIATEXKHBIX YCIYr B COOTBETCTBUMU C
3aKOHOJaTeNbCcTBOM Poccuiickoit denepannivi 0 HAIMOHAJIBHOW TUIATEKHON CHUCTEME, €CIIM UHOE
HE YCTaHOBJIECHO (elepanbHBIMH 3aKOHAMH WJIM HWHBIMH HOPMATHUBHBIMH TPaBOBBIMH aKTaMU
Poccuiickoit deneparumn.
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3. IIpu ommate ToBapoB (paboT, yCIyT) HATMYHBIMU JICHS)KHBIMU CPEACTBAMH 0053aTEIbCTBA
noTpeOuTeNs Mepe] MPOoIaBIOM (MCIIOTHUTEIEM) IO OTIaTe TOBApOB (paboT, YCIIYT) CUUTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTAa BHECCHHS HAITMYHBIX
JIEHEKHBIX CPEICTB TMPOJABIy (MCIIOJHUTENO) JUOO IUIATEKHOMY areHTy (cybareHry),
OCYIIECTBIISIONIEMY NESTEIBHOCTD 110 TIPUEMY IIaTeKel (PU3MUECKUX JIUII.

[Ipu ommare ToBapoB (paboT, yciayr) mMyTeM MepeBoja MPEeAOCTaBISIEMbIX MOTpeOUTeNeM
HAIMYHBIX JICHSXKHBIX CPEICTB 0€3 OTKPHITHS OAHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS
nepea  NpojaBloM  (MCIIONIHUTENIEM) 110 oOIulaTteé ToBapoB (paboT, YCIYr) CUHMTAIOTCS
WCTIOJTHEHHBIMU B Pa3Mepe BHECCHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHHS TOTPEOUTEIIEM
HAJIMYHBIX JIEHEKHBIX CPEJCTB KPETUTHONU OpraHu3aluu JJM00 OaHKOBCKOMY IIATEKHOMY areHTy
(cyOareHTy), OCYIIECTBISIONIUM JIEATEIHLHOCTh B COOTBETCTBHU C 3aKOHOJATEIILCTBOM
Poccuiickoit denepanny 0 HalMOHAIBHOW IUIATEKHOM CUCTEME.

[Ipu omuate TOBapoB (paboOT, yCiyr) MyTeM IEpeBOAa JEHEKHBIX CPEACTB B pPaMKax
NpUMEHsAEMBIX (OpM OE3HATMYHBIX PACUETOB O0S3aTENbCTBA MOTPEOHTENS Mepes MPOIaBIOM
(ucrionHMTENEM) MO OIUIaT€ TOBAapoB (paboOT, YCIYr) CUMTAOTCS HCIIOJIHEHHBIMH B CyMME,
yKa3aHHOW B PAaCHOPSDKCHHU O MEPEBOJIE JIEHEKHBIX CPEICTB, C MOMEHTA IOATBEPKICHUS €ro
UCTIOJTHEHUS 00CITY’)KMBAIOIICH MTOTPEOUTENST KPEAUTHON OpraHu3aiuei.

4. Ilpu omnare ToBapoB (paboT, yciyr) mnpojaBlly (MCIOJIHHUTENIO) 3amperieHo
yCTAaHABJIIMBAaTh B OTHOIICHWH OJHOTO BHAAa TOBapoB (paboT, yclyr) pasjivyHbIC IIECHBI B
3aBUCHUMOCTH OT CIIOCO0a WX OIUIAThl TMOCPEACTBOM HAIWMYHBIX PACUETOB WM B paMKax
npUMeHSeMbIX (HOpM OC3HATMYHBIX PACUYCTOB.

5. IIponaser (MCIIOIHUTEID) HECET OTBETCTBEHHOCTH 32 BOSHUKIIME Y TOTPEOUTENS YOBITKH,
BbI3BaHHbIC HapyllleHUeM TpeOOBaHUM MyHKTa 1 HacToALIeH CTaThu.

Crartbs 17. CyneOHasi 3amuTa npas norpeduresei

1. 3ammTa IpaB HOTpC6HTCJ’ICI>i OCYHICCTBIIACTCA CYAOM.

3ammTa TpaB MOTpeOWTENeH YCIyr, OKa3bIBa€MbIX (HHAHCOBBIMH OpPTaHHU3AIUSIMHU,
OpraHU3YIOIMMH B3aUMOJIEHCTBHE C YIIOJIHOMOYEHHBIM [0 MpaBaM MoTpeduTenel pruHaHCOBBIX
yciyr B cooTBeTcTBUU ¢ DemepaibHbiM  3ak0oHOM "OO yIOJIHOMOYEHHOM IO TMpaBam
norpeduteneil (GpUHAHCOBBIX YCIyr", OCYIIECTBISIETCS C OCOOCHHOCTSMH, YCTaHOBJIEHHBIMHU
yka3zaHHbIM DeepabHbIM 3aKOHOM.
(a63ar BBenieH PenepanbHbIM 3akoHOM OT 04.06.2018 N 133-03)

2. Ucku o 3amure mpaB moTpeOuTeneit MOryT ObITh MPEIBSIBICHBI IO BHIOOPY UCTIIA B CY/
10 MECTY:

HaXO0XJICHUA OopraHusanuu, a CCJIn OTBCTUYHNKOM SABJIICTCA I/IHI[I/IBI/II[yaJ'II)HHﬁ
npeanpruHUMaTeiib, - €ro XKUTCJIbCTBA,

KUTCIIBCTBA UJIA Hpe6BIBaHI/IH nucTua,
3aKJIIFOYCHUA UJIW UCIIOJIHCHUA I0Tr0BOpa.

Ecnu uck k opraHu3alyii BBITCKACT U3 ACATCIbHOCTU €€ (bmmana HJIK IMTPEACTAaBUTECIILCTBA,
OH MOKET OBITh IPEIBSIBICH B CYJI IO MECTY HaXOXKJIEeHUS ee (primana uin npeacTaBUTeIbCTBA.
(m. 2 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. HOTpe6I/ITCJ'II/I, HWHBIC UCTHHI IO UCKaM, CBA3AHHBIM C HAPYIICHHUEM IIpaB HOTpC6HTCJ’ICfI,
OCBO60)K,Z[8.IOTC$I OT YIUIAaThI FOC}’,Z[&pCTBCHHOﬁ INOIIIIMHBEI B COOTBETCTBHUH C 3aKOHOAATCIBCTBOM
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Poccuiickoit @enepanuu o Hajorax u coopax.
(m. 3 B pen. DeaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Iaasa IL 3AIIUTA IIPAB IOTPEBUTEJIEN ITPHA ITPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratssa 18. IIpaBa norpeduTesisi npu 00HAPYKEeHHH B TOBape HEJOCTATKOB
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. TloTrpeOutenp B ciaydae OOHapyKEHHS B TOBape HEIAOCTAaTKOB, €CIIM OHU HE ObLIN
OTOBOPEHBI MTPOJABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBApP ITOU Ke MapKH (ITHX K€ MOJIEIU U (WJIN) apTHKYJIA);

moTpedoBaTh 3aMEHbl Ha TaKOW K€ TOBap JAPYyroidl Mapku (MOJAENH, apTHKyJa) C
COOTBETCTBYIOIIMM MEPEPACUETOM IMOKYITHOM LIEHBI,

MOTPeOOBATh COPA3MEPHOTO YMEHBIIICHHUS MTOKYITHON IICHBI;

HOTpC60BaTI) HE3aMCJIUTCIIBHOT'O 6C3BO3MG3HHOFO YCTpaHCHHA HCAOCTATKOB TOBApa HJIA
BO3MCHICHUSA PACXOJ0B HAa UX UCITPABIICHHUC HOTpe6I/ITeHeM HJIN TPCTbHUM JIMLIOM;

OTKa3aTbCd OT HUCIOJHCHHUA JOroBopa KYIUIM-IIPOAAXKHU U HOTpe6OBaTI> BO3Bpara
ynnaquHoﬁ 3a TOBAp CYMMBI. Ilo TpC6OBaHI/IIO InpoagaBua U 3a €ro CUcT HOTpe6I/ITeJ'IB JOJI2KCH
BO3BpPATHUTHb TOBAP C HEAOCTATKAMMU.

HpI/I 3TOM HOTpe6I/ITeHL BIIpaBC HOTpe6OBaTB TaKKC IIOJTHOI'O BO3MCHICHUA Y6BITKOB,
INPUYIUHCHHBIX €MY BCJICACTBHUC IIPOJAAXKU TOBApa HCHAAJICIKAIICTO KadeCTBaA. YOBITKH
BO3MCIIAIOTCA B CPOKH, YCTAHOBJICHHBIC HACTOAIIUM 3aKoHOM oJi1 YAOBJICTBOPCHUA
COOTBETCTBYIOIIHUX TpC6OBaHHﬁ HOTpe6I/IT€J'I$I.

B oTHOIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPeOUTENb B Cilydae OOHapYKEHHsI B HEM
HE/IOCTaTKOB BIPaBE OTKA3aThCSl OT MCIIOJHEHMs JOroBopa KYIUIM-POAAXKU M MOTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a Takoil ToBap CyMMbI JIMOO MPEIbsIBUTh TPEOOBAHHUE O €r0 3aMEHEe Ha
TOBap 3TOW ke MapKu (MOJENIM, apTUKYJa) WM Ha TAaKOM e ToBap Apyrol Mapku (MOJENH,
apTHKYyJa) ¢ COOTBETCTBYIOLIUM IIEPEPacUye€TOM MOKYITHOM IIeHbl B TEUEHHUE MATHAALATH JHEH co
JIHS TIepe/laur NoTpeOuTeNto Takoro Toapa. Ilo ucreueHnn 3Toro cpoka ykazaHHble TpeOOBaHUS
MOJJIEXKAT yIOBJIETBOPEHUIO B OJJHOM U3 CIEIYIOIIMX CIIy4aeB:

O6H3.py>KCHI/IC CYIICCTBCHHOI'O HCAOCTATKA TOBApPA,

HapymCHUEC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHUSA HCIOCTATKOB
TOBapA;

HCEBO3MOXHOCTb HUCIIOJIB30BAHUSA TOBApAa B TCUCHUC KAXKIOTO IoJa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oonee dem TPUALATH ,ZIHGIZ BCJIICACTBUEC HCOAHOKPATHOI'O0 YCTPAHCHHA €TI0
Pa3JIMYHbIX HCAOCTATKOB.

[lepeueHp TEXHWYECKH CIIOXKHBIX TOBapoB yTBepxknaercsa lIpaBurensctBom Poccuiickoit
denepanuu.
(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, ykazaHHbIE B yHKTE | HACTOSIIEN CTAThH, MPEABIBIAIOTCS TOTPEOUTEIEM
pojaBlly OO YHMOJIHOMOYEHHOM OpraHM3alidy WM YHOJHOMOYEHHOMY HHAMBHIYaIbHOMY
MPEANPUHAMATEITIO.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [lorpeburens BnpaBe NpeaAbIBUTH TpeOOBaHUS, YKa3aHHBIC B a03ajax BTOPOM H IISITOM
nyHkta | HacTosmed CTaTbd, W3TOTOBUTENIO, YIOJHOMOYCHHOH OpraHu3alud —WId
YIIOJTHOMOYEHHOMY MHIMBHIyIEHOMY HPEAPUHIMATEIIO0, UMIIOPTEDY.

(B pen. denepanbhbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsBieHus 3THX TpeOOBaHUI MOTPEOUTENh BIIPaBE BO3BPATHTH N3TOTOBUTEIIO
WIN UMIIOPTEPY TOBAp HEHaUIEKaIIEero KauecTBa U NoTpedoBaTh BO3BpaTa yIUIAdYeHHOH 3a HETo
CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuiy. - @enepanbublid 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE y MOTpeOUTENE KacCOBOIO WIJIM TOBAPHOTO 4eKa JIMOO MHOTO JOKYMEHTA,
yIOCTOBEpsoMUX (PakT M yCIOBUS TMOKYINKH TOBapa, HE SBJIIETCS OCHOBAHWEM I OTKa3a B
yIIOBJIETBOPEHUH €r0 TpeOOBaHUM.

[IponaBeny (M3rOTOBUTENB), YIOTHOMOYEHHAs OpraHU3AlMS WM  YINOJTHOMOYEHHBIH
WHIIMBHYyJIbHBIN TIpeIIpUHUMATEIb, UMIIOPTEP OOS3aHBI NPUHATH TOBAp HEHAJICIKAIIETO
Ka4yecTBa y MOTpeOHTEeNs U B Clydae HEOOXOAMMOCTH IPOBECTH NPOBEPKY KaudecTBa TOBApa.
[ToTpeOuTens BpaBe y4acTBOBATh B IIPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnysae cmopa o mpuuMHaX BO3HMKHOBEHMS HEJOCTATKOB TOBapa MpOaBel]
(M3rOTOBHTENH), YIMOJIHOMOYEHHAs OpraHU3alUsl WM YIOJTHOMOYEHHBIM WHAWBHYaIbHBIH
NpeANPUHUMATEIb, UMIIOPTEP 00s3aHBI MPOBECTU IKCIEPTU3Y TOBAPA 3a CBOM CUET. DKCIepTHU3a
TOBapa MPOBOJUTCS B CPOKU, YCTaHOBIEHHbIe cTaThamu 20, 21 u 22 HacTosmero 3akoHa Ais
VIOBIIETBOPEHUSI COOTBETCTBYIOIIMX TpebOoBanuid moTtpedutens. I[loTpeOutens Brpase
MPUCYTCTBOBATH MIPU MIPOBEICHHUH HKCIIEPTU3BI TOBApa U B CIIydae HECOTJIACHUs C €€ pe3ybTaTaMu
OCIIOPHTH 3aKTFOYCHHUE TAKOW IKCIIEPTU3BI B CYICOHOM MOPSIJIKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Eciu B pesynbrare sKCIEpTH3bl TOBapa YCTAHOBJIEHO, YTO €ro HEJAOCTAaTKU BO3HUKIIU
BCJIEJICTBHE OOCTOSITENBCTB, 32 KOTOPbIE HE OTBEYAET MpOAaBell (M3TOTOBHUTENb), OTPEOUTENH
00s3aH  BO3MECTUTh NPOAaBLy (M3rOTOBUTENIO), YIOJIHOMOYEHHOM OpraHu3aluyd WId
YIOJTHOMOYEHHOMY MHAUBHUIyaJIbHOMY NPEANPUHUMATEINI0, UMIIOPTEPY PACXO/bI HA IPOBEICHUE
AKCIEPTU3BI, a TAKXKE CBSI3aHHBIE C €€ MIPOBEJICHUEM PACXO/Ibl HA XpaHEHUE U TPAHCIIOPTUPOBKY
TOBapa.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 5 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBernr (M3roTOBUTENB), YIOJHOMOUYEHHAs OpTaHU3AIMS WU YIOJIHOMOYCHHBIN
WHIMBUIYAIbHBIN TPEITPUHIMATEITh, UMIIOPTEP OTBEUYALT 332 HEIOCTATKU TOBapa, Ha KOTOPHIN HE
YCTaHOBJIEH TapaHTUUHBIN CPOK, €CITU MOTPEOUTENh TOKaXKET, YTO OHM BO3HUKIIM JI0 TMepeaadn
TOBapa MOTPEOMTEITIO WITH 10 MPUIMHAM, BO3HUKIITUM JIO 3TOI'0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHOmeHum TOBapa, Ha KOTOpBIM YCTAHOBJEH TapaHTHUMHBIA CpPOK, IPOJIABEll
(M3rOTOBUTENH), YIOJIHOMOYEHHAs OpPraHM3alus WIM YHOJHOMOYEHHBIH HWHIUBUAYaIbHBIN
MpEeANpPUHAMATENIb, UMIIOPTEP OTBEYAET 3a HEIOCTAaTKH TOBapa, €CIM HEe JOKaXeT, YTO OHU
BO3HHKJIM TIOCJIE IEpeaayy ToBapa MOTpeOUTEINIO BCIECTBHE HApYILICHHsI TOTPeOUTENIeM MpaBul
WCIIOJIb30BAaHNs, XPAaHEHWs WM TPAHCIOPTUPOBKM TOBapa, NACHCTBHA TPETbUX JHUI[ WIA
HEIPEOJ0IUMON CUIIBI.
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 6 BBenen deaepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JocraBka KpyIMHOTa0apUTHOTO TOBapa W TOBapa BeCcOM OoJiee MSATH KUIOTPAMMOB [T
PEMOHTA, YIIEHKH, 3aMEHbI U (UJIM) BO3BPAT UX MOTPEOUTENIO OCYIIECTBISAIOTCS CUIIAMH U 33 CUET
npoaaBna (I/ISI‘OTOBI/ITGHSI, yHOHHOMO‘ICHHOﬁ opraHusanvun HJIN YIIOJIHOMOYCHHOTO
WHAMBUAYAIILHOTO MpeAlpUHUMATENs, uMIoprepa). B ciydae HeucrolHeHUs JaHHOU
00sI3aHHOCTH, a TaKXKe MpPU OTCYTCTBUU TMpoAaBIa (M3rOTOBUTEISA, YIOJIHOMOUYEHHOU
OpraHu3aIy WIH YIOJIHOMOYEHHOT'O MHIMBUYaJIbHOTO IPEIIPUHUMATEIS, UMIIOPTEpPA) B MECTE
HaXOKJICHUS MOTPEOUTEIS JOCTaBKa U (MJIH ) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS
norpeburenem. [lpu 3ToM mnpomaBen (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHU3alus WU
YIIOJIHOMOYEHHBI MHAWBUAYAIBHBIA TpPEANpPUHUMATENb, HMIIOPTEP) O0053aH BO3MECTHTH
NOTPEOUTEIIO PACXO/IbI, CBA3aHHBIE C IOCTABKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

