HoxymeHnT npenocrasiied KoncynbranTlntoc

IMPABUTEJILCTBO POCCUIMCKOM ®EJNEPAIINA

HOCTAHOBJIEHUE
ot 21 cenTsiops 2020 r. N 1514

Ob YTBEPXJIEHUU ITPABUJI BBITOBOI'O OBCJIYKUBAHUSA HACEJIEHUA

B coorBercTtBUM co cratbeit 39.1 3akona Poccuiickoit @enepanuu "O 3ammre mnpas
notpedureneit” [IpaBurensctBo Poccuiickoit denepalinu NOCTaHOBIISAET:

1. YTBepauts npunaraemele [IpaBuna OITOBOro 00CIIy:KMUBaHUS HACEICHHUS.

2. Hacrosiee noctaHoBiIEHHE BCTynaeT B cuily ¢ 1 suBaps 2021 r. u neiictByert 1o 1 ssHBaps
2027 r.

3. PocnotpebHanzopy oOecneyuTh MPOBEACHWE MOHUTOPUHTA IPABONPUMEHUTEIHHOU
NPAaKTUKA B cdepe OBITOBOTO OOCTY)XMBAHHS HACEICHHUS C MPEACTABICHUEM JIOKIaaa B
[IpaButennscTBO Poccuiickoit deneparuu 10 1 urons 2021 r.

[Ipencenarens [IpaButenscTBa
Poccuiickoit @enepanuun
M.MUIIDYCTUH
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YTBEPKICHBI

nocranoBieHueM [IpaButenbcTBa
Poccuiickoit ®enepanuun

ot 21 cents6ps 2020 r. N 1514

IMPABHWJIA BBITOBOI'O OBCJNIY KXUBAHUS HACEJEHUS
I. O0mue moJs1o:xeHus

1. Hacrosmme IlpaBuna peryiaupyrOT OTHOWICHHS MEXIY IOTPEOHMTENSIMA |
UCTIOJTHUTEIISIMU B c(hepe OBITOBOTO OOCITY)KMBAHHSI.

B nacrosmux IlpaBwiax moHsTHs "moTpeOuTens" W "UCMONMHHUTEND"' TPUMEHSIOTCS B
3HAUEHUSX, YCTAHOBJICHHBIX 3aKkoHOM Poccuiickoii @eneparun "O 3ammre npaB nmorpedureneit'.

Hacrosmue [IpaBuia pacpocTpaHstoTcs Ha OTHOLIEHHS B chepe ObITOBOIO 00CTYKUBAHUS,
BBITEKAIONINE U3 JOTOBOPA OBITOBOIO MOAPSIIA U JOTOBOPA BO3ME3IHOT'O OKa3aHUs YCIIYT.

I1. Uudopmanus 06 ycayrax (padorax), nopsiiok npuemMa
U o(popmileHHs 3aKA30B HA YCJIYTrd (padoThl)

2. UcnionHuTeNb B COOTBETCTBUU €O cTatheil 9 3akona Poccuiickoit denepanuu "O 3ammre
npaB norpedutenei” o0s3aH IOBECTH /10 CBEACHMS MOTpPeOUTENsT PUPMEHHOE HAUMEHOBAaHUE
(HaMMEHOBaHWE) CBOCH OpraHU3allMKM, MECTO €€ HaXOXKIeHUs (aapec) W PEeKUM €€ padoTHI.
VYkazanHas uHGOpMaIys pa3MeaeTcs Ha BHIBECKE.

HcnonHurens, OKa3blBAIOUIMNA YCIYTH [0 PEMOHTY M (MJIM) U3TOTOBJICHUIO IOBEIUPHBIX U
JPYTUX U3/1€IUH U3 IparoleHHbIX METAJIJIOB U (WJIN) IparolieHHbIX KaMHeH, 00513aH IPeJOCTaBUTh
NOTPEOUTENI0 MHPOPMALIUIO O MOCTAHOBKE HA CIENUANBHBIA ydeT B DenepanbHOil mpoOupHOH
najare.

