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®EAEPAJbHbIA 3AKOH

O MOPAAKE PACCMOTPEHWS OEPALLEHWI
FPAXXOAH POCCUMCKOW ®EOEPALMU

MpuHaT
lNocynapcteeHHoM Jymon
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OpobpeH
CoseTtom ®enepaunmn
26 anpens 2006 roga

(B peg. PegepanbHbix 3akoHOB OT 29.06.2010 N 126-03,
oT 27.07.2010 N 227-93)

Ctatba 1. Cdhepa npumeHeHnsa Hactoswero PegepanbHOro 3akoHa

1. Hactoawumm ®denepanbHbiM  3aKOHOM  PErynypylOTCs  NPaBOOTHOLLEHUS, CBA3aHHble C peanusauuven
rpaxxgaHuHom Poccunckon denepaunn (oanee takke - rpaxkaaHuH) 3akpenneHHoro 3a HuMm KoHctutyumen Poccuiickon
Pepepaummn npaBa Ha obpalleHne B rOCYLapCTBEHHbIE OpraHbl M OpraHbl MECTHOro CaMOYMpaBfeHusl, a Takke
yCTaHaBMMBAETCA MOPSAOK PAcCMOTPEHUs oOpalleHun rpaxkgaH rocyqapCTBEHHBIMU OpraHamu, OpraHamu MeCTHOro
camoynpaBneHns 1 JOIMKHOCTHLIMU NNLLAMMU.

2. YcTtaHoBneHHbIi HacTosiwmm ®depepanbHbiM - 3aKOHOM  MOPSAOK  pacCMOTPEHMST  obpalleHuid  rpaxkgaH
pacnpocTpaHseTcs Ha Bce obpalleHus rpaxgaH, 3a MCKIHYeHneM obpalleHui, KOTopble NoAanexaT pacCMOTPEHUIO B
nopsigke, ycTaHoBNeHHOM chegepanbHbIMUM KOHCTUTYLMOHHBIMW 3aKOHaMU U MHbIMK ddedeparibHbIMU 3aKOHaMMU.

3. VYcTaHoBneHHbI HacTodAwmMm dPepepanbHbiM  3aKOHOM  MOPSAOK  PacCMOTPEeHUs oOpalleHui  rpaxaaH
pacnpocTpaHAeTCs Ha NPaBOOTHOLLEHUS, CBA3AHHbIE C PaCCMOTPEHMEM OOpaLLEeHMI MHOCTPAHHbBIX rpaXaaH u nuy 6es
rpaxkgaHcTBa, 3a WCKMIOYEHUEM CryyaeB, YCTAHOBMEHHbIX MexayHapodHbiM gorosopom Poccuinckon ®egepauun nnm
denepanbHbIM 3aKOHOM.

CTtatbs 2. NpaBo rpaxkgaH Ha obpalleHne

1. lpaxgaHe uMeloT npaBo o6pallaTbCA NMYHO, a Takke HanpaBnsATb WMHOMBUAYaNbHbIE U KONMNEKTUBHbIE
obpallieHns B rocyqapCTBEHHbIE OpraHbl, OpraHbl MECTHOMO CamMoynpaBieHUst U AOMMKHOCTHBLIM fLaM.

2. MpaxxaaHe peanuaytoT NpaBo Ha obpalleHne cBo6oaHO 1 4o6poBonbHO. OcyLLeCTBREHME rpaxaaHaMuy npaea Ha
obpallleHne He JOMKHO HapyLlaTb Npasa U cBOOOAbI APYTUX ML,

3. PaccmoTpeHne obpalleHunin rpaxaaH ocyLlecTBnsieTca 6ecnnartHo.

CraTbs 3. [NpaBoBoe perynupoBaHue NpaBOOTHOLLEHWUI, CBSA3aHHBLIX C PACCMOTPEHUEM obpaLleHuii rpaxaaH

1. [NpaBoOOTHOLLEHUS, CBS3aHHblE C pacCMOTpeHMeM obpalleHuh rpaxgaH, perynupytotcsa  KoHcTutyumen
Poccuiickon ®egepauun, mexagyHapogHsiMu gorosopamu Poccuiickon ®egepauun, degepanbHbIMU KOHCTUTYLMOHHBIMU
3aKkoHamu, HacToAwmum PeagepanbHbIM 3aKOHOM U MHbIMU (beaeparnbHbIMU 3aKOHaMN.