(m. 7 B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarbs 19. Cpoxm mnpenbsiBiieHusi noTpeduTesieM TpPeOOBaHMH B OTHOLIEHHH
HE/I0CTATKOB TOBapa

1. [TorpeOuTens BrpaBe NMpeAbABUTH HNPEAYCMOTPEHHBIE cTaThell 18 Hacrosero 3akoHa
TpeboOBaHUs K  MPOAaBIly  (M3TOTOBUTENIO,  YINOJHOMOYEHHOW  OpraHU3allMk WU
YIIOJTHOMOYEHHOMY WHAWBUAYAJIbHOMY HPEANPUHUMATENO, HMMIIOPTEPY) B  OTHOLICHUU
HE/IOCTaTKOB TOBapa, €CIIM OHU OOHApy)XEHbl B TEYCHHWE TapaHTHHHOTO CPOKa WM CpOKa
TOHOCTH.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHMM TOBapoB, Ha KOTOpPbIC TapaHTHWHBIC CPOKM WJIM CPOKH TOJHOCTH HE
YCTAHOBJICHBI, MOTPEOUTENh BIpPaBe MPEAbSIBUTH yKa3aHHbIC TPEOOBAHUS, €CIU HEAOCTATKU
TOBapOB OOHAPYXEHbI B Pa3yMHBIA CPOK, HO B Tpejaeiax AByX JIET CO JHS Tepeaayd HX
nOTPEeOUTENIO, eciH 0oJIee JTUTEIbHBIE CPOKH HE YCTAHOBIICHBI 3aKOHOM WIIH JIOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. lapanTuiiHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl UCUUCISAETCS CO AHS Mepeaadn
TOBapa MNOTPEOUTENIO, €CIM HHOE HE IPEeayCMOTPEHO AO0roBopoM. Ecnm neHp mnepenadu
YCTaHOBUTBH HEBO3MOKHO, 3TH CPOKH UCUUCIISIFOTCS CO JIHSI U3TOTOBJIEHUS TOBapa.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jl71s ce30HHBIX TOBapOB (00YBH, OAEKABI U MPOYNX) ITH CPOKU UCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIGHHS KOTOPOTO OIPENeNsIeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanuu MCXoas W3 KIUMATHUYECKHUX YCIOBHUI
MecCTa HaXOXJIEHUS MOTpeOuTeneH.

[Ipu mponaxke ToBapoB Mo oOpasliaM, MO MMOYTe, a TAKKE B CIydasx, €CIU MOMEHT
3aKJTFOUEHHUS IOTOBOPa KYIUTH-TIPOJAKH 1 MOMEHT Iepeiadll TOBapa MOTPEOUTEINI0 HE COBIAAAIOT,
OTU CPOKHU HCYHUCISIIOTCS CO JHS JIOCTaBKH ToBapa moTpeduTento. Eciu morpebutens JuiieH
BO3MOXXHOCTH HCIIOJIb30BAaTh TOBAp BCIEJICTBHE OOCTOSATENHCTB, 3aBUCSIIUX OT MpojaBna (B
YaCTHOCTHU, TOBAp HYXKOACTCA B CHGI.[I/IaJ'IBHOI\/’I YCTAaHOBKE, IMOAKIIOYCHHUHU WA c60p1<e, B HEM
MMEIOTCSl HEAOCTATKH), TapaHTHUHHBIA CpPOK HE TEYeT JI0 YCTPAHEHUs MPOAABIOM TaKUX
obcrosTenscTB. ECu 1I6Hh OCTaBKH, YCTAHOBKH, MOAKIIOUEHHUS, COOPKM TOBapa, YCTpaHEHUS
3aBUCSIIUX OT TpOAaBIa OOCTOSITENBCTB, BCJIEACTBHE KOTOPHIX TNOTPEOUTENh HE MOXKET
WCITOJIH30BaTh TOBAP MO HA3HAYEHUIO, ONIPEACITUTh HEBO3MOXKHO, 3TH CPOKH UCUUCIISFOTCS CO JTHS
3aKJIIOUEHUS JOTOBOPA KYIUTU-TIPOJIaXKH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3ar uckioueH. - @enepanbHbiii 3aK0H oT 17.12.1999 N 212-03.
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Cpok rofHOCTH TOBapa OIpPEENeTCs] MEPUOJOM, UCUUCISIEMBIM CO IHS H3TOTOBICHMS
TOBapa, B TEUYEHUE KOTOPOTO OH INPHUTOJAEH K MCIOJIb30BAaHHUIO, WM JAaTOM, 10 HACTYNJICHUS
KOTOpOM TOBap MPUro/I€H K UCIOJIb30BaHUIO.

[TpomoIKUTETFHOCTh CPOKA TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOoBaHUAM K 0€30IaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTHiiHbIE CPOKH MOTYT YCTaHABIMBATHCSA HA KOMIUIEKTYIOLME U3ETIUS U COCTaBHbIE
4acTH OCHOBHOTO TOBapa. ['apaHTHiiHbIE CPOKM Ha KOMIUIEKTYIOIINE U3EIINS U COCTaBHBIE YaCTU
HCYUCIISIIOTCA B TOM K€ MOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM HA KOMIUIEKTYIOIIUE U3/ U COCTaBHbIC YACTH TOBapa CUUTAIOTCS
pPaBHBIMU TapaHTHITHOMY CPOKY Ha OCHOBHOE M3/I€TIUE, €CIIM MHOE HE YCTAaHOBIIEHO JOroBOpoM. B
cllydae, €Clid Ha KOMIUIEKTYIOLIEEe M3JIEIME U COCTaBHYIO 4acTh TOBapa B JOIrOBOPE YCTaHOBJIEH
FapaHTUMHBIM CPOK MEHBIIEH MPOJOIKUTEIBHOCTH, YE€M TapaHTHUHHBIA CPOK Ha OCHOBHOE
u3Jlenne, TMOTPeOUTENb BIOpaBe NPEIBSBUTH TPEOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU
KOMIUIEKTYIOIIETO M3/eNusl U COCTaBHOM YacTW TOoBapa, MpH UX OOHapyXKEHHUH B TEUCHUE
rapaHTUHHOIO CPOKa Ha OCHOBHOE U3/EIIUE, €CIIM UHOE HE MIPEAYCMOTPEHO JOIOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin Ha KoMIiekTyrollee U3JeNMe YCTAaHOBJIIEH TapaHTHIHBIA CpoK  Oosbliei
IPOJIOJDKUTEIBHOCTH, YeM TapaHTUIHBI CpPOK Ha OCHOBHOM TOBap, MOTPEOHMTENIb BIpaBe
NpeIbsIBUTh TPeOOBaHMWS B OTHOIIEHHH HEIOCTATKOB TOBAapa IpPU YCIOBHH, YTO HEIOCTATKH
KOMIUIEKTYIOLIEr0 M3/elHs OOHapy)XeHbl B TEUEHHE T'apaHTUHHOIO CpPOKa Ha 3TO M3JENHUE,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CPOKA HA OCHOBHOM TOBap.

4. Cpoku, yka3aHHble B HAcTOsIEH CTaTbe, JAOBOJATCS JO CBEACHHUS IMOTpEOUTENs B
uHpOpPMALIUKM O TOBape, MPEAOCTABISEMON NOTPEOUTENI0 B COOTBETCTBUU cO craTheir 10
HACTOSILEro 3aKoHa.

5. B ciyyasx, koraa npeayCMOTPEHHBIN JOTOBOPOM TapaHTUHHBIA CPOK COCTABIIIET MEHEE
JIBYX JIET ¥ HEIOCTATKH TOBapa OOHAPY>KEHBI MOTPEOUTENIEM 110 UCTEYCHUH TapaHTUIHHOTO CPOKa,
HO B TMpeenax JBYX JIeT, MOTPeOUTeNnb BIIpaBe MNPEAbSIBUTH MPOJAABIY (M3TOTOBUTEIIO)
TpebOBaHMs, MPETyCMOTPEHHBIE CTaThel 18 HacTosIero 3aKoHa, eciu IOKaKeT, YTO HeTOCTATKH
TOBapa BO3HHUKJIM /IO €ro Iepeiadd MOTPEOUTEN0 WM MO MPUYMHAM, BO3HHUKIIUM JI0 3TOTO
MOMEHTA.
(m. 5 BBeneH @enepabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydyae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IOTPEOUTENb BIIpaBe
OpeIbsSBUTh  W3TOTOBUTENO  (YHOJHOMOYEHHOH  OpraHM3allid WM YIOJHOMOYEHHOMY
WHAMBUAYaJIbHOMY MPEANPUHUMATEINI0, UMIIOPTEPY) TpeOoBaHHE O 0€3BO3ME3HOM YCTPAHEHUU
TaKUX HEJIOCTATKOB, €CIIH JOKAXET, YTO OHM BO3HMKIIU JI0 TIepelauy ToBapa MOTPEOUTEIIO HITH 1O
PUYMHAM, BO3HUKILIUM JI0 3TOIO MOMEHTa. YKa3aHHOe TpeOOBaHUE MOKET ObITh MPEIBIBICHO,
€CIIM HEIOCTAaTKW ToBapa OOHAapyKEHbl MO MCTEUYEHUM JBYX JIET CO JAHs Iepeladyd ToBapa
MOTPEOUTENIO, B TEUEHHE YCTAaHOBJIEHHOI'O Ha TOBAp CPOKa CIIY>KOBI MIIM B TEUEHUE JIECATH JIET CO
JIHSI TIepe/iauM ToBapa MOTPEOUTENIO B ClIlydyae HEYCTaHOBJIEHUS CpoKa cly>kObl. Eciam ykazanHoe
TpeOOBaHUE HE YIOBJIETBOPEHO B TEUEHHUE [BajJllaTH JHEW CO JHS €ro MpeabsBIICHUs
noTpeduTeneM WiIM OOHApYKEHHBII KM HEJOCTaTOK TOBapa SBISIETCS HEYCTPaHUMBIM,
NoTpeOUTENs MO CBOEMY BBIOOpPY BIIpaBE MPEIbSBUTH H3TOTOBUTENIO (YHMOJIHOMOYEHHOMN
OpraHu3aly WIN YIIOJTHOMOYEHHOMY WHIMBHIyaJIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY) UHBIE
IpelyCMOTPEHHbIE MYHKTOM 3 cTaThi 18 HacTosmiero 3akoHa TpeGoBaHMsI MM BO3BPATUTh TOBAp
U3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHM3alud WIM YINOJHOMOYEHHOMY HHIMBUAYAIbHOMY
peIIPUHUMATENI0, UMIIOPTEPY) U MOTpeOoBaTh BO3BpaTa yIJIAYeHHOMN JI€HEKHOW CyMMBI.
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(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratest 20. YcTpaHeHHMe HEIOCTATKOB TOBapa M3roToBuTeleM (NMPoaaBIOM,
YIOJTHOMOYEHHOMH opraHusanmueii WIH YNOJIHOMOYEHHBIM WHIUBHIYAJTbHBIM
npeanpuHuMAaTeIeM, UMIIOPTEPOM)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHEHHs HEJOCTaTKOB TOBapa HE OMpENeieH B MHChbMEHHOH (dopme
COTJIAIIEHUEM CTOPOH, ITH HEJOCTATKU JIOJDKHBI OBITh YCTPaHEHBI U3TOTOBUTENEM (TIPOIABIIOM,
YIOJIHOMOYEHHOW OpraHU3alueH WM YIIOJTHOMOYEHHBIM HHIMBUIYAIbHBIM MPEAIPHHIMATEIIEM,
UMIIOPTEPOM) HE3aMEIITUTEILHO, TO €CTh B MUHIUMAIIbHBIN CPOK, 0ObEKTHBHO HEOOXOAMMBIH JIJIst
WX YCTpPaHEHHUS C Y4YETOM OOBIYHO MpUMeHseMoro crocoba. Cpok ycTpaHEHHsI HEIOCTaTKOB
TOBapa, OMpECNIIeMbIii B MUCbMEHHOW (OpME COTIAIICHUEM CTOPOH, HE MOXKET IMPEBBIIIATH
COPOK IATh JHEH.

B ciyuae, eciii BO BpeMst yCTpaHEHUSI HEIOCTATKOB TOBapa CTAHET OYECBHUIHBIM, YTO OHH HE
OyAyT YCTpaHCHBI B OINPEICIICHHBINA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTh
COTJIAIIGHHE O HOBOM CpOKE YCTPaHEHHUS HEJOCTAaTKOB, ToBapa. [lpm sTOoM oOTCyTCTBHE
HEOOXOJMMBIX JUISl YCTPaHEHHs HEJOCTATKOB TOBapa 3alacHbIX YacTel (JieTalieil, MaTeprasoB),
000pyI0BaHUs WU ITO00HBIC PUYHHEI HE SBIISTFOTCS OCHOBAHUEM JJIS 3aKITIOUCHUS COTIIAIICHUS
O TakOM HOBOM CpPOKE W HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HAapYIICHUE CpPOKa,
OTIPENIEIICHHOTO COTJIAIICHHEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oOTHOIIEHHMH TOBapoOB JJIMTEIBHOIO IMOJIb30BAHUS WU3TOTOBUTENb, IpPOJaBel] JUOO
YIIOJTHOMOYEHHAs OpraHu3allvs WU YINOJHOMOYEHHBIM HWHIWBUIYaJIbHBIA MpEANpPUHUMATEND
00s13aHBI TIPH TIPEABSBICHUU TOTPEOUTENIEM YKa3aHHOTO TPeOOBaHUS B TPEXIHEBHBIH CPOK
0e3BO3ME3/IHO MPEAOCTaBUTh TMOTPEOUTENI0 HAa TMEpPHOJ PEMOHTa TOBAap JIUTEIHHOTO
[10JIb30BaHNUs, 00J1a1at01UI ATUMHU K€ OCHOBHBIMH MOTPEOUTENBCKUMHI CBOWCTBaMHU, 00€CIIEUNB
JIOCTaBKy 3a cBOM cuer. [lepeueHr TOBapOB AIUTENBHOTO MOJIH30BAHUS, HA KOTOPHIE YKa3aHHOE
TpeboBaHUE HE pacnpocTpaHsercs, ycranaBiauBaercs [IpaBurensctBoM Poccutickoii @eneparmi.
(B pen. denepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3, o1 25.10.2007
N 234-®3)

3. B ciny4ae ycTpaHeHHs HEIOCTaTKOB TOBapa rapaHTUIHBIN CPOK Ha HETO MPOJIeBaeTCs Ha
HepuoJi, B TEYEHNE KOTOPOro TOBAp HE UCIOIb30BAJICS. YKa3aHHBIA NEPUOJ UCUUCIAETCS CO THS
oOpareHust motpedurens ¢ TpeboBaHreM 00 YCTpaHEHUH HEAOCTATKOB TOBapa 10 JIHS BBIIAYU
€ro Mo OKOHYaHWM peMoHTa. [Ipu BbIgaue TOBapa M3roTOBUTENH (MPOJABEL, YIOJIHOMOYEHHAs
OpraHu3aIys WIA YIIOJTHOMOYCHHBIH WHIUBUAYAITBHBINA MPEIIpUHIMATENb, UMIIOPTEP) 00s3aH
OpeJOCTaBUTh B TNHCbMEHHOM (opMe mnoTpeduTento HHPOpMaLUI0O O Jare oOpaleHHs
notpeduTens ¢ TpedoBaHNEeM 00 yCTpaHEHHH OOHApPYKEHHBIX MM HEIOCTaTKOB TOBapa, O Jare
nepeaayd ToBapa IMOTpeOuTesIeM JUIsl YCTpaHEHUs HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHUs
HEIOCTaTKOB TOBapa C HMX ONKMCAaHWEM, 00 WCIIOJIb30BaHHBIX 3aIacHBIX YacTAX (IeTalsx,
MaTepHaiax) ¥ O JaTe BbAayM TOBapa MOTPEOUTENO MO0 OKOHYAHMM YCTPAHEHUS HEI0CTaTKOB
TOBapa.