WcnonuuTens - MHAMBUAYAIBHBIN IpEeIpUHUMATENb 0053aH MPEIOCTaBUTh OTPEOUTEIO
UHPOPMALIMI0O O  TOCYAApCTBEHHOM  pEerucTpanmy C  yKa3aHUeM  HaWMEHOBaHUS
3apEeruCTPUPOBABIIETO €T0 OpraHa. B ciydae mproCTaHOBIEHUS AEATEIbHOCTH OPTaHU3ALAN IS
MPOBEJCHUS CAHUTAPHBIX, PEMOHTHBIX M UWHBIX MEpONPUATUN HCIONHUTENh O00s3aH
MH(OPMUPOBaTh NOTPEOUTENEH O JaTe MPUOCTAHOBIEHUS JI€ATEIbHOCTH U BPEMEHHU, B TEUCHHE
KOTOPOT'0 OpraHu3anus He OyJeT OCYIIECTBIIATh CBOIO J€SIT€IbHOCTD.

Ecnm Bun nesiTebHOCTH, OCYIIECTBISIEMON UCIIOJHUTENEM, MOJJICKUT JIMIIEH3UPOBAHHUIO,
NOTPEOUTENI0 B COOTBETCTBUU cO cTaTheil 9 3akoHa Poccuiickoit ®enepanuu "O 3ammre mpas
notpebureneil" momkHa OBITH MpeAoCTaBieHa HHQOpMAIMS O HOMEpe MW JaTe NpuKasza
(pacriopspKeHHs) JIMIEH3UPYIOIIET0 OpraHa O MPeJOoCTABICHUH WK Iepeo()OpMIICHUH JINIICH3UH,
CpOKe ee JeiCTBHS, a Takke 00 opraHe, MpeAOCTaBUBIIEM JHUIEH3UIO, B TOM YHUCIE MyTEeM
MPEAOCTaBICHUS JIOCTyNa K OOMIEAOCTYMHOW WH(pOPMAIUU, COAEPXKAIICHCS B AJIECKTPOHHBIX
peecTpax JULEH3UN.

3. HUcnonnutens mnomMuMo UHGOpPMalMU, [OBEIEHUE KOTOPOH MPEayCMOTPEHO B
cooTBeTcTBUM co craTheil 10 3akona Poccuiickoit @enepanuu "O 3amure npas notpedureneit”,
00s13aH TOBECTH JI0 CBEACHUS MOTpeOUTENIeH TaKXKe CIeIYIOIYy0 HH(OpMaLHI0 00 0Ka3bIBa€MbIX
ycayrax (BBIIOJIHSEMBIX paboTax):

MepeyeHb OKa3bIBAEMbIX YCIYr (BBIIOJIHSAEMBIX paboT), GopM U (UIU) YCIOBUH HX
IIPEIOCTABIICHUS;

yKa3aHue Ha 00O3HAueHUe CTaHAapTOB (IIPH HAJIWYUH), B COOTBETCTBHH C KOTOPBHIMU
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OKAa3bIBAIOTCS YCIIYTHU (BBIIOTHSIOTCS paboThI);
CPOKH OKa3aHMsl YCIYT (BBIMOTHEHUS padoT);

JaHHBIE O KOHKPETHOM JIMIIE, KOTOPOE OyIeT OKAa3bIBaTh YCIYTY (BBIOJHATE PaboTy), eciu
9TH JIaHHbIE UMEIOT 3HAYCHHE UCXO/IS U3 XapakTepa yciiyru (paboThl);

TpeOOBaHUS, KOTOpbIE JOJDKHBI —OOecreunBaTh OE30MAaCHOCTh OKa3aHUs  YCIYTH
(BBIIIOJTHSIEMOM paloThI) AN TMOTPEeOHTENs, a TaKXKe MpeloTBpallleHHue MPUYUHECHUS Bpeaa
UMYILECTBY ITOTPEOUTEIIS;

00pa3iel JOrOBOPOB (KBUTAHIIMH, UHBIX JOKYMEHTOB) 00 OKa3aHHWM yCIyT (BBIIOJHEHUU
pabor);

00pa3iiel (MOJIENH) U3TOTABIMBAEMBIX U3IEIIHIA THOO0 X ICKU3HI;

MepevYeHb KAaTerOpHil TMOTPEOUTENICH, MMEIONMX MPAaBO Ha IOJYYCHHE JIbIOT, a TaKkKe
NepeyYeHb JIbIOT, MPEAOCTABISEMBIX PU OKA3aHUH YCIYT (BBIIOJIHEHUH padOT) B COOTBETCTBUHU C
denepaibHBIMA  3aKOHAMHW W HWHBIMH HOPMAaTMBHBIMH TPABOBBIMHU aKTamMu Poccuiickoi
®enepanuu.