(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. IIpu ycTpaHeHUHU HETOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOLIETO U3euns
WIM COCTaBHOW 4acTH OCHOBHOI'O M3JIENHsI, HA KOTOPBIE YCTAaHOBJIEHBI TApAaHTHIHBIE CPOKHU, Ha
HOBBIE KOMIUIEKTYIOILEE U3/IEJIUE WU COCTABHYIO 4aCTh OCHOBHOTO M3/EJIHs YCTAHABIMBAETCS
TrapaHTUHHBIA CPOK TOH € NPOAODKUTEIBHOCTH, YTO W HA 3aMEHEHHBIE KOMILJIEKTYIOIIEE
U3/IeJINE WIH COCTABHYIO YaCTh OCHOBHOTI'O M3/IENHs, €CIIM UHOE HE MPEyCMOTPEHO 10T0OBOPOM, U
TapaHTUHHBIA CPOK MCUHUCISAETCS CO JTHS BBLAAYU MOTPEOMTENI0 3TOr0 TOBapa MO OKOHYAHWUU
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pEMOHTA.
(. 4 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbd 21. 3aMeHa ToBapa HeHa/lUIesKAlIero KayecTpa

1. B caydae oOHapyXeHHS TOTpeOMTENIEM HEIOCTaTKOB TOBapa M MPEABSBICHUSI
TpeOOBaHUS O €ro 3aMeHe NpojaBell (M3rOTOBHUTENb, YIOJTHOMOUYEHHAs OpraHU3aLus HIH
YIIOJTHOMOYEHHBIH WHIMBHIYAIBHBINA NpEANpUHIMATENb, UMIOPTEp) 00sA3aH 3aMEHUTH TAKOH
TOBAp B TEUCHHE CEMU JTHEH CO JIHS MPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUS TOTPEOUTENIEM, a TIPH
HEOOXOAMMOCTH  JOTOJIHUTEIBHOW TPOBEPKM  KadecTBa TAaKOro TOBapa  IPOJABIIOM
(M3roToBUTENEM, YINOJHOMOYEHHOM OpraHM3alMeld WM YIOJHOMOYEHHBIM HMHAWBUYaJIbHBIM
npeAlprHIMAaTeNeM, HMIIOPTEPOM) - B TEUYEHHE [BajalaTh JHEH €O JHS MPEAbSBICHU
yKa3aHHOT'O TPEeOOBaHMUSL.

Ecnu y npospaBua (M3roToBUTENs, YIOJIHOMOYEHHON OpraHu3aluy WK YIIOJIHOMOYEHHOTO
UH/IWBUYAILHOTO TPENNPUHUMATENS, MMIIOPTEpa) B MOMEHT MpEeIbsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBIN JJIsi 3aMEHbl TOBAp, 3aMEHa JOJDKHA ObITh IPOBE/IEHA B TEUCHUE
Mecsila co JHsI IPEAbABICHUS TAKOr0 TPeOOBaHUS.

B paiionax Kpaiinero CeBepa M NpUpaBHEHHBIX K HHMM MECTHOCTAX TpeOOBaHUE
NOoTpeOUTENsT O 3aMEHE TOBapa IMOAJEKHUT YJOBIETBOPEHUIO IO €ro 3asBICHHUI0O B CpPOK,
HEOOXOAUMBIN JUIsl OYepeIHOM JOCTaBKM COOTBETCTBYIOLIETO TOBapa B TH PalOHBI, B Cilydae
OTCYTCTBHS y IpOJaBLa (M3rOTOBUTENS, YIIOJIHOMOUYEHHONW OpraHU3aliii WK YIIOJHOMOYEHHOTO
UH/IMBUYaJIbHOTO MpEeANPUHUMATEN, UMIOPTEpa) HeOOXOAUMOTro Ui 3aMEHBI TOBapa Ha JIeHb
NpeIbSBICHHS YKa3aHHOTO TPeOOBAHMUS.

Ecnu nns 3amensl ToBapa TpeOyerca Ooiee ceMHu JHEH, MO0 TpeOOBaHMIO MOTPEOUTENs
npojaBer] (M3roTOBUTENb JIMOO YIOJTHOMOYEHHAs OpraHu3alus WM YHIOJTHOMOYEHHBIN
WHMBUIYAILHBIN PEANPUHUMATEIIb) B TCUSHUE TPEX JHEH CO JTHS MPEIbSIBICHUS TPCOOBAHMS O
3aMeHe ToBapa 00s3aH 0€3BO3ME3THO MPEJOCTABUTH MOTPEOUTENIO0 BO BPEMEHHOE T0JIb30BAaHUE
Ha TIEPHOJI 3aMEHBl TOBAp JJIMTEIHHOTO IOJIH30BAHUS, OO0JIAIAIOIIUA STUMHU K€ OCHOBHBIMU
NOTPEOUTENTHCKUMU CBOMCTBaMH, OOECIIEYUB €ro JOCTAaBKy 3a CBOWM cyeT. DTO MpaBUIIO HE
pacrpocTpaHseTcsl Ha TOBAPHI, MepeYeHb KOTOPHIX OMPEACNSIETCSI B COOTBETCTBHH C MYHKTOM 2
cratbu 20 HACTOSAIIETO 3aKOHA.

(B pen. ®enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUIeXKALIETr0 KauecTBa JI0JKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha
TOBap, HEe ObIBIINIA B YIOTPEOICHUH.

[Tpu 3ameHe ToBapa rapaHTUHHBIA CPOK HCYHCIAETCS 3aHOBO CO JHS Tepeladyd TOBapa
HOTPEOUTEITIO.

Crarbs 22. CpoKH ya10B/1eTBOPEHHS OTACJbHBIX TPeOOBaHMIT MOTPeOUTE NS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust moTpeOuTesns O COpa3MEPHOM YMEHBIIEHHWH IOKYITHOM IIeHbl TOBapa,
BO3MEILEHNH PAcXO/J0B Ha HCIpaBJIEHUE HEIOCTATKOB TOBapa MOTPEOHMTENEM WM TPETbUM
JUIIOM, BO3BpATE yIUIAYEHHOM 3a TOBap JCHEKHOW CyMMBI, a TaK)Ke TpeOOBaHWE O BO3MEIIEHUHN
yOBITKOB, MPUYUHEHHBIX MMOTPEOUTEINIO BCIIEACTBUE MPOJAKU TOBapa HEHaJIekKAIero KayecTa
anb0 TpeloCTaBleHUs] HEHaAJexXaleld HHpopManuu O TOBape, MOAJIEKAT YAOBIETBOPEHUIO
IpOAaBLOM  (M3rOTOBUTENIEM, YIIOJHOMOYEHHOW OpraHu3aliel Wid ynoJTHOMOYEHHBIM
WHAMBUAYAJIbHBIM TpPEIIpUHUMATENIEM, HMIIOPTEPOM) B TEYEHHME JIeCATH MJHEH co JHS
IPEeIbIBICHHS COOTBETCTBYIOILETO TPEOOBAHMS.
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Crarbsa  23. OTBeTCTBEHHOCTb MNpoAaBHa (M3rOTOBHUTENS, YINOJHOMOYEHHOM
OpPraHM3aniu WIH YIOJHOMOYEHHOIr0 MHAMBUAYAJIbHOI0 NMpeINnpUHUMATEIsSl, HMIOPTEPA)
3a MPOCPOYKY BbINOJHEHHUS TPeOOBAHMI MOTPeOUTE/Is
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapymenue npeaycMoTpeHHbIX ctathsimu 20, 21 u 22 Hacrosmiero 3akoHa CpOKOB, a
TaK)Ke 32 HEBBITIOIHEHUE (3a/ICPKKY BBITIOJIHCHHUS) TPEOOBAHMSI TIOTPEOUTEINSI O TIPEIOCTABICHUN
€My Ha TIepuojJ pEeMOHTa (3aMeHbl) AaHaAJOTMYHOrO TOBapa mpojaBel] (HU3rOTOBUTEIb,
YIOJIHOMOYEHHAs] OpPraHu3alvs WM YIOJHOMOYEHHBIM WHIWBUIYAIbHBIA MPEANPUHUMATEb,
UMIIOPTEP), NOMYCTUBIIMI Takue HapyIIEHUs, YIUIauuBaeT MOTPEOUTENI0 3a KaXKIbIH JIeHb
MIPOCPOYKHU HEYCTOMKY (TIEHI0) B pa3Mepe OJHOTO MPOIEHTA IIEHbI TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa onpenensieTcs, ICX0/Is U3 €ro LIEHBI, CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOOBaHUE MOTPEOUTEINIS JOJDKHO OBUIO OBITH YIOBJIETBOPEHO MPOJABIIOM (H3TOTOBUTEIEM,
YIIOJTHOMOYECHHOHN OpraHU3aIuei WK YITIOJTHOMOUYSHHBIM HHINBHTyaTbHBIM TPEIIPUHUMATEIICM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YIIOBICTBOPEHHSI TAaKOrO TPEOOBAaHUS WIM B JICHb
BBIHECEHUS CYICOHOTO PEIIeHHs, €ClIi TpeOOBaHHE T0OPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciyuae HEBBIONHEHHS TpeOOBaHMW IMOTPEOUTENS B CPOKH, IPETyCMOTPEHHBIC
ctatbsaMu 20 - 22 HacTos1IEro 3aKoHa, TOTPEOUTEIIb BIIPaBe 110 CBOEMY BBIOOPY IPEbSIBUTH HHBIE
TpeOOBaHUs, YCTAaHOBJIEHHBIE CTaThell 18 HacTosero 3akoHa.

Cratbsa 23.1. [locjiencTBUs HAPYIIEHNS MPOABIOM CPOKA MepeIavn MPeIBAPUTEIHLHO
OIUIAYEHHOT0 TOBAPa NMOTPEOUTETIO
(BBenena denepanbHbiM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JoroBop KyIJIU-TIPOJAXH, MPEIyCMAaTPUBAIONIUNA  OOS3aHHOCTH  MOTPEOUTEINS
MIPEABAPUTENIBHO OIUIATUTHh TOBAp, JOJDKEH COAEPKATh YCIOBHE O CpPOKE MEpeAadyd ToBapa
OTPEOUTEITIO.

2. B cnywae, ecnum mpojaBell, MNOJIYYMBIIMM CyMMy IpeIBapUTENbHOM OMIaThl B
OTIpENIeJIEeHHOM JIOTOBOPOM KYILIH-NIPOJAKH pa3Mepe, He UCHOIHMI 00sA3aHHOCTh IO Iepenaue
TOBapa TOTPEOUTENI0 B YCTAaHOBJICHHBIM TaKUM JIOTOBOPOM CpOK, IOTPEOUTENH MO CBOEMY
BbIOOpY BITpaBe NOTPEeOOBATH:

Iepeaady OIUIAaY€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIILHON OILIATHI TOBAPA, HE MIEPEIaHHOIO MIPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITeHL BIIpaBe HOTpe6OBaTI> TAKXXC IIOJJHOTO BO3MCIICHUA Y6LITKOB,
MNPUYUHCHHBIX €MY BCJICACTBUC HAPYUICHUA YCTAHOBJICHHOTO JOTOBOPOM KYILIM-TIPOAAXKHU CPOKa
nepeaadyn npCABapuTCIbHO OIUIAYCHHOT'O TOBApa.

3. B ciyuyae HapylIeHHsI YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXKU CpPOKa Iepeaadu
IpeBapUTENbHO OIUIAYeHHOT0 TOBapa MOTPEOUTEINIO IPOIaBel] YIJIaunBaeT €My 3a Kax/Iblii IeHb
IIPOCPOYKHU HEYCTOMKY (TI€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTa CyMMBI IPeABAPUTEIHHON OIJIaTh
TOBapa.

Heycroiika (rmeHn) B3BICKMBAETCSl CO JIHSA, KOTJA MO JOTOBOPY KYIUIM-TIPOJKH Tepenaya
TOBapa MOTPEOUTEIIO TOJDKHA OblIa OBITH OCYIIIECTBIICHA, 10 THS Mepeaadn ToBapa MmoTpeouTesnto
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WIA 710 JHS YIOBJIETBOPEHHS TpeOOBaHUS MOTPEOUTENsT O BO3BpaTe €My IpelBapUTEIbHO
YILUIAYECHHON UM CYyMMBI.

Cymma B3BICKAaHHOM MOTpeOUTENIEM HEYCTOWKHM (IIEHM) HE MOJKET IPEBBIIIATHE CYyMMY
IpeBapUTEILHON OIJIaThl TOBApa.

4. TpeGoBanusi moTpeOuTeNss O BO3BpaTe YIUIAYCHHOH 3a TOBAp CYMMBI U O TIOJHOM
BO3MEILEHUH YOBITKOB MOAJIEKAT YIOBJIETBOPEHHUIO IIPOAABIIOM B TEUCHHUE AECATH JHEH CO JTHSA
IPEIbIABICHHS] COOTBETCTBYIOIETO TPEOOBAHMS.

5. TpeGoBaHust NOTPEOUTEISI, yCTAHOBIICHHBIC ITYHKTOM 2 HACTOSIIIEH CTaThH, HE MOJICKAT
YIIOBJICTBOPEHHIO, €CIT TPOJIABEI] JOKAKET, YTO HAPYIICHUE CPOKOB Tepeiadyu MOTPEOUTEIIO
IpeBapUTEIbHO OIUIAYEHHOTO TOBapa MPOU3O0ILIO BCIECACTBHE HEMPEOJOJIMMON CHUJIBI WM T10
BHUHE IMOTPEOUTEIISA.

Crarbs 24. Pacuernl ¢ mnorpeduTesieM B cJy4yae NpuoOpeTeHHMsi MM TOBapa
HEHA/lJIeKAIero Kayecrsa

1. IIpu 3amMeHe ToBapa HEHAAJIEKAIIETO KayecTBa Ha TOBAp TOH ke MapKu (3TUX K€ MOAEIH
¥ (WIN) apTUKYJa) epepacyeT LEeHbI TOBapa He MPOU3BOIMUTCS.
(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJICKAIETO KAavyeCcTBAa HAa TaKOW K€ TOBap JPYrodl MapKu
(Mozmenu, apTHKyNa) B ciydyae, €CiM IIeHa TOoBapa, MOAJIEKAIIEero 3aMeHe, HI)KE LIEHBI TOBapa,
IPEJOCTABICHHOTO B3aMEH, MMOTPEOUTEIb JIOJDKCH JIOTUIATHTh Pa3HUILy B IIEHAX; B Clydae, eciiu
[IEHa TOBapa, MOJIKAIIETO 3aMEHe, BBIIIE LIEHBI TOBAPA, MPEIOCTABICHHOTO B3aMEH, Pa3HHIIA B
[ICHaX BBIIUIAYMBacTCs morpeduTento. [leHa ToBapa, mojyiexamiero 3amMeHe, OnpeelsaeTcsl Ha
MOMEHT €r0 3aMEHBI, a eciu TpeOoBaHWE MOTPEOHUTENSI HE YJOBIECTBOPEHO MPOJABIIOM, ICHA
3aMEHSEMOT0 TOBapa W IIEHA IEPeJaBacMOro B3aMEH TOBapa OMNPEACISIOTCS HAa MOMEHT
BBIHECCHHS CYJIOM PEUICHHS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywae mpenbpsBieHHs TOTpeOHUTENeM TpeOOBaHUS O COpPa3MEPHOM YMEHBIICHHH
MOKYITHOM IIeHbl TOBapa B pacueT MPUHHMAETCS IleHAa TOBapa HAa MOMEHT MpPEAbSBICHUSI
noTpeduteneM TpeOoBaHUA 00 YIICHKE WM, €CIU OHO JOOPOBOJBHO HE YJIOBJIETBOPEHO, Ha
MOMEHT BBIHECEHHUSI CY/IOM PEIIEHUSI O COPAa3MEPHOM YMEHBIIICHUN TTOKYITHOM 1IEHBI.

(m. 3 B pen. @enepaibHOTO 3aKk0Ha OT 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHA/JIEXKAIlero KadecTBa MNOTpPeOUTENh BIpaBe TpeOOBaTh
BO3MEILEHHUS] Pa3HUIBI MEXAy LEHOH ToBapa, YCTaHOBJIEHHOW JIOrOBOPOM, U LIEHOH
COOTBETCTBYIOIIETO TOBapa HAa MOMEHT JOOPOBOJIBHOTO YJOBJIETBOPEHUS TAKOTO TPEOOBAHHS
WK, ecli TpeboBaHKE T0OPOBOJILHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CY/I0M PELICHHUS.
(. 4 BBeneH PenepasibHbIM 3ak0HOM OT 17.12.1999 N 212-®3, B pen. @enepanbHOro 3aKoHa OT
21.12.2004 N 171-@3)

5. B ciuywae BoO3BpaTa TOBapa HEHAJIEKAIETO KayecTBa, MNPOJAHHOTO B KPEIHUT,
MOTPEOUTEIIO BO3BpAIIaeTCs YIIaueHHAas 3a TOBAp JICHEKHAsi CyMMa B pa3Mepe MOTalieHHOro KO
JTHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MEILAeTcs IlaTa 3a MpeIoCTaBlIEeHUE
KpeauTa.

(m. 5 B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3BpaTa ToBapa HEHAAJEKAIIETO KayecTBa, MPUOOPETEHHOTO MOTpeOuTeeM
3a CYeT MOTPEOUTENHCKOTOo KpeauTa (3aiima), mpojaaBen] 00si3aH BO3BPATUTH MOTPEOUTEIIO
VIUTAY€HHYIO 32 TOBap JICHEXKHYIO CyMMY, a TaKXe€ BO3MECTUThH YIJIaYEHHBIE MOTpeduTenemM
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MIPOLIEHTHI U MHBIE TUIATEXKH 10 JIOTOBOPY IMOTPEOUTENHCKOTO KpeauTa (3aiimMa).
(m. 6 BBenen DeaepanbHbpIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Crarba 25. [IpaBo norpeduTesisi Ha 00MeH TOBapa HaJIeKAIero KayecTpa

1. ITorpebutens BnpaBe OOMEHATh HENPOJOBOJILCTBEHHBIM TOBAp HAUIEXkKAIEro KauecTBa
Ha aHAJIOTHYHBIA TOBAp y MPOJABIA, Y KOTOPOrO 3TOT TOBAP OBUI MPHOOPETEH, €CII YKa3aHHBIN
TOBap He nojouen no ¢popme, rabaputam, GacoHy, paclBETKe, pa3Mepy WIH KOMIUIEKTalUH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTp€6I/ITeJ'IB HMCCT IIPpaBO Ha obMeH HEIMIPOAOBOJBCTBCHHOI'O TOBapa HAIJICKAIICTO
KaucCTBa B TCUCHHUC YCThIpHAAATU IIHGI\/JI, HC CHHTasA JHA €ro INOKYIIKH.

OOMeH HeNnpoJOBOJILCTBEHHOTO TOBapa HAJIKANIET0 KauyecTBa IPOBOJIUTCS, €CIH
YKa3aHHBII TOBap HE OBLI B yHMOTPEeOJICHUH, COXPAaHEHBI €T0 TOBAPHBIA BHJ, MOTPEOUTEIHCKUE
CBOWCTBA, INIOMOBI, (haOpUUHBIC SIPIJIBIKH, & TAKIKE UMEETCS] TOBAPHBIH YEK UM KACCOBBIN YEK JIN0O
WHOW TIOJTBEPKIAIOIIMIA OIJIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBHE y TOTpeOUTenst
TOBApPHOT'O Y€Ka WJIK KaCCOBOTO YeKa JIMOO MHOTO IMOATBEPKIAIOIIETO OILUIATy TOBapa JOKYMEHTA
HE JIMIIAET €r0 BO3MOKHOCTH CCBUIATHCS Ha CBUICTEIIbCKUE TIOKA3aHUSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuenp TOBapoB, HE MOJUIEKAIIMX OOMEHY 110 OCHOBAHUSAM, YKAa3aHHBIM B HACTOALIEH
craTtee, yrBepkaaercs [IpasurensctBoM Pocculickont @enepanuu.

2. B ciygae, ecid aHaJOTMYHBIA TOBAp OTCYTCTBYET B MpPOJake Ha JIeHb OOpalleHus
noTpeOuTeNst K MpoJaBily, MOTPeOUTENh BIPaBE OTKA3aThCS OT HCIIOIHEHHS JI0rOBOpa KYILUIU-
OpoJaklu M MOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a YyKa3aHHBIM TOBAp JCHEKHOW CYMMBL.
TpebGoBanue MOTpeOHUTENsE O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIH TOBap JCHE)KHOH CYMMBI
MOJIEKUT yJIOBJIETBOPEHUIO B TEUEHUE TPEX AHEH CO JHS BO3BPATA YKAa3aHHOTO TOBapa.

1o cornamenuto noTpeduTes ¢ pogaBLOM OOMEH TOBapa MOXKET ObITh IIPELYCMOTPEH IIPU
HOCTYIUIEHUHU aHAJOIMYHOI0 TOBapa B nmpojaxy. IIponasern 00s3aH He3aMeIIUTEIBHO COOOIINUTh
HNOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbs 26. YTpaTnia cuay. - @eaepanbublii 3akoH ot 25.10.2007 N 234-P3.

Crarbs 26.1. lucTaHIMOHHBIH CIIOCO0 NMPOAAKH TOBapa
(BBeneHa ®PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYIUIM-IPOAAKH MOXKET OBITh 3aKJIIOYEH Ha OCHOBaHWUHU
O3HAKOMJICHHUSI MOTPEOUTENSI ¢ MPEUIOKEHHBIM IMPOAABIIOM OIMCAaHHEM TOBapa IOCPEICTBOM
KaTaJIOroB, MPOCIEKTOB, OyKIETOB, (POTOCHUMKOB, CPEJCTB CBS3U (TEJIEBU3MOHHOW, MOYTOBOM,
pamuoCBsI3W W JAPYrMX) WIA WHBIMHA HCKJIIOYAIOUIMMHA BO3MOXKHOCTH HEIOCPEICTBEHHOTO
O3HAKOMJICHHSI TOTpeOUTeNs ¢ TOBapoM JHMOO 0Opas3loM ToBapa MPH 3aKIOYEHHH TaKOTo
JIOTOBOPA (IUCTAaHIIMOHHBIN CIIOCO0 MPOAAKH TOBapa) Crocodoamu.

(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. IlponaBuoM 10 3aKIIIOYEHHS JOTOBOpa JODKHA OBITH IMpeNoCTaBlieHAa MOTPEOUTEIIO
uH(opMalrs 06 OCHOBHBIX TOTPEOUTENILCKUX CBOWCTBAX TOBapa, 00 ajpece (MecTe HaX0XKICHHS)
npojaBla, O MeCTe M3TOTOBJIEHUS TOBapa, O IOJHOM (UPMEHHOM HaMMEHOBAaHUU
(HaMMEHOBaHMH) MTPOAABLA (M3TOTOBUTES), O LIEHE M 00 YCIOBHUAX MPUOOPETEHHsI TOBapa, O €ro
JIOCTaBKe, CPOKE CITY>KOBI, CPOKE TOJJHOCTU U TapaHTHITHOM CpOKe, O MOpPSAKE OIUIaThl TOBapa, a
TaK)Ke€ O CPOKE, B TEUEHHNE KOTOPOTO JEHCTBYET IPEIOKEHHUE O 3aKIIOUEHUH IOTOBOPA.
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3. Tlorpebuteno B MOMEHT JOCTaBKM ToOBapa JOKHA OBITh B TMHUCBMEHHOW ¢opme
npeaocTaBiieHa nH(opMaIus 0 ToBape, MpeaycMoTpeHHas cratbeit 10 Hacrosiero 3akoHa, a
TaKXKe MPeAyCMOTPEHHasi MyHKTOM 4 HacTosIed cTaTbd MH(POpPMAILUS O MOPSAKE M CPOKax
BO3BpaTa ToBapa.

4. TToTpeOuTenp BIpaBe 0TKA3aThCsl OT TOBapa B JIFOOOE BPEeMsi JI0 €ro mepesiauu, a rmocie
nepeayy ToBapa - B TCUCHHE CEMH JTHEH.

B cnydae, eciiu nHpOpMAIHs 0 TIOPSIKE U CPOKAX BO3BpATa TOBapa HAJICKAILETO KaueCTBa
He ObLJIa PeI0CTaBlIeHA B MUCHbMEHHOM (hOpME B MOMEHT JOCTAaBKU TOBapa, OTPEOUTEINb BIIPaBe
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA TIepejadl TOBapa.

BosBpar TOBapa Haanexaiero KadecTBa BO3MOXEH B Cllydae, €CIId COXpaHEHbl €ro
TOBapHBII BHJI, MOTPEOUTEILCKIE CBOMCTBA, a TaKKe JOKYMEHT, MOATBEpXKIArouil (QakT u
yCIOBHA TOKYNKM  yKa3aHHOTO ToBapa. OTCyTCTBHE y MNOTpeOuTENss JOKYMEHTa,
MOJTBEPXKJIAOMIETO (PAKT M YCIOBUS MOKYIKHU TOBAapa, HE JIUIIAET €r0 BO3MOXKHOCTH CCBHLIATHCS
Ha JIpyrue J10Ka3aTeabCTBa IPUOOPETEHHSI TOBApa y JAHHOTO MPOJIaBLa.

HOTpe6I/ITeJ'IB HC BIIpaB€ OTKAa3aTbCA OT TOBAapa HAJICKAIICIo KadeCTBa, HMCHOLICTO
HHIUBHUAYAJIbHO-ONIPCACIICHHBIC CBOﬁCTBa, €CJIn YKa3aHHBIfI TOBAp MOXKCET OBITh HCIIOJB30BaH
HCKIIIOYUTCIIBHO HpI/IO6pCTaIOH_[I/IM €ro HOTpe6I/ITCJ'IeM.

[Ipu oTkaze moTpeduTeNs OT TOBapa MPo/IaBel] I10HKEH BO3BPATUTh €MY JICHEKHYIO CYMMY,
yITAYeHHYIO TOTPEOUTENIEM 110 JOTOBOPY, 32 HCKIIOUEHHUEM PacX0/I0B POAaBIla Ha JOCTaBKY OT
nOTpeOUTENsI BO3BPAILIEHHOTO TOBApa, HE MO3/IHEE YeM Yepe3 JACCITh AHEH CO JTHS MPEAbsIBICHUS
NOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBust MpolaXkKu TOBapa HEHAJICKAIIETO KayeCTBA JUCTAHIIMOHHBIM CIIOCOOOM
IPOJaXH TOBAapa YCTAHOBIICHBI TOJOKECHUSMH, MPEIYCMOTPEHHBIMU CTaThsiMu 18 - 24
HACTOSIIEro 3aKoHa.

Crarbs 26.2. IIpaBniia npoaaxu oTAeIbHBIX BUI0B TOBAPOB
(BBenena ®PexnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaxvu OTACIBHBIX BHIAOB TOBAPOB YCTAHABJIIMBAKOTCSA HpaBI/ITeHI)CTBOM
Poccuiickoit denepanum.

Iaasa 111 3AIIIUTA MIPAB IOTPEBUTEJIEN ITPU BBINTOJTHEHUU
PABOT (OKA3AHUU YCJIVYT)

Cratbs 27. Cpoku BbINOJTHEHHS padoT (OKa3aHMUS YCJIYT)

1. UcnomHuTens 00s3aH OCYIIECTBUTH BHITIOJIHEHHE padOTH (OKa3aHME YCIYTH) B CPOK,
YCTAHOBJICHHBIH NpaBUJIaMH BBITIOJTHEHUS OTAEIBHBIX BUJOB paboT (OKa3aHUs OTAEIbHBIX BUIOB
YCIIYT) WM IOTOBOPOM O BBINOJIHEHUHU paboT (0ka3zaHuM yciyr). B qoroBope o BbIoSHEHUH padoT
(OKa3aHUM YCIYT) MOXKET IpelyCMaTpUBAThCSI CPOK BBIMOJIHEHHS! paboThl (OKa3aHMs YCIYTH),
€CIM yKa3aHHBIMH TIpaBWJIAaMH OH HE TPEAyCMOTPEH, a Takke CpPOK MEHbIIEH
MPOIOJDKUTEIBLHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MPAaBUIIAMHU.

2. Cpok BBIIOJTHEHUS pabOThI (OKa3aHUS YCIYTH) MOKET ONPEAEsAThCS AaToH (MIepruoIoMm),
K KOTOPOH JOJKHO OBITh 3aKOHYEHO BBIMOJHEHHE Pa0bOoThl (OKa3aHWE YCIyrd) Wid (M) JaToi
(mepuos1oM), K KOTOPOW MCHOJHUTEINb JOKEH MPUCTYNUTH K BBHIIOJHEHUIO pabOThl (OKa3aHUIO
yCIIyTH).
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3. B cnyuae, ecnu BbIoJIHEHHE PabOThI (OKa3aHHE YCIYTH) OCYIIECTBIISCTCS IO YaCTAM
(tocTaBKa MEPUOAMYECKOI MeuaTH, TEXHUYECKOe OOCITYXMBAaHHE) B TEUEHHE CPOKa JACHCTBUA
JIOTOBOpa O  BBIOJIHEHUHM paboT (OKa3aHUM YCIYr), JOJDKHBI — IIPEAyCcMaTpUBaThCs
COOTBETCTBYIOIINE CPOKH (IIEPUO/IbI) BHIMOTHEHUS TAKMX Pa00T (OKa3aHMs YCIyT).

[lo cornameHuo CTOPOH B JOTOBOpPE MOTYT OBITH MPEIyCMOTPEHBI TAaKXKe CPOKH
3aBEPILIEHMSI OT/IEJIbHBIX 3TAllOB PA0OTHI (IIPOMEKYTOUHBIE CPOKH).
(1. 3 BBenneH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-®3)

Crarbsa 28. IlocieacTBusi HApylIeHUs MCIOJHUTENEM CPOKOB BBINOJHEHHUSI PadoT
(oxka3zaHus yciayr)

1. Eciin ncnonHuTeNnb HApYIIUI CPOKHM BBINOJHEHHs pabOThl (OKa3aHMs YCIYTH) - CPOKH
Hayana U (MJIM) OKOHYAHUS BBIMOJHEHUS pabOThl (OKa3aHUs YCIyTH) U (WIK) TMPOMEXYTOUHBIE
CPOKH BBIIIOJHEHUS paboThl (OKa3aHMs yCIyr'M) WIK BO BpeMs BBIIOJIHEHUs paboThl (OKa3aHMs
YCIYrH) CTaJI0 OYEBHIHBIM, YTO OHA HE OYJET BBHINOJHEHA B CPOK, MOTPEOHUTENb MO CBOEMY
BbIOOpY BIIpaBe:

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYHUTH MCIIOJHUTEIIO HOBBII CPOK;
(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYHTD BBIIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH) TPETHUM JIMIAM 33 Pa3yMHYIO IIEHY WIIH
BBIIIOJIHUTh €€ CBOMMHU CHJIAMH U TIOTPEOOBaTh OT MCIIOJHHUTEIS BO3MEIICHUS TOHECCHHBIX
pacxoios;

HOTpC6OBaTb YMCHBIICHUS LHCHBI 3a BBITIOJIHCHUC pa6OTBI (OKaSaHI/Ie YCJ'IYFI/I);

OTKa3aThCsl OT UCTIOTHEHUS JIOTOBOPA O BBITIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BrnpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, TPUUUHEHHBIX
€My B CBSI3M C HapylUIeHHMEM CpPOKOB BBIIIOJIHEHHS paboThl (OKa3aHUs YCIYTH). Y OBITKH
BO3MEIAIOTCS B CPOKH, YCTAHOBIICHHBIE JJISI YIOBJIETBOPEHHSI COOTBETCTBYIOLINX TpeOOBaHUM
MOTpeOUTETISI.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpeOUTENEM HOBBIE CPOKU BBINOJHEHUS pabOThl (OKa3aHUs YCIIyTH)
yKa3bIBaIOTCS B IOTOBOPE O BHIIOJIHEHUHU paObOTHI (OKa3aHUH YCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciyyae npocpouku HOBBIX CPOKOB MOTPEOUTENb BIPaBe MPEIbIBUTH HCTIOTHUTEIIO HHBIS
TpeOOBaHMs, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIIEH CTaThH.

3. llena BbImoMHEHHOW pabOThHl (OKAa3aHHOM yCIyru), BO3BpallaeMmasi MOTPEOUTEN0 MpHU
OTKa3e OT HCIHOJHEHHUS JIOTOBOpa O BBIMOJHEHUU padOThl (OKa3aHWU YCIAYTH), a TaKxKe
YYHUTBIBaeMasi MPU YMEHBIIIEHUHU TIEHBI BBITIOTHEHHOHN paboThl (OKa3aHHOU YCITYTH ), OTPEIEIsSETCS
B COOTBETCTBUU C MyHKTaMH 3, 4 1 5 cTaTby 24 HACTOSILIETO 3aKOHA.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tlpu oTKa3e OT HUCIOJHEHHUS JIOrOBOpa O BBINOJHEHHHM pabOThl (OKa3aHUM YCIYTH)
UCIIOJIHUTENIb HE BIIpaBe TpeOOoBaTh BO3MEILEHHUS CBOMX 3aTpaT, MPOU3BEICHHBIX B IpOIEcCe
BBITOJIHEHUS Pa0OTHI (OKa3aHMsI YCIIYTH), a TAK)KE IJIaThl 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO
YCIIYTy), 3a UCKJIIOUEHHEM CITy4asi, €CJIM MOTPEOUTEIb IPUHSLI BBIITIOJHEHHYIO pa0boTy (OKa3aHHYIO
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yeuyry).
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar uckimoueH. - @enepanbHbiii 3aK0H OT 17.12.1999 N 212-03.