WNudopmanus 10mKHA HAXOAUTHCS B YI0OHOM U JOCTYITHOM JIJIsl 0003pPEHHUS MECTe.

Hcnonuutens B COOTBETCTBUM cO cTaTtheil 9 3akoHa Poccuiickont ®@enepanun "O 3ammre
npaB nmoTpeduTeneit” 00s3aH CBOCBPEMEHHO MPEIOCTABIATH TOTPEOUTEITIO HHPOPMAIIHIO O CBOCH
OpraHu3ai U 00 OKa3bIBAEMBIX ycIyrax (BBIMIOJHSIEMBIX paboTax) B HATVISIAHON U JOCTYIMHOU
dopMe Takke B CIIydasX, KOrja OOCITy)KUBAaHUE OCYIIECCTBISETCS C MPUMEHEHUEM BBIC3IHBIX
dbopM oOCITyXMBaHHS BHE IMOCTOSHHOTO MECTa HAXOXKICHHUS OpPraHu3allid, - BO BPEMEHHBIX
MOMEIIEHUSIX, B TICPEIBMKHBIX TPUEMHBIX ITYHKTaX, HAa JIOMY Y TOTpPEOHTENs, BBIC3JIHBIMHU
OpuragaMu u ap.

Wudopmanus 00 HCIONHUTENE W OKAa3bIBAEMBIX MM YCIyrax (BBIMOJHSEMBIX paboTax)
JIOBOJIUTCSI IO CBENIEHUS TOTPEOUTENIe B COOTBETCTBHHM CO cTarheil 8 3akoHa Poccuiickoii
Oeneparnun "O 3ammTe npas noTpeduTenei.

Hcnonnurenb o0s3aH UMETH KHUTY OT3BIBOB U HpeHJ'IO)KeHI/II\/JI, KOTOpas nmpe€aoCTaBJIACTCA
HOTPEOHTEIIO 10 €0 TPEOOBAHUIO.

4. JloroBop 00 OKa3aHMUU YCIYT (BBIIOJIHEHUH paboT) opopMisieTcs B MUCbMEHHOM (opme
(KBUTAHLUS, UHOW JJOKYMEHT) U JOJKEH COZIepKaTh CIEyIOIUe CBECHUS:

(upMeHHOE HaMMEHOBaHUE (HAUMEHOBAHME) U MECTO HaXOXAECHMs (aapec) OpraHu3aluu-
UCHIONHUTENA (A7 MHAMBUIYAJIbHOTO MNpeAnpuHuUMaTens - ¢GaMuius, uMs, OT4ecTBO (Tpu
HAJIMYMK), CBEAEHUS O TOCYJApCTBEHHON pErucTpanuu), HICHTU(UKAUOHHBIA HOMEp
HaJIOTOIJIATE bIIUKA;

BUJ yciuyru (paboThl);
1eHa yciyru (paboThl);

TOYHOE€ HAWMMEHOBaHHWE, OMHMCAHHWE M IIeHAa MaTephayioB (Bemu), eciu yciayra (padota)
BBITIOJTHSETCS] U3 MAaTEPUAIIOB UCTIOTHUTEIS WM U3 MaTEPHAJIOB (C BEIIbIO) MOTPEOUTENS;

OTMETKa 00 oriaTe MOTpeOuTeNeM IMOJHOM IEeHbl yciyru (paboThl) MO0 O BHECEHHOM
aBaHce pu o(pOpMIICHHUH I0TOBOpPA, €CIIU TaKas oIiaTa OblIa MPOU3BECHA,;