5. B ciiyyae HapylieHHs YCTaHOBIIEHHBIX CPOKOB BBIMIOJHEHHS PaOOThI (OKa3aHUS YCIYTH)
WIM HAa3HAYCHHBIX MOTPEOWTENIEM HAa OCHOBAaHWHU MYHKTAa | HACTOSAIIEH CTaThU HOBBIX CPOKOB
WCIIOJTHUTEIIb YIJIAYMBaeT MOTPEOUTENIO 3a KaxIbli JIeHb (Yac, eclIM CPOK OIpe/ieieH B Yacax)
MPOCPOUKHU HEYCTOMKY (TIEHIO) B pa3Mepe TPeX MPOLIEHTOB IIEHbI BHIMOJIHEHUS PaOOThI (OKa3aHUs
YCIIyTH), a €CJIU 1IeHa BBITIOJIHEHUsI pabOoThl (OKa3aHUs YCIYT'H) JOTOBOPOM O BBIMOJIHEHUH paboT
(oKazaHUM yCIIyT) HE OmpejeieHa - oOmiei meHbl 3akaza. JloroBOpoM O BBIMOJIHEHUH PadOT
(OKa3aHUM YCIYT) MEXAY IMOTPEOWTENIeM M HCIOJHUTEIEM MOXKET OBITh YCTaHOBJICH OoJjee
BBICOKMI pa3Mep HEYCTOMKH (IIEHH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs) 3a HapyIIeHHEe CPOKOB Hayajia BBITOJIHEHUS paOOThl (OKa3aHUs YCIYTH),
€€ 3Talla B3bICKMBAETCS 3a KaXKAbIH JAE€Hb (4ac, €CIIU CPOK ONPEAEIIEH B 4acax) IPOCPOUYKHU BILIOTh
JI0 HayaJla BBITIOJHEHUS paboThI (OKa3aHMs YCIYTH), €€ dTara Ui IpeIbsIBICHUS TOTpeOuTeIeM
TpeOOBaHMUH, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIIIENH CTaThbU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHsi) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBIMOJIHEHUs PabOThl (OKa3zaHUS
YCIIyTH), €€ Tara B3bICKUBACTCS 32 Ka) bl JIeHb (Jac, eCII CPOK OMpeIeeH B Yacax ) MPOCPOUKU
BILJIOTH /10 OKOHYAHHUsS BBINOJIHEHMsI paOOThl (OKa3aHUs YCIYrH), €€ dTana WM MPeabsBICHUS
notpedureneM TpedOBaHUMN, TPETYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThbHU.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cymma B3BICKAaHHOW MOTpeOUTeNleM HEYCTOWKH (TIeHH) HEe MOKET IMPEBBIIIATh LEHY
OT/IENILHOTO BUJIA BBHITTOJIHEHUS pa0OTHI (OKa3aHUs YCIYTH) WM OOIIYIO IIEHY 3aKa3a, €Clid IieHa
BBIMIOJTHEHUSI OTJEJNBHOTO BUIa PAa0OOTHI (OKa3aHUs YCIyrd) HE OMpefesieHa JOTOBOPOM O
BBITIOJIHCHUH Pa0OTHI (OKa3aHUH YCIIYTH).

Pazmep HeycTolKM (TIEHN) onpeenseTcs, UCXO0/Is U3 LIEHbI BBITOJIHEHUS paboThl (OKa3aHUs
yCIOyru), a ecld YyKa3aHHas IleHa He OmIpeJelieHa, HCXOAs M3 oO0Ied IeHbl 3aKasa,
CYILIIECTBOBABIIEH B TOM MECT€, B KOTOpPOM TpeOoBaHHE MOTPEOUTENs] JOIKHO ObUIO OBITH
yJIOBJIETBOPEHO MCIIOJHUTEIIEM B JIeHb TOOPOBOJIBHOIO YAOBIETBOPEHUS TAKOTO TPeOOBAHUS UIIH
B JIEHb BBIHECEHHUs CyAeOHOrO pelIeHHs, €clid TpeOOBaHHE TMOTPEOUTENs TOOPOBOIHHO
YJIOBJIETBOPEHO HE OBLIO.

6. TpeboBanus MOTpeOUTENS, YCTAHOBIIEHHbIE TYHKTOM | HacTosmel craThby, HE TIOJJIeKaAT
YJIOBJIETBOPEHMIO, €CIIM HCIOJIHUTEND JTIOKAXET, YTO HapylIEHHE CPOKOB BBITOJHEHHS pPaOOThI
(OKa3aHMs YCIIYTH) IPOU3O0ILIO BCIEACTBHE HEMPEOJOIMMON CUIIbl WIIM TIO BUHE TOTPEOUTEIS.

Crarba 29. IIpaBa norpedurtenss npu OOHApPYKEHHH HEIOCTATKOB BbINOJHEHHOI
padoThI (OKa3aHHOM YCJIYyIH)

1. TorpeOutens mnpu OOHAPYKEHHMHM HEIOCTATKOB BBHIMOJHEHHONW pPaboOThl (OKa3aHHOM
yCIIyTH) BOpPaBe [0 CBOEMY BBIOOPY MOTPeOOBATH:

0€3B0O3ME3/THOTO YCTPaHEHHUsI HEJOCTATKOB BBIMOJHEHHOW paboThl (0OKa3aHHOU YCIIyTH);
COOTBETCTBYIOIIETO YMEHbBIIICHHUS IIEHBI BBITIOJTHEHHON pabOThI (OKa3aHHOH YCIYTH);

663BO3M€3I{HOFO HU3TOTOBJICHUA )IperI)’I BCIIM M3 OJHOPOJHOI0 Marcpuaja TaKoro xKe
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Ka4yecTBa MJIM MOBTOPHOTO BBHIMOJHEHUS paboTsl. [Ipu 3TOoM morpeOutens 00s13aH BO3BPATUTh
paHee MepelaHHyI0 €My UCIIOJHUTENIEM BEllb;

BO3MEIIICHHUS] TOHECEHHBIX MM PACXOJOB IO YCTPAHEHUIO HEJIOCTATKOB BBITOJIHEHHOM
paboThl (OKa3aHHOMW yCIyTry) CBOUMHU CHJIAMHU WJIM TPETHbUMHU JIUIIAMH.

Y noBneTBopeHue TpeOOBaHUI mOTpedUTENs 0 OE3BO3ME3THOM YCTPAHCHHH HEIOCTATKOB,
00 M3rOoTOBJICHUU APYroil BElW WK O TOBTOPHOM BBIIIOJIHEHUH Pa0OOThI (OKa3aHUU YCIYTH) HE
O0CBOOOXKJIAeT HCIIOJIHUTENS OT OTBETCTBEHHOCTH B (popMe HEYCTOMKM 3a HapyllIeHHE CpOKa
OKOHYAHUS BBIMOJIHEHUS PaOOTHI (OKa3aHUs YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[loTpebutens BHpaBe OTKa3aTbCsl OT MCIOJIHEHUS JOTOBOpPAa O BBIIOJHEHUU pPabOTHI
(OKa3aHUM yCIyrd) ¥ MOTpeOOoBaTh MOJHOTO BO3MEIICHMSI YOBITKOB, €CIIM B yCTaHOBJICHHBIN
YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTAaTKH BBIMOJTHEHHOM paboThl (OKa3aHHOW YCIYru) He
ycTpaHeHsbl ucriosnHuteneM. [lotpeduTens Takke BIpaBe 0TKa3aThCsa OT UCIOTHEHUS JOrOBOpa O
BBHITIOJTHEHUH Pa0OThl (OKa3aHWM YCIIYTH), €CIIH UM OOHApPYKEHBI CYIIECTBEHHBIC HEIOCTATKU
BBIMIOJTHEHHON paboThl (OKa3aHHOM YCIYTH) WM UHBIE CYIIECTBEHHBIE OTCTYILICHUS OT YCIOBHIA
JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeburens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHUS YOBITKOB, MPUYHMHEHHBIX
€My B CBSI3U C HEZIOCTATKaMU BBIIIOJIHEHHOM paboThl (OKa3aHHOM ycliyru). Y ObITKH BO3MEIIAIOTCS
B CPOKH, YCTAHOBJICHHBIE JIJIsl YIOBJIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBAHUIN MOTPEOUTEIS.

2. llena BBINOJHEHHOM paboTHI (OKAa3aHHOW YCIyrd), BO3BpallaeMas MOTPEOUTEINIO NPH
OTKa3e OT HCIOJHEHHUS JIOrOBOpa O BBIIOJHEHUU padOThl (OKAa3aHWU YCIYTH), a TaKxkKe
YUUTBIBa€Mast IpY YMEHBLIEHUH LIEHbI BHITIOJIHEHHON paboThl (OKa3aHHOW YCIIyTH), ONpeaeseTcs
B COOTBETCTBUHU C ITyHKTaMu 3, 4 u 5 craThu 24 HacTOsIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHusl, CBA3aHHBIE C HEAOCTATKaMHU BBIIIOJHEHHOW pabOThl (OKa3aHHOM yCIyTH),
MOTYT OBbITh NPEABABIECHBI IPU IPUHATHUN BBIOJIHEHHOHN paboTh! (OKa3aHHOM YCIIYTH) UJTU B XO/I€
BBINOJIHEHUS paOOTHI (OKa3aHUs yCIyrH) J100, €CIi HEBO3MOXKHO OOHAPYKUTh HETOCTATKU MPU
NPUHITUNA BBIOJIHEHHOW paboThl (OKa3aHHOM YCIyru), B TEUEHHUE CPOKOB, YCTAaHOBJIECHHBIX
HACTOSALUM ITYHKTOM.

[ToTpebuTtens BrpaBe NpeabsIBISTh TPEOOBaHMS, CBA3aHHbBIE C HEIOCTATKAMH BBIIIOJTHEHHON
paboThl (OKa3aHHOMN YCIYIH), €ClIM OHU OOHApy>KEHbl B TEUEHUE TapaHTUITHOTO CPOKa, a MPH €ro
OTCYTCTBHM B Pa3yMHBII CpOK, B Mpezenax JABYX JIET CO JIHS NMPHUHSATHS BBINOJIHEHHON paboThI
(OKa3aHHOMW YCITYTH) WJIH MATH JIET B OTHOIIEHUH HEJOCTATKOB B CTPOEHUHU U MHOM HEJIBUKHMOM
UMYILECTBE.

(1. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicioHUTENb OTBEYAET 3a HEIOCTAaTKU paloThl (YCIYTH), HA KOTOPYIO HE YCTaHOBJICH
FapaHTI/II\/IIHI)II\/'I CpOK, €ClIn HOTpe6I/ITeJ'IB JOKaXET, YTO OHU BO3HHUKIIU 10 €€ MPHUHATHUA UM HIIU 110
MPUYMHAM, BOSHHUKIIIM JIO 3TOTO MOMEHTA.

B oTHOMmIEHNY paboOTHI (YCIyTH), HA KOTOPYIO YCTAaHOBJICH TapaHTHIHBIA CPOK, HCITOTHUTEh
OTBEYAET 3a €€ HEJOCTaTKH, €CIM HEe JOKaXET, YTO OHM BO3HUKIH IOCIE MPUHATHS pabOThI
(ycnyrn) motpeOuTeneM BCIIeICTBUE HAPYIIICHUST UM TTPaBUJI UCTIOJIB30BaHUS pPe3ybTaTta paboTh
(ycmyru), AeWCTBUN TPETHUX JIUI] WIIK HEMPEOOTUMOMN CHIIBI.

(. 4 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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5. B ciyyasix, korjia npeayCMOTPEHHBIN JOTOBOPOM rapaHTUMHBIN CPOK COCTABIISIET MEHEE
JIBYX JIeT (TISITH JIET Ha HEeJBIKUMOE UMYIIECTBO) U HEAOCTATKH PabOTHI (YCIyTH) OOHAPYKEHBI
NoTpeOUTENEeM 1O HUCTEUCHHH TapaHTHUHHOTO CpOKa, HO B Mpeaenax ABYX JeT (IATH JIET Ha
HEABM)KMMOE HMYIIECTBO), MOTPEOUTENb BIpaBe MPEIbsSBUTh TPeOOBaHMS, MPEIyCMOTPEHHbBIE
MYHKTOM | HACTOSIIEH CTaThH, €CIIN JOKAKET, YTO TaKWE HEJOCTATKU BOSHHUKIIH JIO IPHHSIITHS UM
pe3ynbTaTa padoThl (yCIyru) WiK IO MPUYMHAM, BOSHUKIIMM JI0 3TOI'0 MOMEHTA.
(1. 5 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

6. B ciryuae BBISIBIICHHS CYIIIECTBEHHBIX HEIOCTATKOB pabOTHI (YCIyIrn) MOTpeOUTENb BIIpaBe
OpPEIbSIBUTh HUCIOJHUTEN0 TpeOoBaHHME O OE3BO3ME3IHOM YCTPAaHEHUH HEJOCTaTKOB, €CIU
JOKa)XET, YTO HEJOCTATKH BO3HMKIM 1O NPUHATUS MM pe3yibTara paboThl (YCIYrH) WM IO
INpuiruHaM, BOSHUKIIHUM JO 3TOr0 MOMCHTA. 9t0 TpeGOBaHI/Ie MOXKET 6LITL MNpEaABABICHO, CCIIN
TaKHe HEJOCTaTKH OOHApYKEHBI 10 UCTEYEHUH JBYX JIeT (IIATH JIET B OTHOIICHUU HEJBIKUMOTO
UMYIIECTBA) CO JHS MPUHATHUS pe3ylbTaTa paboThl (YCIyrd), HO B MpeJesiax YCTAaHOBJIEHHOTO Ha
pe3ynbTar paboThl (yCIyrn) cpoka CiayXObl WM B TEUEHHE JECATH JIET CO JHS NPUHATHUS
pe3ynbrata padoThl (YCIyrd) MOTpeOUTENeM, eClid CPOK CIy)Obl He ycTaHoBIeH. Ecnu nmanHOe
TpeOOBaHHWE HE YJOBJICTBOPEHO B TEYECHHE [BAALATH JHEH CO JHS €ro MpPeAbSBICHUS
oTpeduTeNeM WIM OOHApYXEHHBI HEJOCTAaTOK SIBJISETCS HEYCTPAaHMMbIM, HOTPEOUTENb IO
CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLIETO YMEHbIICHHS LIEHBI 3a BHIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy);

BO3MEILECHHUSI TTOHECEHHBIX MM PACXOJIOB IO YCTPAHEHUIO HENOCTATKOB BBINOJHEHHOMN
paboThl (OKa3aHHOW YCIIYTH) CBOUMH CUJIAMU WUJTU TPETHbUMHU JIUIIAMH;

0TKa3a OT UCIIOJIHEHUS I0TOBOPa O BHIMOJIHEHUH Pa0OTHI (OKA3aHUU YCIYTH) U BOSMEIICHUS
yOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Crarbsa 30. Cpoku ycTpaHeHHsI HEJOCTATKOB BbINOJHEHHON PpadoThl (OKa3aHHOM
YCJIYIH)

Henocratku pa®oTsl (yCiyru) JOKHBI ObITh YCTPAHEHbI UCIIOJIHUTEEM B pa3yMHBIN CPOK,
Ha3HauYEHHBIN MOTpeOUTENEM.
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63an uckiroueH. - GenepanpHbiil 3akoH oT 17.12.1999 N 212-03.

Ha3naueHHblii moTpeOUTENEM CpPOK YCTpaHEHHs] HEIOCTATKOB TOBapa YKa3bIBAeTCS B
J0ropop€ wWjid B HWHOM IMOAIMMCBIBACMOM CTOpOHaAMU OOKYMCHTC oo B 3asBJICHUU,
HalpaBJIeHHOM NOTPEeOUTEIEM UCTIOIHUTEITIO.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHUEe NMPENYCMOTPEHHBIX HACTOSALIEH CTaTbed CPOKOB yCTpaHEHHUS! HEAOCTAaTKOB
BBITIOJITHEHHOU pabOoTHI (OKa3aHHOM YCIyTH) UCTIOTHUTENh YIUIAYUBACT MOTPEOUTEIIO 38 KaXIbIN
JIeHb IPOCPOYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPAIOK UCUUCICHUS KOTOPOH OMpeeNnstoTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbU 28 HACTOAIIETO 3aKOHA.

B cnydae HapyiieHus: yka3aHHBIX CPOKOB IOTPEOUTEINb BIPaBe NPEAbSIBUTH UCIOTHUTEIIO
UHbIE TpeOOBaHUs, IPEAYCMOTpEeHHbIE TyHKTamMu | 1 4 ctaTtbu 29 HacToA1Iero 3aKoHa.