AaThel IIpUEMaA U UCITIOJIHCHUA 3aKa3a,
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rapaHTUIiHbIE CPOKM Ha Pe3yibTaTbl PabOTHI, €CIU OHU YCTAHOBJIEHHI (eaeparbHbIMU
3aKOHAMH, HHBIMU HOPMaTUBHBIMH MPaBOBbIMU akTaMu Poccuiickoit denepanvii Wi 10roBOpOM
00 OKa3aHMU YCIyYT (BBIIOJHEHUH PaboT) MO0 MpeIyCMOTPEHBI 00bIYaeM JIeJI0BOTO 000poTa;

Apyrue HEoOXOMUMbIC JaHHbIC, CBA3aHHBIC CO CHEUU(PHUKONH OKa3bIBAEMbIX YCIYT
(BBITIOJIHSIEMBIX PaboT);

AOJDKHOCTB JIMIA, IMPHUHABIICIO 3aKa3, U €ro IOAIKCh, a TaKXE IOAINNCH HOTpe6I/ITeJ'I$I,
CAaBLICTO 3aKas.

OauH HK3eMIUIsip JO0roBopa 00 OKa3aHUM YCAyr (BBIIOJHEHHH pPa0oT) BbIIACTCS
UCIIOJTHUTEJIEM OTPEOUTENIO.

JloroBop 00 OKa3zaHUM YyCAyr (BBIIOJHEHUH PabOT) B OTHOIIEHUHM YCIyru (paboThl),
UCTIONTHSEMOW B NPUCYTCTBUM HOTPEOUTENs, MOXET O(GOPMIATHCS TaKKe MyTeM BbLIAYH
KaccoBOI'0 ueKa, ousuera u ap.

5. U3nenue (Bemib), yKa3aHHOE B IOKYMEHTE, MTOATBEPKIAIOIIEM 3aKIIOUYEHUE 10T0BOpa 00
OKa3aHUM yCIyr (BBINOJIHEHUU padoT), B cliydyae yTpaTbl dTOTO JOKyMEHTa BBIAACTCS Ha
OCHOBAHUU MHUCHMEHHOTO 3asBJICHHUS MOTPEOUTENSA MO MPEABSIBICHUN UM I1aclopTa WM WHOTO
JIOKYMEHTA, YIOCTOBEPSIOIIETO JUYHOCTD MOTPEOUTETISI.

I11. ITopsnok omJiaTel ycayr (pador)

6. IlorpeOutens 00s3aH OIUIATUTH OKA3aHHYIO HCIOJIHHUTENEM YCIyry (BBITOJIHEHHYIO
paboTy) B MOpAAKE M CPOKHM, KOTOPbIE YCTAHOBJIEHBI JOIOBOPOM 00 OKa3aHUHM YCIIyTU
(BBITIOTHEHUH PabOTHI), 3aKIIOYCHHBIM C UCTIOJIHUTEIIEM, C YIETOM ITOJIOKeHU crateit 16.1 u 37
3akona Poccuiickoit @enepanuu "O 3amure mpaB noTpeduTenei'.

7. Ilpu oxa3zaHuu ycayr (BBIIOJIHEHUH pabOT) C UCIOIb30BAaHUEM MaTepuaia UCIIOTHUTENS
OIUIaTa 3TUX MAaTEePUATIOB OCYIIECTBIISIETCS C y4€TOM TpeOOBaHMM, YCTAHOBIEHHBIX cTaThel 34
3akona Poccuiickoit denepannu "O 3amure npaB notpedurenen’.

IV. Ilopsinok oxa3anus ycJayr (BbIIOJTHEHUs1 pador)

8. IIpu oxazaHuM yciayr (BBITOJHEHUHM PAa0OOT) UCHOJIHUTENb OOECIeYMBAET COOJIOJCHHE
TpeOOBaHUI K UX KAa4eCTBY B COOTBETCTBUU co cratbell 4 3akoHa Poccuiickoit ®eneparnuu "O
3alUTe NpaB noTpeduTenen".

9. Ucnonuurenb 0053aH 0Ka3aTh YCIYTy (BBIIOIHUTH pabOTy) B CPOKH, IPETYCMOTPEHHBIE
JIOTOBOPOM 00 OKa3aHUM yCIyT (BBIIOJIHEHUH paboT). B ykazaHHOM JoroBope AenaeTcs OTMETKa
0 (pakTHUECKOH JaTe OKa3aHUs yCIyTH (BBIOJHEHUS pabOThI).