Cratbs 31. Cpoku y10B/1eTBOPEHHS OTAeJbHBIX TPeOOBaHMIT MOTpeOuTE IS
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1. TpeGoBanust moTpeduTens 00 YMEHBIICHUH IEHBI 32 BBIIMIOJIHEHHYIO Pa0O0Ty (OKa3aHHYIO
yCIyTy), O BO3MEIICHUH pacXOJOB IO YCTPAHEHHIO HEJOCTATKOB BBHIMOJHEHHONW pabOTHI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMHU MJIM TPETHUMH JIMIIAMH, a TAK)KE O BO3BpaTe yIJIaueHHOH 32
paboty (yciyry) I€HeKHOH CyMMBbI M BO3MELIEHUH YOBITKOB, TPUUMHEHHBIX B CBS3H C OTKAa30M
OT HCIIOJIHEHUS 0I0OBOPA, IPETyCMOTPEHHBIE IYHKTOM | cTaThu 28 U nyHkTamu 1 u 4 ctarbu 29
HACTOALIET0 3aKOHA, MOAJIEKAT YIOBICTBOPEHHUIO B IECSTHIHEBHBIN CPOK CO JHS MPEAbIBICHUS
COOTBETCTBYIOILEIO TPEOOBaHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOoBanus mnotpedutenss o O€3BO3ME3THOM H3TOTOBJICHUU JPYro BEIIM W3
OJIHOPOJHOT'0 MaTepualia TaKOro JKe KauyecTBa MM O [IOBTOPHOM BBIIIOJIHEHHU Pa0OThI (OKa3aHUH
YCIIYTH) TIO/JIekKAT YAOBIECTBOPEHHIO B CPOK, YCTAHOBJICHHBIH JUISI CDOYHOTO BHITIOITHEHUS PabOThHI
(oKa3aHHs YCIyrH), a B Cly4ae, €CJH 3TOT CPOK HE YCTaHOBJICH, B CPOK, IPELyCMOTPCHHBIN
JIOTOBOPOM O BBITIOJTHEHUH paOOTHI (OKa3aHUM YCIYTH), KOTOPbIA ObLT HEHA UIekKAIle HCIIOTHEH.

3. 3a mHapymeHHe NpPEAYCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YIIOBIETBOPEHHS
OTJENbHBIX TPEOOBAHMI MOTPEOUTEIIS UCIIOTHHUTENb YIUIAYMBAET NOTPEOUTEIIO 32 KaXKAbI 1€Hb
IPOCPOYKH HEYCTOHKY (IIeHIO), pa3Mep M TOPAJOK HCYUCICHHS KOTOPOH ONPENeNsIOTCS B
COOTBETCTBUU C ITYHKTOM 5 CTaTby 28 HACTOSIEro 3aKOHa.

B ciyyae HapyiieHHs CpOKOB, YKa3aHHBIX B IIYHKTax | U 2 HAcTOsILEH CTaTby, OTPeOUTENh
BIIPaBE MPEIbSIBUTH UCIIOJIHUTEIIO UHbIE TPEOOBaHMSI, IPEAYCMOTPEHHbIE MYHKTOM | cTathu 28
U nyHktamu | u 4 crateu 29 Hacrosmero 3akoHa.

Crarpba 32. [IpaBo noTpeduTe/isi HA 0TKA3 OT MCIOJHEHUS 10rOBOPAa O BHINOJHEHUHU
padoT (OKa3aHUM yCJIYT)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BIipaBe 0TKa3aThCsI OT UCTIOIHEHUS JI0TOBOPA O BBIMIOJIHEHUH padoT (OKa3aHUU
ycayr) B Ji000e BpeMs IPH YCJIOBHM OIUIAThl HCIOJHUTENIO (DAKTUYECKH IMTOHECEHHBIX UM
pPacxo0oB, CBA3aHHBIX C UCIIOJTHEHHEM 00SI3aTENIbCTB MO JAaHHOMY JI0TOBODY.

Cratbs 33. CMmeTa Ha BbINOJIHeHHe PadoThI (OKa3aHUe YCJIYTH)

1. Ha BemmosHeHue paboThl (OKa3aHWE YCIYyTH), MPEAYCMOTPEHHOW JIOTOBOPOM O
BBIMIOJTHEHUH paboThl (OKa3aHMM YCIYTH), MOXET OBITh COCTaBlieHA TBEpAas WU
npUOIN3UTENbHAS CMETA.

CocraBneHHe TaKO CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIU UCIIOJHUTENIS 005A3aTEIbHO.

2. VcnionHuTtens He BIpaBe TpeOOBaTh YBEJIWYEHUS TBEPAOH CMETHI, a MOTPEOUTEND - €€
YMEHBIIEHUS, B TOM 4YHCJIE B Clly4ae, KOIZla B MOMEHT 3aKJIOUEHHUs JI0rOBOpa MCKIIIOYAIACh
BO3MOXHOCTh MPEIYCMOTPETh MOJHBIM 00beM MOJIEKAIIMX BBIIOIHEHUIO paboT (OKa3aHHUIO
YCIIYT) WA HEOOXOIUMBIX JJIsl 3TOTO PACXOJI0B.

HcnomuuTens uMeeT MpaBo TpeOOBATh YBEIMUYEHUS TBEPIOW CMETHI MPHU CYIIECTBEHHOM
BO3pacTaHUM CTOUMOCTH MAaTCpuaioB U O60py2]OBaHI/I$[, npeaoCTaBIACMBbIX HCIIOJIHUTCIIEM, a
Tak)Ke OKa3bIBAEMBIX €My TPETbUMH JIMIIAMH YCIYT, KOTOPOE HEeb3s ObUIO MPeayCMOTPETh MpHU
3aKTIOYeHUU JoroBopa. [lpm oTkaze moTpeOuTesnst BBIMOIHUTH 3TO TPeOOBaHME HCIOIHUTEIH
BIIPaBE PACTOPTHYTH JIOTOBOP B CyI€OHOM TMOPSIIIKE.

(m. 2 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecin BO3HUKIA HEOOXOIUMOCTH BBINOJHEHHS JIOMOJHUTENBHBIX Pa0dOT (OKa3aHMA
JOTIOJTHUTEJIBHBIX YCIYT) U 0 3TOM MPUYMHE CYIIECTBEHHOTO MPEBBIMICHUS MPUOIU3UTEIHHON
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CMETbI, HCIIOJHUTENb O005f3aH CBOEBPEMEHHO IMpeaynpeauTb o0 3ToM mnorpedutens. Ecmu
HOTPEOUTENH HE T COTTIache Ha MPEBBIIICHUE TPUOIN3UTEIbHON CMETHI, OH BIPABE OTKA3aThCA
OT HCIIOJIHEHMS JOroBopa. B 3TOM cilyuae HCIIOIHMTENb MOXET TpPeOOBaTh OT HOTPEOUTEN
YILUTaThI IICHBI 32 BHIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

Vcnonaurenb, CBOEBPEMEHHO HE MpPEenyNpenuBIIMA MOTPEOUTENsT O HEOOXOIUMOCTH
NPEBBIIICHHS] TPUOJIM3UTEIBHOM CMETHI, 00513aH HCIIOJIHUT JOTOBOP, COXPAHsIS MPABO HA OILIATY
paboThl (yCiayru) B penenax NpuOIM3UTEIbHON CMETHI.

(m. 3 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crarbs 34. BoinosiHeHHe padoThl U3 MAaTEPUAJIA UCTIOJTHUTEJIA

1. VcnomauTens 00s3aH BBITOIHUTH Pa0OTy, ONPEACICHHYIO TOTOBOPOM O BBHIIOJTHEHUH
paboThI, U3 CBOEr0 MaTepraia u CBOMMH CPEJCTBAMH, €CIIM MHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnomuuTenb, MpeqoCTaBUBIIMK MaTepHall JJisi BBIIOJHEHUS pa0OThI, OTBEYACT 3a €ro
HEHaJUIeXKAIlee KAuecTBO IO MpaBWiiaM OO0 OTBETCTBEHHOCTHM TIPOJaBlla 3a TOBaphl
HEHAJIeKAIIETO KauecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuan MCHOJHHUTENS OIUIAYMBACTCS TMOTPEOHTETIeM INPH 3aKIIOYEHUH YKa3aHHOTO
JIOTOBOPA MOJIHOCTBIO WK B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BHITIOJHEHUH pabOTHI C YCIOBHEM
OKOHYATEIPHOTO pacueTa MpH MOJIYYCHHH MOTPEOUTENIEM BHITIOJTHEHHON UCTIOIHHUTEIEM Pa0OTHI,
€CIIM MHOW TOPSIIOK PacdyeToB 3a MaTepuan HCIOIHHUTEIS HE MPEIYyCMOTPEH COTJAIICHHUEM
CTOPOH.

(B pen. ®enepanpuoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cimyyasix, npeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHH pabOTHI, MaTepral MOXKET
OBITH NPEIOCTABICH MCHOJHUTEIEM MOTpeduTento B kpeaut. Ilocnenyroniee n3MEeHEHNE IICHBI
IPEJIOCTaBICHHOTO B KPEJUT MaTepualla HCIIOIHUTENSI He BJIeUeT 3a co0oii mepepacyera.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJIHUTEIA H HCO6XOI[I/IMI>IC JJIA  BBIIIOJTHCHUSA pa6OTLI TCXHUYCCKUC
CpeacTBa, MHCTPYMECHTEI U TPOYECC JOCTABJIAKOTCA K MECTY BBIITOJTHCHHA pa60T HUCITOJTHUTCIICM.

Crartbs 35. BeinosiHeHue padoThl U3 MaTepuaja (¢ Belllbi0) NOTpeduTe s

1. Ecnu pabGoTta BBINOJHAETCS MOJHOCTHIO MM YAaCTUYHO M3 MaTepuaia (C BElIbIO)
NOTpEeOUTENs], UCIIOJHUTENb OTBEUYAET 3a COXPAHHOCTh ATOT0 Marepuaia (BEllu) U MpaBUIbLHOE
€ro UCIOJIb30BaHHE.

Hcnonmaurens 00s3aH:;

MpeynpeauTh MOTPEOUTENS O HEIPUTOAHOCTH HIIM HEAOOPOKAYEeCTBEHHOCTH MEPEIaHHOTO
noTpeduTenemM MaTepuaa (Bemm);

NpeACTaBUTDb OTUCT 00 HU3pacxXoJ0BaHUHN MaT€puajia 1 BO3BPATUTH €ro OCTATOK.

B cnyuae mosmHON MM YaCcTUYHOM yTpathl (OBPEKICHUS) MaTepuaa (BeIu), IPUHATOro
OT MOTpeOuTelNs, UCHOJHUTENb 00s3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €ro OJHOPOAHBIM
MaTepHaoM (BEIIbI0) aHAJIOTHYHOTO Ka4eCTBA U 10 JKEJIaHUIO0 TOTPEOUTENs U3TOTOBUTH U3JIeNNe
U3 OJHOPOJHOrO0 MaTepuaia (BELIM) B pa3yMHBIH CpPOK, a MpPHU OTCYTCTBUU OJHOPOJIHOIO
MarepHuaia (BELIM) AaHAJIOTMYHOTO KAadyecTBa - BO3MECTHTH IOTPEOUTENIO IBYKPATHYIO LEHY
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YTpau€HHOTrO (MOBPEXIAECHHOT0) Marepuana (BEmIM), a TakKe pPacXoibl, TOHECEHHbIE
noTpeOuTeeM.

2. llena yrpaueHHOTO (MMOBPEXKACHHOT0) MaTepuaa (BeIn) ONpeAesieTCsl, UCXO0/Isl U3 LIEHbI
Marepuaia (BeIu), CylieCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEIS TOIDKHO
ObBLIO OBITH YAOBJICTBOPCHO HCIIOJHUTCICM B JCHb I[O6pOBOJIbHOFO YAOBJICTBOPCHUSA TaKOIr'o
TpeOOBaHUSI WM B JICHb BBIHECEHHs CyJeOHOrO pEIICHUs, eclii TpeOOBaHHWE IMOTPEOUTEINS
JOOPOBOJIHHO yIOBJICTBOPEHO HE OBLIO.

Ilena Martepuana (Belu), MEpeAaBacMOro HCIOJHUTENI0, ONpPEIeNseTcss B JOrOBOPE O
BBIIIOJTHEHUHN pa6OTLI WJin B MHOM HOOKYMCHTC (KBI/ITaHLII/II/I, 3aKa:se), MOATBCPIKAAOIIEM €TI0
3aKJIIOYEHHUE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnomHuTenh 0CBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WIIM YaCTHYHYIO YTpaTy
(moBpexxaeHue) Marepuaia (Beliu), MPUHATOTO MM OT TOTPEeOUTENs, €CIM IMOTpPeOUTesh
OpeIynpexIeH HCIOoJHUTEIeM 00 OcoOBIX CBOICTBax MaTepuana (BELIH), KOTOPhIE MOTYT
MIOBJICYb 332 COOOW €ro MOJIHYK WJIM YaCTUYHYIO YTpaTry (NMOBPEKICHHE) JTMOO €ClM yKa3aHHbIC
CBOICTBAa Marepuana (BEIIM) HE MOTIH ObITh OOHApYKEHBI IPH HAJISKANIed MpHEMKe
UCTIOJTHUTEJIEM 3TOT0 MaTepuaiia (BeIin).

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Crarba 36. QOO0s13aHHOCTH MCHOJHUTEAS1 HUHPOPMHPOBATL NOTpedOUTENSA 00
00CTOATEJILCTBAX, KOTOpPble MOIYT NOBJIMATH HA Ka4eCTBO BbINOJHAEMOH PadoThI
(oxa3pIBaeMOM yCJIyru) MM MOBJIEeYb 32 C000i HEBO3MOKHOCTD €€ 3aBeplIeHUs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTens 0053aH CBOEBPEMEHHO HMHGOPMHPOBATH IMOTPEOUTEIT O TOM, UTO
COOJTIOZICHHE YKa3aHHI TOTPEOUTEIISI M MHBIC 00CTOSTENILCTBA, 3aBUCSIINE OT TOTPEOUTEIISI, MOT'YT
CHU3UTh KAauyeCTBO BBIMOJHAEMON paboThl (OKa3bIBa€MOMl YCIyrd) WU TOBIEYL 3a CO00i
HEBO3MO>KHOCTH €€ 3aBEpIIEHUs B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecmu motpeOuTens, HECMOTpST Ha CBOEBpEMEHHOE M OOOCHOBaHHOE HWH(OpPMHpOBaHUE
UCIIOTHUTENIEM, B pPa3yMHBI CPOK HE 3aMEHHUT HENPHUTOAHBIN HIIM HET0OpOKaYeCTBEHHBIN
MaTepual, He U3MEHHUT yKa3aHUW O crocoOe BBIMOTHEHHUS paboThl (OKa3aHUs YCIyru) JHOO He
YCTPAHUT HHBIX OOCTOATEIBCTB, KOTOPbIE MOTYT CHU3UTh KAdyeCTBO BBIMOIHAEMON paboOThI
(OKa3pIBa€MOI YCIIyTH), HCIONHHUTEIbh BIPAaBE OTKa3aThCS OT WCIOJIHEHUS JIOTOBOpa O
BBITIOJTHEHUH PabOThI (OKa3aHUM YCIYTH) U MOTPeOOBaTh MOJTHOTO BO3MEIICHHS YOBITKOB.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbs 37. llopsaaok 1 (popMbI 0IJIATHI BLINOJIHEHHOH PadoThl (0KA3aHHO yCIyTru)
(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTH B MOPSAKE U B CPOKH, KOTOpbIE
YCTaQHOBJIEHBI IOTOBOPOM C UCHOJTHHUTEIIEM.
(vactpb nepBas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebuTtens 00s3aH OMJIATUTH BBHINOJIHEHHYIO UCIOJHUTENIEM B MOJHOM 00beMe paldoTy
nocie ee npuHsITUs norpeduteneM. C cornacusi noTpeduTesns padora MoKeT ObITh OIUIaYeHa UM
IIPY 3aKJIF0YEHUHU JOr0OBOpA B IIOJIHOM pa3Mepe WIX ITyTEM BbIIaYy aBaHca.

(B pea. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnnara oKa3aHHBIX yciayr (BBIHOJ'IHCHHBIX pa60T) MPOU3BOAUTCA MOCPCACTBOM HAJIUYHBIX
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Wwir OE3HAJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOaTeIbcTBOM Poccuiickoit dexepanuu.
(dacTb TpeThs BBeneHa denepabHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Ipn wucnonb30BaHWUU HAMMYHOW (OPMBI PACUYETOB oOIIaTa TOBAapoB (padoT, yCIyr)
noTpeduTeNneM NPOU3BOAUTCS B COOTBETCTBUHM C yKa3aHHWEM MpojaBla (UCHOIHHUTENS) MyTeM
BHECCHUSI HAJMYHBIX JCHEXKHBIX CPEACTB MPOJABIYY (MCIOJHHUTENIO), JTUOO B KPEIUTHYIO
OpraHu3alyio, JUO0O IJIATEKHOMY AareHTy, OCYIIECTBISIONIEMY MAESITeNbHOCTh [0 IPUEMY
wiatexed  gusnueckux Jui, 00 OaHKOBCKOMY IIATeKHOMY areHty (cyOareHry),
OCYIIECTBIISIOIIEMY I€ATEIbHOCTh B COOTBETCTBHH C 3aKOHO/IaTEILCTBOM O OaHKaX U OaHKOBCKOM
NeSTeIbHOCTH, €CIIM HWHOE He YCTaHOBJIEHO (eJepalibHbIMA 3aKOHAMH WM HWHBIMU
HOPMATHBHBIMH TpaBOBbIMU akTamMu Poccuiickoit ®Depepanuu. Ilpm 3TOM 00s3aTENBCTBA
noTpeOuTeNs nepe] Mpo1aBlioM (UCIOTHUTEIEM) MO OIIaTe TOBAPOB (padoT, yCIIyTr) CUMTAOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHHS HAIIMYHBIX
JICHeXKHBIX CPEIICTB COOTBETCTBEHHO TMpPOJAaBIy (MCHOJIHHUTENIO), JUOO B KPEIUTHYIO
OpraHM3aIyio, JIMOO IJIATEKHOMY AareHTy, OCYILECTBISIOUIEMY JIESATENbHOCTh MO MpHEMY
wiaTexed  Qu3MuecKux JMl, JU00 OaHKOBCKOMY IUIATEKHOMY areHty (cybarenry),
OCYIIECTBIISIONIEMY IeATeIbHOCTh B COOTBETCTBHH C 3aKOHOIaTEILCTBOM O OaHKaX 1 OaHKOBCKOM
NEeSITETTLHOCTH.