IIpu okazanuu yciyr (BBIIOJIHEHHMH PabOT) HA JIOMY y MOTpeOUTENs MM B MHOM MeECTe,
yKa3aHHOM MOTpeOuTeNeM, MCIOMHUTENh OOecleunBaeT sSBKY paOOTHHKAa B COIJIaCOBAaHHOE C
noTpeduTeneM BpeMs, a MOTPeOUTENh 00s3aH CO37aTh HEOOXOIUMBIC YCIOBHUS JIJISI OKa3aHUS
yCIyTH (BBIOJIHEHUS pabOoThI).

10. Ilpu oxazaHuu yciayr (BBINOJIHEHMHM paboOT) ¢ MaTepuaaoM (BELIbI0) MOTpeOUTeNs
UCTIOJIHUTENb 00s3aH CcOOM0JaTh TPeOOBAHUS M HCHOJHATH OOS3aHHOCTH, YCTaHOBIICHHBIE
crathsimu 35 u 36 3akona Poccuiickoit deneparuu "O 3ammuTe nmpaB nmotpedutenen'.

11. Otka3 ucnonHUTeNs TM00 MOTPEOUTENS OT UCTIOIHEHHUS JOrOBOpa 00 OKa3aHUM YCIIyT
BO3MOJKEH B IOPSJIKE M Cllydae, KOTOPbIE YCTAHOBIIEHBI cTaThed 782 I'pa’kIaHCKOTo KOAEeKca
Poccuiickoit @enepanuu u cratbeid 32 3akoHa Poccuiickoit ®denepaunn "O 3ammure npas


consultantplus://offline/ref=D8E3559D97EF2CCF49181FBF71FA1563D3DD9F7E7361EE6E716071B63F1597E51BAA9EE5BBF5466BAC92D7A07137C7855C8D8024WBdDA
consultantplus://offline/ref=D8E3559D97EF2CCF49181FBF71FA1563D3DD9F7E7361EE6E716071B63F1597E51BAA9EEDBCFE163DECCC8EF1337CCA8644918025A053CFFEWFd7A
consultantplus://offline/ref=D8E3559D97EF2CCF49181FBF71FA1563D3DD9F7E7361EE6E716071B63F1597E51BAA9EEDBCFE103EE0CC8EF1337CCA8644918025A053CFFEWFd7A
consultantplus://offline/ref=D8E3559D97EF2CCF49181FBF71FA1563D3DD9F7E7361EE6E716071B63F1597E51BAA9EEDBCFE1238ECCC8EF1337CCA8644918025A053CFFEWFd7A
consultantplus://offline/ref=D8E3559D97EF2CCF49181FBF71FA1563D3DD9F7E7361EE6E716071B63F1597E51BAA9EEDBCFE103FECCC8EF1337CCA8644918025A053CFFEWFd7A
consultantplus://offline/ref=D8E3559D97EF2CCF49181FBF71FA1563D3DD9F7E7361EE6E716071B63F1597E51BAA9EEDBCFE103CEBCC8EF1337CCA8644918025A053CFFEWFd7A
consultantplus://offline/ref=D8E3559D97EF2CCF49181FBF71FA1563D4D99B7C7860EE6E716071B63F1597E51BAA9EEDBCFF1139EECC8EF1337CCA8644918025A053CFFEWFd7A
consultantplus://offline/ref=D8E3559D97EF2CCF49181FBF71FA1563D3DD9F7E7361EE6E716071B63F1597E51BAA9EEDBCFE1638EFCC8EF1337CCA8644918025A053CFFEWFd7A

norpeduTenei".

12. IToTpeOutens 00s13aH B MOPSAKE M CPOKH, KOTOPBIE MPEAYCMOTPEHBI JTIOTOBOPOM 00
OKa3aHWW YCIYT (BBIIOJIHEHUH padoT), C yYacTUEM HCIIOJHHUTEIS OCMOTPETh U MPHUHSTH
BBITIOJIHEHHYIO paboTy (ee pe3ysbTar).

[Tpu oO6HapyKEHUU OTCTYIJICHUN OT IOTOBOPA, YXYALIAIOIINX Pe3yabTaT paboThl, MIIM HHBIX
HEJIOCTaTKOB B paldoTe MOTpeOuTeNb IOJDKEH 3asBUTh OO0 3TOM HCIOJHUTENIO. YKa3aHHbIE
HE/IOCTATKU JIOJDKHBI OBITH ONKMCAHBI B aKTE MO0 B UHOM JIOKYMEHTE, YI0OCTOBEPSIOLIEM IPHEMKY.

[TorpeOuTens, 0OHAPYKUBIIHIA TTOCIIE PUEMKH PA0OTHI OTCTYIUICHHS B HEW OT JOrOBOpa 00
OKa3aHWM YCIyr (BBIOJHEHMHM pPa0OT) WJIM WHBIC HEIOCTAaTKU, KOTOPhIE HE MOTJIH OBITh
YCTaHOBJICHBI MPH OOBIYHOM CIIOCO0E MPUEMKH (CKPBIThIE HEIOCTATKH), B TOM YHCIIE TaKue,
KOTOpBIE OBLTH YMBIIUIEHHO CKPBITHI UCIIOJTHHUTENIEM, 00513aH U3BECTUTh 00 ITOM HCIIOJIHUTEIS B
pa3yMHBIN CPOK MO UX OOHAPYKECHUU.

13. B ciydae HesiBKM NOTpeOUTENS 3a MOJIyYeHUEM Pe3ysIbTaTa BbIIOJIHEHHON pabOoThl MIIH
HHOTI'O YKJIIOHCHUSA HOTpe6I/IT€JI$I OT €ro NpUEMKH HMCIIOJIHUTCIIb BIIPABC, IMCbMCHHO IMPEAYIIPCIUB
noTpeOUTeNs, MO UCTEYEHUH 2 MECALEB CO THS TAKOTO IMPEeXyNpeXACHUs MpoJaTh pe3yibTaT
paboThl 3a pa3yMHYIO II€HY, a BBIPYYEHHYIO CYMMY, 3@ BBIYETOM BCEX MPUYUTAIOLIUXCS
UCTIOJIHUTEII0 IIJIaTeXel, BHECTH B JEMO3UT B HOpPsJKe, MPEeIyCMOTPEHHOM crarheil 327
I'paxxnanckoro konekca Poccniickoit denepanun.

V. OcobeHHOCTH OKA3aHMA OTAEJbHBIX BHI0B yCJIYT
(BbINOJTHEHMS PadoT)

14. TlomuB 00yBH MPOU3BOAUTCS MO OOpasliaMm, 3CKU3aM U Jp. BeiOop MaTtepuana mpu
nomrBe 00yBY M3 MaTepHaia UCIIOIHUTEIS OCYIIECTBIIICTCS MOTPEOUTENEM 110 0Opasiam.

15. PeMOHT ¥ moOIIuB HIBeﬁHLIX, MCXOBBIX MW KOXaHBIX PI3,I[€J'IPII>1, T'OJIOBHBIX Y60pOB n
I/I3I[€JII/H>'I TEKCTHJILHOM raJlaHnTeépcu, PEMOHT, IMOHMIMB H BA3AHUC TPUKOTAKHBIX I/ISIICJII/Iﬁ
IMPOU3BOIAATCH 1O o6pa3uaM, 9CKHU3aM U Ip.

16. Tlpu npueme wu3aenvss B XUMHUYECKYH) YHCTKY B JOTOBOpe 00 OKa3aHWUU YCIIYT
(KBI/IT&HIII/II/I, HMHOM I[OKYMGHTG) YKa3bIBalOTCA HAMMCHOBAHUC U3ACIINUA, €TO IBCT, BOJIOKHUCTBIHA
COCTaB, KOMILIEKTHOCTb, PYpHHUTYpA, UMeEImuecs Ne(eKThl, HeyqanseMble MPH XUMHUYECKOM
YUCTKE, JOOIIOJHUTCIBHBIC IIIATHBIC YCIYTH, OKa3bIBaCMbIC C COTJIaCHA HOTp€6I/ITCJ'I$I
(ammpeTupoBaHUE, 1€30A0pallHs, aHTUCTaTUYECKask 00paboTKa U 1Ip.).