(B pen. Pepepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crartbs 38. YTparuaa cuiy. - @eaepaibHblii 3akoH o1 25.10.2007 N 234-P3.
Crarbs 39. PeryiupoBanne oKa3aHus OTACJIbHBIX BUAOB YCIYyT

[TocneacTBus HapyiIeHUs! YCIOBHIA JOTOBOPOB 00 OKa3aHUH OTAEIbHBIX BUIOB yCIYT, €CIIU
TaKME€ JIOrOBOPHI II0 CBOEMY XapakTepy HE IMOJNANAKT IOJ ACHCTBUE HACTOSIIEH TIJIaBbl,
OIIPEIEISAIOTCSA 3aKOHOM.

Crartbs 39.1. IIpaBuiia oka3aHusi OTAEJbHBIX BUAOB YCJIYT, BBINOJHEHUSI OTAEJbHbBIX
BH/I0B padoT noTpeduTeIsIM
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHUs OTAEIbHBIX BHJOB YCIYT, BBIOJHEHHS OTIEIBHBIX BHJIOB padboOT
norpedburensam ycranasiusatoTcs [IpaBurensctBom Poccuiickoit ®eneparun.

I'naBa IV.T'OCYJAPCTBEHHAS U OBIIIECTBEHHAS 3ALIIUTA
MPAB IOTPEBUTEJIEN

Crarbs 40. ®enepajbHblil TOCYAapCTBEHHBIN KOHTPOJIb (HAaA30p) B 00J1ACTH 3aIHUThI
npas norpedurenei
(B pen. denepanbhoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHblil TOCYIApCTBEHHBIM KOHTPOJb (HAA30p) B OONACTH 3allUTHI MpaB
noTpeduTene  oCymiecTBisieTcss  (enepanbHBIM  OpPraHOM  HMCIOJHUTEIBHOW  BJIACTH,
yrnoaHoMoueHHbIM [IpaBurensctBoM Poccuiickoit @eaeparuu (nanee - Opral rocy1apcTBEHHOTO
HaJ30pa).

2. IIpeamerom (heaepalibHOTO TOCYJAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00OJIACTH 3allUThHI
npaB NOTpeOUTENei ABISIOTCS:

1) coOmroneHne H3TOTOBUTEISIMUA, HWCIIOJHHUTEISIMH, TPOJABIAMHU, YIOJTHOMOYECHHBIMHU
OpPraHu3alMusIMi WM YIOJHOMOYEHHBIMA  WHIMBUAYAJIBHBIMU  MPEANPUHUMATEISIMH,
UMIIOPTEpaMH, BIIAJICTbIIAMA  arperaTropoB 00s3aT€NbHBIX TpPeOOBAaHWU, YCTAaHOBJICHHBIX
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HACTOSIIUM 3aKOHOM, APYTHUMHU (eiepaIbHBIMU 3aKOHAMH U HHBIMH HOPMaTHBHBIMH IIPAaBOBBIMU
aktamu Poccuiickoii ®enepannu, a Takke akTaMd, COCTABISIOIIMMHU MpaBo EBpasuiickoro
YKOHOMHYECKOTO COI03a, PETYIUPYIOIUMU OTHOIICHUS B 00JIACTH 3aIUTHI IIPaB MOTPeOUTENCIH;

2) coOnroJaeHue U3rOTOBUTENIEM, WCHOJHUTENEM (JIUIOM, BBIIOIHSIOMUM (DYHKIUH
MHOCTPAaHHOI'O H3TOTOBUTENS), MPOJABLOM TpeOOBaHMM, YCTAaHOBIEHHBIX TEXHUYECKUMU
periaMeHTaMu, Ui 00s3aTeNbHbIX TPeOOBAHUM, OAIEKAMX IPUMEHEHUIO J10 THS BCTYIIJICHUS
B CUJTy TEXHUUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DeniepanbHbIM 3aKOHOM 0T 27 nexadpst 2002
roga N 184-®3 "O TeXHUYECKOM pEryIupoBaHuM".

3. Opraam3anus 1 OCyIIeCTBICHHE (eIepallbHOTO FOCYIapCTBEHHOTO0 KOHTPOIIS (Haa30pa)
B 00J1aCTH 3alTUTHI ITpaB oTpeduTeneit peryaupyrTcs OenepanbHbiM 3akoHOM OT 31 uross 2020
roga N 248-®3 "O rocynapCTBEHHOM KOHTpoJsie (Haa30pe) W MYHULHUIIAIBHOM KOHTpOJIE B
Poccuiickoit ®eneparun’.

4. Tlonoxenue o eaepaabHOM rocyJapCTBEHHOM KOHTpoJIe (Haa30pe) B 001aCTH 3alUThI
npaB notpebutenei yreepxnaercs IlpasurensctBom Poccuiickoit denepanun.

5. B nonoxenuu o ¢eneparbHOM rocy1apcTBEHHOM KOHTpOJIE (Ha130pe) B 00JIaCTH 3aILUTHI
npaB HoTpeOuTeNe yKa3blBalOTCS HAUMEHOBAaHUE U CTPYKTYpPHBIE 3JEMEHTHI TEXHUYECKOTO
pernaMeHnTa u (Win) o0s3aTeIbHbIX TPeOOBaHUH, OUIEKALMX TPUMEHEHHUIO 10 THS BCTYIJICHUS
B CUJTy TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DesiepanabHbIM 3aKOHOM 0T 27 nexadpst 2002
romra N 184-®3 "O TeXHUYECKOM pEeryJIupoBaHUU", OIEHKAa COOJIOJICHUS KOTOPBIX
OCYIECTBIISICTCS B paMKax (heaepabHOr0 TOCYAapCTBEHHOTO KOHTpoJisi (Haa3opa) B o0nacTu
3alUThI IPaB MOTpeOUTENEH, a TAKXKe BUBI TPOAYKLINH, ABISAIOIINECST 00beKTaMU (eiepaaIbHOrO
roCy/1apCTBEHHOT'O0 KOHTPOJIS (HaJq30pa) B 00J1aCTH 3alUTHI IPAaB OTPEOUTENEH.

6. Opran rocygapCTBEHHOTO HaJ30pa €XErogHO TOTOBUT T'OCYAApCTBEHHBIM OKJIAJ] O
3amuTe mpaB norpedburenet B Poccuiickoit denepauuu B MOpSJIKE, YCTaHOBIEHHOM
IIpaButenscTBOM Poccutickoit denepanuu.

7. Opran rocy1apCTBEHHOT'O HaJ30pa BIIpaBe 00paliaThCs B CyJl C 3asIBJICHUSMHU B 3aIIUTY
[paB NOTpeOUTENECH U 3aKOHHBIX MHTEPECOB OTAENbHBIX MOTpeduTeNel (rpynmsl NoTpeouTeneH,
HEOIPEeeNIEHHOr0 Kpyra 1noTpeduTeneil), a Takxke ¢ 3asBICHUSIMHU O JIMKBUJAIIMU U3TOTOBUTENS
(ucrionHUTENS, IPOJABLA, YIOJHOMOYEHHON OpraHu3alliy, UMIIOPTEpa, BIaJelblia arperatopa)
a100 O MpeKpaIieHu JIesTeIbHOCTH WHANBUYAIBHOTO MpeanpruHuMarens (ynoJIHOMOYEHHOTO
WHAMBUAYAJIbHOTO MpeANpUHUMATeNns) 3a rpyboe (MOBJIEKIIee CMEpPTh WM MacCOBbIE
3a00JeBaHNs, OTPABICHUS JII0/IeH) HapyIlIeHHe [TPpaB MoTpeOuTeneii.

8. Opran rocynapcTBEHHOIO Ha/a30pa B MOPSAKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoiit denepannu, MokeT ObITh MPUBICYCH CYJOM K YYacTHIO B JIele, a TaKKe BIIpaBe
BCTYIATh B JIEJIO TTO CBOEH MHUIIMATHUBE WJIH 110 UHUIIMATHUBE JIUII, YIaCTBYIOIIUX B J€JIe, IJIs 1a4n
3aKJTIOUEHUS 1O JeNy B LEeNsIX 3allUThl MpaB MOTpeOuTeNeld B paMKaxX TpakJaHCKOTO WU
aIMUHUCTPATUBHOTO CYIOMIPOU3BOICTBA.

9. Opran rocyfapcTBEHHOIO HaJI30pa BIPaBE [aBaThb pAa3bsICHEHMs] 0 BOIpPOCaM
IIPUMEHEHUs 3aKOHOB M MHBIX HOPMATHBHBIX IIpaBOBBIX akTOB Poccuiickon denepauuu,
PEryJIHpPYIOIIKX OTHOIIEHUS B 001aCTH 3alIUTHI IPaB MOTPEOUTENEH.

10. KoncynbrupoBanue, NpoQUIAKTHUECKUN BHU3HUT, HAOIIOJEHHE 3a COONI0/IEHUEM
00s3aTeNbHBIX TPEOOBaHUMN, BBIE3JHOE OOCIIEIOBAaHHE MOTYT MPOBOAMUTHCS (eaepaTbHbIMU
rOCYJapCTBEHHBIMH YUPEXKICHUSIMH, MTOABEIOMCTBEHHBIMU OpPraHy T'OCYJapCTBEHHOTO Ha/A30pa,
B ITOPSIJIKE U CITydasiX, yCTAHOBIICHHBIX TIOJIOXKEHUEM O (peIepaibHOM TOCYIapCTBEHHOM KOHTPOJIE
(Hag30pe) B 00JIACTH 3alUTHI IPAB MOTPEOUTENEH.
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Crarbs 41. O03aHHOCTH M3TrOTOBHUTEJISI (MCIIOJTHUTEJIS, IPOAABLA, YIIOJTHOMOYEHHOM
OpPraHM3aliy WIH YNOJHOMOYEHHOI0 MHIAMBHAYAJIbHOI0 NMPeANPUHUMATEIS, UMIIOPTEPA,
BJajeJiblla arperaTopa) no NpeAoCTABJIEHHI0 HH(OPMAIMH OPraHy rocyAapcTBeHHOIO
HajaA30pa
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

WzroroBurens  (MCIIOJHUTENb, MPOAABEL, YHNOJHOMOYCHHAs  OpTraHU3als WM
YIIOJTHOMOYEHHBIN MHIUBHIYaIbHBIN MPEANPHHUMATEIb, UMIIOPTEP, BIIAJENEL] arperaropa) 1o
TpeOOBaHUIO OpraHa roCyJIapCTBEHHOTO HAA30pPa, ero JODKHOCTHBIX JIMI 00513aH MPEI0OCTaBUTH B
YCTaHOBJICHHBI UMH CPOK JOCTOBEPHBIEC CBEICHHS, JOKYMEHTAIMIO, OOBSICHEHUS B IMCHbMEHHOMN
U (i) ycTHOH ¢dopMe W MHYIO MHPOPMALKIO, HEOOXOIUMYIO ISl OCYIIECTBICHHS OPraHOM
TOCYZapCTBEHHOTO HA/I30pa M €ro JOJDKHOCTHBIMU JIMIAMH TIOJHOMOYMH, YCTaHOBIJICHHBIX
3aKoHoAarenbecTBOM Pocculickoit denepanuu.

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Crartbs 42. YTpaTtuia cuiy. - @eaepaibHblii 3akoH ot 21.12.2004 N 171-P3.

Crarbsa 42.1. [1o1HOMOYHSI BBICHIMX HCIHOJHHMTEIbHBIX OPraHOB IOCYJAapCTBEHHOM
BJacTH cy0bekToB Poccuiickoii @eaepanun B 00/1aCTH 3aIIMTHI IPaB NOTpeduTe el
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bolcmuii HMCHIOMHUTENBHBIA OpraH TIOCYJapCTBEHHON BIIACTH COOTBETCTBYIOLIETO
cyobekta Poccuiickoit denepannu oCymecTBIsIeT MEPOIIPUATHS 110 PeaTn3annu, 00EeCIIeUeHHIO U
3alMTe NpaB NOTpeduTeNnel U B Ipeeaax CBOUX MOJHOMOYHUI IPUHUMAET ONpe/IeIeHHbIE MEPBI.

2. B memsax conedcTBHA 3alIMTEe MpaB MOTPEOHTENE OpraHbl WCHOJHHUTEIBHON BIACTH
cyobekToB Poccuiickoit @enepanun pa3pabaTbiBalOT pernOHaIbHbIE IPOTPAMMBI 110 3alUTE IPaB
NoTpeOUTENEeH U OKa3bIBAIOT COACUCTBUE OpraHaM MECTHOTO CaMOYIIPABJICHHUS M 0OIIECTBEHHBIM
00beTMHEHNUAM NOoTpeOuTeNel (MX accouuausaM, Cor3aM) B OCYIIECTBICHUN UMH 3alllUTHI IIPaB
norpedurenei.

(1. 2 BBeneH PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocyIapCTBEHHOIO HaJa30pa YTBEP)KIAAeT METOAMYECKHE DPEKOMEHMAAINH 10
pa3paboTke M pealn3alid PETHOHAIBHBIX W MYHHMLMOAIBHBIX MPOrpaMM IO 3alluTe MpaB
norpedurenei.

(. 3 BBeneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Crarbsa 42.2. Ilepenaua ocyuiecTB/JeHUs] MOJHOMOYHMII OpPraHa rocyJapcTBeHHOI0
HA/130pa OPraHaM MCIOJHHUTEJbHOH BaacTu cy0bekToB Poccniickoilt @enepanun
(BBenena denepanbabM 3akoHOM OT 13.07.2015 N 233-D3)

[TonHOMOUMST opraHa TOCYJAapCTBEHHOT'O HAA30pa IO OCYIIECTBIEHUIO (enepalbHOTo
rOCyJapCTBEHHOT'O Haj30pa B OOJIACTH 3alllMTHI NpaB MOTpeOUTENed MOTYT IepeaaBaThes Ui
OCYIIECTBJIEHUS] OpraHaM MCIIOJIHUTENbHOW BiacTu cyObekToB Poccuiickoit ®enepanuu
nocraHoBieHussMu  [IpaBurtenscrBa Poccuiickoit ®denepaunn B MOPSJIKE, YCTAHOBIECHHOM
®enepalibHbIM 3aKOHOM OT 6 OKTAOPs 1999 rona N 184-®3 "O06 o0mux npuHIMIaX OpraHu3aluu
3aKOHOJIATENbHBIX (MPEACTaBUTENbHBIX) U UCIIOJHUTEIBHBIX OPraHOB TOCYJAapCTBEHHON BIACTH
cyowsekToB Poccmiickoit denepanun".

Crarbs 42.3. [lonaya u paccMoTpeHHe o0palieHUil moTpeduTenei
(BBenena ®denepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)
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1. OGpamenne moTpeOUTeENsT MOKET OBITH HAIIPABJICHO B MUCBbMEHHOM (popme Ha OyMaKHOM
HOCHUTEJIC WU B DJIEKTPOHHOH QopMe B OpraH TOCYIapCTBEHHOTO HAA30pa, WHBIE
YIIOJTHOMOYEHHbIE (he/iepanbHble OpraHbl HMCIOJIHUTEIbHOW BJIACTHU, OpPraH HCIOIHUTEIbHOU
Biactu cyonekra Poccuiickoii Deneparuu 1100 OpraH MECTHOTO CaMOYITPaBICHHUS.