Wcnonuutens omnpenenser BUA 00OpabOTKM B COOTBETCTBUU C CHMBOJIAMU IO YXOJy Ha
MapKUPOBOYHOM JIEHTE U3/EHs, a B CIy4ae €€ OTCYTCTBUS - I10 COTIACOBAHMIO C IOTPEOUTETEM.

Hcnonuutens 00513aH ciopoTh GypHUTYPY, KOTOpasi MOKET OBITH MOBPEXK/IEHA B ITPOLIECCE
YUCTKH, IPUIINTD K U3/I€IHI0 CbEMHBIE JIETaJIH.

[Ipy nomydyeHuM wu3aenuss U3 XMMHUYECKOM YHCTKM NOTPEOHMTENb BIpPaBE INPOBEPHUTH
COXPaHHOCTh UCXOJIHOM (POPMBI, IIETOCTHOCTH, pa3Mephl, IIBET, PUCYHOK, PEIbEPHOCTD.

17. IIpu BeIJau€ OTPEMOHTUPOBAHHOM OBITOBOI PaIM03IEKTPOHHOMN anmnaparypsbl, OBITOBBIX
MaIIMH U TpUOOPOB UCTIOIHUTENL 0053aH UX OCMOTPETh U MIPOJEMOHCTPUPOBATH X PadOTYy.

18. IIpu opopmiieHnHr TOTOBOPA O BHIMOTHEHUH Pa0dOT 110 PEMOHTY M U3TOTOBJICHHUIO MeOen
NOTpeOUTENs BIpaBEe MPEATOKUTH CBOM ICKH3 (UEpTeX) H3AETUs, a TakKe HCIOIb30BaTh
00pas3iipl, pazpaboTaHHbBIE HCTIOTHUTEIIEM.

HpI/I IMPpUEMKC pa6OTLI o pEMOHTY M HU3IOTOBJICHHUIO MeOenu HOTpe6I/ITCJ'IB BIIpaBe
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MIPOBEPUTH COOTBETCTBHE KOHCTPYKIIUH, Pa3MEpPOB, BHEIIHETO BHAA, OOJIUIIOBKU, OOWMBKU M
OTJEIIKU M3JEIHNI dCKU3Y (YepTexy, 00pasily), COrIaCcOBaHHOMY IIpH 0pOPMIICHUH JOTOBOpPA O
BBITIOJTHEHUH PaboT.

19. Ilpu okazaHuu MapuKMaxepcKux yCiayr rnepes padoToil ¢ KaxKIbIM HOBBIM OTPEOUTENIEM
JIUII0, OKA3bIBAIOIIEE YCIYTY, 00s13aHO BEIMBITH PYKH C MBLIOM HJTU CPEACTBOM, UCTIOIB3YEMbBIM B
Ka4yeCcTBE MbLIA.

IIpu xuMuveckoi 3aBUBKE U OKPACKE BOJIOC JIMLIO, OKa3bIBAIOLIEE YCIYTy, 00s3aHO CAEIaTh
NOTPEOUTENI0 OMOJIOTUYECKYI0 MPOOY Ha YYyBCTBUTEIBHOCTh B COOTBETCTBHM C YCIOBHUSIMHU
IPUMEHEHUS U MPEAYNPEXACHUSIMM, YKAa3aHHBIMM Ha 3TUKETKE WJIM B HHCTPYKLUHUHU K
UCIOJIb3YeMON MapProMEepPHO-KOCMETHYECKOM MPOTYKIUH.