2. OOparieHue noTpeOUTenss MOXET OBbITh HANpaBICHO MO IOYTE, C HCIOJIb30BAHUEM
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", B TOM 4ncie opHUIMaNIbHOTO caiiTa
OopraHa TroCyJapCTBEHHOI'O HaJq30pa, UWHBIX YIOJHOMOYEHHBIX (hefepalbHbIX OpPraHOB
UCTIOJIHUTENILHOW BIIACTH, OpraHa MCIOJHHUTEIbHON BiacTu cyowekta Poccuiickoit deneparyu
a100 opraHa MeCTHOro camoymnpanieHus (B cyobekrtax Poccuiickoit denepauuu - roponax
¢denepanpHoro 3HaueHus Mockse, Cankr-IlerepOypre u CeBacTomone ¢ HCIOJIb30BAHUEM
ouLuanbHOro caiiTa opraHa MECTHOI'O CaMOYIPABJIECHUS B ClIydae, €ClId 3TO IPEAYCMOTPEHO
3akoHamMH cyObekToB Poccuiickoit ®@enepauuu - ropofoB (eaepanbHOro 3HaueHus: MOCKBBI,
Cankr-IlerepOypra u CeBacronoss), €JMHOIO MOpTaia roCyJapCTBEHHBIX U MYHHMIMIIAIBHBIX
YCIYT JIN0O0 PETHOHAIBHOTO MOPTajia roCyIapCTBEHHBIX M MYHUIIUIIAIBHBIX YCIIYT, 8 TAKXKE MOXKET
OBbITH IPUHATO MIPU JIUYHOM NPUEME 3asBUTEIIS.

3. B MHOroQyHKIMOHATBHBIX IIEHTPAX MPEJOCTABICHUS TOCYJapCTBEHHBIX U
MYHUIUNAJIBHBIX YCIYT MOTYT OCYIIECTBJIATBCA MpHeM oOparieHuil norpeduteneil u
KOHCYJIbTUPOBAaHUE NOTpEOUTENEH IO BONPOCAM 3aIMTHI X IIPAB HA OCHOBAHUU COTJIAIIEHUHN O
B3aUMOJICHCTBUN MEXITY MHOTI'0()yHKIIHOHAJIbHBIMU LEHTpaMU IPEOCTaBICHUS
TOCYJApCTBCHHBIX W MYHUIHUIIAJIBHBIX YCIYI' U (bellepaJII)HI)IMI/I opraHaMu HWCIIOTHUTEIbHOMN
BJIACTH, OpPraHaMM TOCYAApPCTBEHHBIX BHEOIOJKETHBIX (DOHJOB, OpraHaMu IOCYJapCTBEHHOMN
BiacTu cyonrekToB Poccuiickoit depepannu, opraHaMd MECTHOTO CaMOYTIPABIICHHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HApylIeHHe NMPaB NOTpPeduTe e, YCTAHOBJIEHHBIX
3aKOHAMH U HHBIMH HOPMATHBHBIMYU NPaBoBbIMHU akTamMu Poccuiickoii ®exepanun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHe MpaB MOTPEOUTENICH, YCTAHOBIICHHBIX 3aKOHAMU U WHBIMU HOPMAaTUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit ®enepanuu, mpoaaBer] (HCHOIHUTENb, HW3TOTOBUTEIND,
YIOJIHOMOYEHHAs] OpPTaHM3allvs WM YIMOJHOMOYEHHBIM WHIWBUIYAIbHBIM MPEANPUHUMATENb,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YTOJOBHYIO  MIH  TPaXXIaHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannm.

Crates 44. OcyniecTBjieHHe 3alIMTHI MpPaB NOTpeOUTeNell OpraHaMM MeCTHOIO
caMoymnpaBJIeHUsI
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuThl npaB moTpeduTenaed Ha TEPPUTOPUM MYHUIMIAIBHOIO O00pa3oBaHMS
OpraHbl MECTHOT'O CaMOYIIPaBJIEHHUS BIIPaBe:

paccMaTpuBaTh OOpalleHuss MoTpeOuTeneil, KOHCYIbTHPOBAaTh UX IO BOIMPOCAM 3alUThHI
mpaB MOTpeOuTeNei;
(B pen. dexnepanbHoro 3akoHa ot 18.03.2019 N 38-03)

oOpamarbcss B CyAbl B 3aIlIUTy MpaB MoTpeOuTenel (HEONpEeAeNeHHOTO Kpyra
notpeduTteneil);

pa3pabarbsiBaTh MYHUIUIATbHBIE IPOTPAMMBI 110 3aILUTE MPaB NOTpeOUTEeH.
(ab3ar BBenen DeaepanbHpiM 3aKk0HOM OT 18.03.2019 N 38-D3)

IIpu BeIABIEHMM TO OOpAIIEHUIO MOTpeOUTENs TOBApOB (paboT, yciyr) HEHaJIeXKallero
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Ka4yecTBa, a TaK)Ke OMACHBIX JUIS )KM3HHU, 3A0POBBS, UMYIIECTBA OTPEOUTENCH U OKpy)aromei
CpeZbl OpraHbl MECTHOTO CaMOYIPABJICHUS HE3aMEeITUTEIFHO H3BEIAIOT 00 ATOM (eepaibHbIe
OpraHbl UCIIOJHUTEIHHOMN BIACTH, OCYLIECTBISIONINE KOHTPOJIb 32 KAUECTBOM U 0€30MaCHOCTHIO
TOBapoB (padoT, yciIyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeThs yTpatwiia cuiy. - @eaepanbHbii 3akoH oT 18.03.2019 N 38-D3.

Crarbs 45. IlpaBa o0mecTBeHHBIX O0beIMHEHUI MoTpedUTeNel (MX accouManMid,
COI030B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxngane BmpaBe OOBEIUHATHCA Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHbBIE
oObenuHeHNss moTpeduTeneil (MX accolManuu, CO03bI), KOTOPBIE OCYIIECTBIIAIOT CBOIO
JESITEIbHOCTh B COOTBETCTBUU C yCTaBaMU YKa3aHHBIX 00bEeIMHEHUH (MX accolManuii, COI030B) U
3akoHo1aTesbecTBOM Poccuniickoit denepanmu.

2. OOmiecTBeHHbIE OOBEIMHECHHS TMOTpeOuUTenel (WX accoluanuu, COK3bI) IS
OCYIIIECTBIICHUS] CBOMX yYCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHbIX TpeOoBaHUI K ToBapam (paboTam, yciayram), a
TaKXe MPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPaBOBBIX akToB Poccuiickoit deneparuu,
PETYIHPYIONIUX OTHOIICHHUS B 00JIACTH 3aIIUTHI IIPAB MMOTPEOUTEIICH;

MPOBOANTH HE3ABHCUMYIO SKCIEPTH3Y KadecTBa, 0€30IIacHOCTH TOBAapoB (paboT, yciyr), a
TaKXKE€ COOTBETCTBHSI TOTPEOMTEIHCKHX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOU
NpoJaBIaMy (M3rOTOBUTEIISIMH, UCTIOTHUTEIISIMH) HH()OpMALIUK O HUX;

OCYIIECTBIISITh OOIIECTBEHHBI KOHTPOJb 32 COOJIIOJCHHEM NpaB MNOTpeOUTeNne u
HalpaB/IATh B OpraH TOCYAApCTBEHHOIO0 HAJA30pa W OPraHbl MECTHOI'O CaMOYNpaBJICHUS
uHpopManuio o pakrax HapyIICHUH MpaB NOTPEOUTENEH sl IPOBEIEHUS IPOBEPKU ITUX (PAKTOB
U TIPUHATHUS B CIIy4ae UX MOJITBEPKACHUS MEp MO MPECeueHHI0 HapyIeHH paB noTpeduTese B
npezenax MOJTHOMOYHN YKa3aHHBIX OPraHOB, y9acTBOBATh B MPOBEACHUHU IKCIEPTHU3 MO (hakTam
HapyLeHUH IpaB NoTpeduTenel B cBsI3M ¢ oOpameHussMu norpedureneit. [lpu ocymecTBienun
00LIECTBEHHOI'0 KOHTPOJISl 00LIECTBEHHbIE 00BEAMHEHUSI TOTpeOuTENel (MX acCOIUAIH, COIO3bI)
HE BIOpaBe TpeOOBaTh OT M3TOTOBUTENEH (MCHOJHHUTENEH, MPOAABLOB, YHOIHOMOYEHHBIX
OpraHu3aliii WM YIOJHOMOYEHHBIX WHIMBHUIYaJbHBIX TPEANPHUHAMATENCH, HWMIOPTEPOB)
NpeJCTaBICHUE JIOKYMEHTOB  (BBIIIOJHEHHE JIEHCTBMI), 0O0A3aHHOCTh MPEACTaBICHUSA
(BBITIOJIHEHUS) KOTOPBIX 110 TPEOOBAHUIO MTOTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh UH(OPMAIMIO O MpaBax MoTpeduTenei 1 0 HeOOXOAUMBIX JEHCTBUSX 110
3alllUTe 3TUX MpPaB, O Pe3ysbTaTaX CPAaBHUTEJBHBIX HCCIIEOBAaHUI KauecTBa TOBapoB (pador,
yCIyr), a TakXke HMHYI0 HH(popMalHio, KoTopas OyAeT CIocOOCTBOBaTh pealu3alu IpaB U
3aKOHHBIX MHTepecoB moTpeduteneid. IlyOnukyemble OOIIECTBEHHBIMH OOBEIMHEHUSIMU
norpeduTeneil (MX accoluanusMu, COK3aMH) pe3yJbTaThl CPABHUTENBHBIX HCCIEIO0BAHUMN
KauecTBa TOBAPOB (padoT, yCIIyT) HE SIBISIIOTCS PEKIIAMOM;

BHOCHUTH B (peJiepaibHble OpraHbl UCIIOJIHUTENBHON BIIACTH, OPTaHU3AIMU MPEATIOKEHHS O
IOPUHIATUA MEp IO TOBBIIIEHUIO KauecTBa TOBapoB (paloT, yciyr), Mo MNPHUOCTAHOBICHHUIO
IPOM3BOJICTBA U pPEANM3ALUU TOBApOB (BBIMOJHEHHUS padOT, OKa3aHUs YCIYT), MO OT3BIBY C
BHYTPEHHET0 pPbIHKAa TOBapoB (paldoT, YCIYr), HE COOTBETCTBYIOIIUX MPEIbSIBISEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoil denepanun o TEXHUYECKOM PETYJIUPOBAHNUN
00s3aTeNbHBIM TPEOOBAHUSM;
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BHOCHUTb B OpraHbl MPOKYypaTrypel W (enepaibHble OpraHbl HCIOJHHUTEIBHOW BIIACTH
MaTepuaibl O TPHUBJICYCHUU K OTBETCTBEHHOCTH JIHIl, OCYIIECTBISIOMIUX IPOU3BOJCTBO U
pealM3aluid TOBApOB (BBIMOJHEHHE pabOT, OKa3aHWE YCIyr), HE COOTBETCTBYIOIIMX
NPEAbSIBISIEMBIM K HHM 00s3aTeIbHBIM TpeOOBaHMSIM, a TakKKe HapyIIAlONMX IIpaBa
noTpeOuTene, yCTaHOBJIEHHbIE 3aKOHAMM WM WHBIMA HOPMATHUBHBIMU TIPABOBBIMH aKTaMU
Poccuiickoit denepanuu;

oOpamatbcsi B OpraHbl MPOKYPAaTyphl € MPOCKOAMU NPUHECTH MPOTECTHl O MPU3HAHUH
HEJIEHCTBUTEIbHBIMU aKTOB (heZiepalIbHbIX OpPraHOB MCIIOJHUTEIbHON BIIACTH, AKTOB OPraHOB
UCTIOJTHUTEIILHON BiacTu CyObekToB Poccuiickoit denepanuu U aKTOB OPraHOB MECTHOTO
caMOyIIpaBJIeHHs], TPOTUBOPEYAIIMX 3aKOHAM M MHBIM PETYJIMPYIOIIMM OTHOLIEHUS B 00JacTh
3aIUTHI IPaB MOTPEOUTENICH HOPMAaTUBHBIM MPABOBBIM akTaM Poccuiickoit deneparyu;

o0paniatecsi B CyJIbI C 3asiBICHUSIMH B 3aIUTY MIPaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB
OTJICNBHBIX MOTpeOUTENEH (TPYIIIBI TOTPEOUTENEH, HEONIPESICHHOTO Kpyra MOTpeOuTeNei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJAapCTBEHHOIO Haa3opa B (GopMuUpoBaHUHU
OTKPBITBIX U O0IIETOCTYITHBIX FOCYAaPCTBEHHBIX HH(OPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alIUTHI
mpaB noTpeduTeseH, kauecTBa U 0€30MacHOCTUA TOBAPOB (padoT, yCiIyT).
(a63arn BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. denepanbHOro 3akoHa
oT 25.06.2012 N 93-®3)

Crarbsa 46. 3ammrTa npaB M 3aKOHHBIX HHTEPECOB HeEONpeAeJeHHOr0 Kpyra
norpeounTesiei
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyJapCcTBEHHOIO HaJ30pa, OPraHbl MECTHOI'O CAMOYIIPABICHHMS, OOILECTBEHHBIC
o0beMHeHNs MoTpeduTenell (UX accolalli, COK3bl) BIpPaBE HPEIbSBIATh UCKU B CYIbl O
IPEKPALIEHUN  IPOTHUBOINPABHBIX  JEHCTBUII  M3roTOBUTENS  (MCIOJHUTENS, IPOJABLA,
YIOJIHOMOYEHHOW OpraHM3alyy WIK YIOJHOMOYEHHOTO MHIUBUAYaJIbHOIO MpEeANpHUHUMATEI,
MMIIOPTEPA) B OTHOILIEHUHU HEOIPEAEICHHOI0 Kpyra HoTpeOuTenei.

(vacTb nepBas B pea. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipn ynoOBIETBOPEHUM TaKOrO HCKa CyJ O0Os3bIBaeT IpaBOHAPYUIUTENS JOBECTH B
YCTAHOBJICHHBII Cy/IOM CpPOK 4epe3 CpeJCcTBa MAacCOBOM MH(OpMAIMM WIM UHBIM CIOCOOOM J0
CBEICHMSI MOTpeOUTENEN peleHre cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy PELIEHUE CyAa O NPHU3HAHMM JEHCTBUM HM3TOTOBHTEIS
(ucrionHuTENs, TpOJaBLa,  YINOJIHOMOUYEHHOM  OpraHM3aly WIA  YIOJHOMOYEHHOTO
UHIWBUYAJILHOTO  NpPEANpPUHUMATENS, HMMIIOpTepa) MPOTHUBONPABHBIMM B  OTHOLIEHHUHU
HEOIPEJeNIEHHOr0 Kpyra mnorpeOuTeneil o0s3aTenbHO AN CyAa, pacCMaTpUBAIOIIETO HCK
NOTPEOUTENS O 3alllUTE €ro MpaB, BOZHUKIINX BCJIEICTBUE HACTYIUIEHUS TPA’KIaHCKO-TIPABOBBIX
HOCJIEACTBUM NeHCTBHUIM U3rOTOBUTENS (MCIIOIHUTENS, IPO/IaBLA, YIIOJTHOMOUYEHHON OpraHu3aluu
WIM YIIOJHOMOYEHHOTO MHJAWBUIYaJIbHOTO NMPEANPUHUMATENS, UMIIOPTEPA), B YaCTH BOIPOCOB,
UMENIHU JIM MECTO TaKUE JEHCTBUS M COBEPLICHBI JIM OHU M3TOTOBUTEIEM (MCIOIHUTEIEM,
IPOJABIOM, YIOJHOMOYEHHOM OpraHu3alueil Wid YHOJHOMOYEHHBIM HWHAMBUAYAIbHBIM
IIPEIIPUHUMATEIIEM, UMIIOPTEPOM).

OnmHOBpEMEHHO C  YJOBJIETBOPEHHEM  HCKa, TMPEABSIBICHHOTO  OOIIECTBEHHBIM
o0BeIMHEHHEM MOTpeduTeNel (MX accoluaImeii, Corn30M), OpraHaMid MECTHOTO CaMOYTIPABICHHS
B UHTEpecax HEONpeesIEHHOro Kpyra norpeduresneil, cyl IpuHUMaeT peluieHre O BO3MEIEHUN
OOIIECTBEHHOMY OOBEAMHEHHUIO MOTpeOuTeneil (MX accolMalud, COK3Y), OpraHaM MECTHOTO
CaMOYIIPaBJICHUA BCEX IMOHCCCHHBIX I10 ACITY Cy2166HI)IX H3JICPIKEK, a TAKKEC MHBIX BOSHUKIIHUX 10
oOpailieHusi B CyJl M CBSI3aHHBIX C PAaCCMOTPEHHUEM JIela HeOOXOIMMBIX PAcX0JI0B, B TOM UHUCIIE
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pacxodgoB Ha MTPOBCACHUC HE3aBUCUMOU OKCIICPTU3BI B CJIydac BBIABJICHUA B PC3YJbTATC
MIPOBEICHUS TAKOW SKCIEPTHU3bl HAPYIICHUs 00S3aTeNbHBIX TPeOOBaHUI K ToBapaM (paboTawm,

yciyram).
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Poccuiickoit ®exneparuu
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Mockga, [lom CoBeToB Poccun

7 dbeBpans 1992 roga
N 2300-1