20. B nmoroBope (KBUTAaHIMH, HHOM JOKYMEHTE) O BBIIOJIHEHMHM PAOOT IO PEMOHTY U
W3TOTOBJICHUIO IOBEIMPHBIX U APYTUX H3AEIUN M3 JIParolleHHbIX METAIJIOB U JAPAroleHHBIX
KaMHEH Mpou3BOJUTCA ONMCAaHUE PadoT (C MPUIIOKEHUEM 3CKH3a 3a MOJIUChIO IOTPEOUTENs), a
TaK)K€ YKa3bIBA€TCSI ONMCAHUE MPUHATBHIX Ul PEMOHTA IOBEJIMPHBIX M JPYIMX H3ACIUN U3
JParoleHHbIX METa/IOB W (WIM) J[paroleHHbIX KaMHEH, HauMEeHOBaHME, Macca, poda
JParolleHHbIX METAJIJIOB, HAaMMEHOBAaHHE, Macca M XapaKTEPUCTHUKU BCTaBOK OrPaHEHHBIX
JParoleHHbIX KaMHEH, U3 KOTOPBIX M3rOTOBJIECHbI TaKUe U3/€JHs; HaMMEHOBaHue, Macca, Ipoda
JparolieHHbIX METaVIOB, HAMMEHOBAHKE, Macca U XapaKTEPUCTUKH OTPAHEHHBIX JParoll€HHbIX
KaMHeH (B TOM 4Hcie AparolieHHbIX METAUIOB U (MJIM) AparoleHHbIX KaMHEW, MPUHAJIeKAINX
NOTPEOUTEIO), UCIIOJIb30BAHHBIX JJISl U3TOTOBJICHUS (PEMOHTA) IOBEIUPHBIX U JPYTUX U3AEIUil
U3 AParoleHHbIX METAIJIOB U (WJIM) AParoleHHbIX KaMHEH.

B cnydae nmpuema i peMOHTa WM U3TOTOBJIEHHUS FOBEIUMPHBIX W JIPYTHX HU3ACIHNA U3
JParolleHHbIX METAJUIOB, MPUHAJICKAIIUX MMOTPEOUTENI0, HCIONIHUTEIEM NpU IpUeMe IO0
COTJIACOBAHUIO C MOTPEOUTENIEM JIOJDKHO OBITh TIPOM3BEACHO ONpEeNICHHE MPOOBI IPAaroeHHBIX
METaJIJIOB crioco0amMu, MpeayCMOTPEHHBIMU 3aKOHOAaTebCTBOM Poccuiickoit denepanuu, B TOM
YHUCIJIe C MPUMEHEHUEM PEaKTHUBOB, M3roTaBirBaeMbIXx DenepaibHON MPOOUPHOI MalaTow.

OBenupHbIe U Ipyrue U3aenus U3 IparolleHHbIX METaNIOB, BO3BPAIICHHbBIE TOTPEOUTEIIO
MOCJIE BBITIOJIHEHHS] Pa0OT MO WX PEMOHTY WM M3TOTOBJIEHUIO, JOKHBI COOTBETCTBOBATH
TpeOoBaHUSIM  3akoHoAaTenbcTBa  Poccuiickoit  @enmepari U ObITh  3aKIIeHMEHBI
TOCYJapCTBEHHBIM MPOOUPHBIM KJICHMOM.

[Ipu usroroBiaeHNH (PEMOHTE) IOBEIUPHBIX U IPYTUX U3IENUN U3 AParolleHHbIX METaJIOB
UCIIONTHUTENIb 00s3aH HMMETh 3aperuCTPUPOBAHHBIM B YCTAHOBIEHHOM 3aKOHOJATENbCTBOM
Poccuiickoit ®deaepanuy MopsaAKe UMEHHHK, OTTUCK KOTOPOTO CTaBUTCA HAa HM3TOTOBJIEHHBIX
(OTPEeMOHTHPOBAHHBIX) M3AENUSAX B TOPSAKE, MPEAYCMOTPEHHOM 3aKOHOAATEIhCTBOM
Poccuiickoit @enepanuu.

V1. OTBeTCTBEHHOCTh HUCIOJHHUTE/ISI U KOHTPOJIb
3a codmoaenunem Ipasua

21. 3a HeucnomHeHHe TUOO HEHAJJEKallee HCIIOJHEHHE 00s3aTeNbCTB MO JOTOBOPY 00
OKa3aHUH YCIYT (BBITIOJHEHUN PabOT) UCTIOTHUTENH HECET OTBETCTBEHHOCTD, TPEAYCMOTPEHHYIO
3aKoHoaresbecTBOM Poccuniickoit denepanuy u 10roBOpoM.

22. Koutponb (Ham3op) 3a coOMOACHWEM HacToAmMUX [IpaBui oCyIecTBiseTCs
OenepalbHON cIyxk00H MO Hag30py B cdepe 3alMTH MpaB MOTpeOUTENel U O0Iaromoxydus
YeNoBeKa.