2. 3aKoHbl M WHble HOpMaTUBHblE MpaBoOBble akTbl CyObekToB Poccuiickon Pepepaumm MoryT ycTaHaBnuBaTb
MONOXeHWs, HanpaBneHHble Ha 3aWuTy npasa rpaxgdaH Ha obpalleHune, B TOM YMCne yCTaHaBnNMBaTb rapaHTMuU npasa
rpaxxgaH Ha obpalleHve, AOMNOSNHSAoWME rapaHTMK, YCTaHOBIEHHbIe HacToAwmM ®egepanbHbiM 3aKOHOM.

Ctatbsl 4. OCHOBHbIE TEPMUWHbI, NCMNOJ1b3yEMbl€ B HAaCTOALLEM GJeAepaanOM 3aKoHe

Ons uenei HacTosiwero ®enepanbHOro 3aKoHa UCMOMNb3YHTCA CNEeAYHLME OCHOBHbIE TEPMUHbI:

1) obpaweHne rpaxgaHuHa (oanee - obpalleHne) - HanpaBfeHHblE B rOCY4apCTBEHHbIA OpraH, opraH MeCTHOro
camMoynpaBreHUs WM AOMKHOCTHOMY 5uly B MUCbMEHHOW opMe wunu B OpPME 3MEKTPOHHOrO [OOKYMEHTa
npegnoxeHue, 3asBrneHMe unu xanoba, a Takke ycTHoe obpalleHue rpaxgaHvHa B roCy4apCTBEHHLIN opraH, opraH
MECTHOIO CamoynpaBneHuss;

(B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) NpepnoxeHne - pekoMeHrdaums rpaxaaHmHa no CoBepLUEHCTBOBAHNIO 3aKOHOB U MHbIX HOPMAaTMBHBLIX MPaBOBbIX
aKToB, AESTENbHOCTU TOCYAAPCTBEHHLIX OPraHOB M OPraHOB MECTHOIMO CaMOYrpaBrieHUsl, PasBUTUIO OGLLECTBEHHbIX
OTHOLLEHUN, YNy4YLLEHUIO COLMAanbHO-3KOHOMUYECKOW M UHBIX cdep AeSTENbHOCTM rocyaapcTea U o6LLecTBa;

3) 3asBneHve - npocbba rpaxxgaHMHa O COAEWCTBUMM B peanusaumm ero KOHCTUTYLMOHHbLIX Npae u cBoGod unu
KOHCTUTYLIMOHHBIX NpaB 1 cBoboa Apyrnx nuu, nMbo coobLueHre 0 HapyLLEHUN 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX
aKToB, HegocTaTkax B paboTe rocynapCTBEHHbLIX OpPraHOB, OPraHOB MECTHOMO CaMOYNPaBReHWUst U AOSMKHOCTHBIX N,
nmMbo KpPUTUKA OEATENBHOCTM YKa3aHHbIX OPraHoB U AOSMKHOCTHBIX NNLL;
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4) xanoba - npocbba rpaxgaHMHa O BOCCTAHOBMEHMM UMK 3aLLMTE €ro HapyLUEHHbIX MpaB, cBOOOA UM 3aKOHHbIX
WHTEepecoB nMBo npae, cBO6OA MW 3aKOHHBLIX MHTEPECOB APYINX NnL;

5) DOMKHOCTHOE NMMUO - NULO, MOCTOSIHHO, BPEMEHHO MM MO CrneumanbHOMY MOMHOMOYMIO OCYLLECTBRsLLee
(byHKLI,VII/I npencrasutenda BNacTu nmbo BbiNonHAwLWee opraHm3aunoHHO-pacnopaguTenbHble, agMUHUCTPATUBHO-
X03ANCTBEHHbIE (DYHKLIMM B TOCY4apCTBEHHOM OpraHe Unmn opraHe MECTHOIO CamMOynpaBreHusl.

Cratba 5. MpaBsa rpaxaaHuHa npu paccmMoTpeHnn obpalleHus

Mpn paccMoTpeHun obpalleHns rocyqapCTBEHHbIM OPraHoOM, OpPraHOM MECTHOTO CaMOYMpaBfeHUst Wnu
OOIMKHOCTHBIM NULIOM rpaXkgaHWH MMEET NpaBo:

1) npeacTaBnaTb AONONHUTENBbHbIE JOKYMEHTHI U MaTepuarnbl IMbo obpallatbes ¢ npocbbor 06 Mx nctpebosanum,
B TOM YUCIEe B 3NIEKTPOHHON hOpME;

(B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAKOMMUTbCS C [OKYMEHTaMM W MaTepuanamp, KacawlMMWUCS PacCMOTpPeHWUst obpalleHusi, ecrnn 3TO He
3aTparvBaeT npasa, cBobOAbl M 3aKOHHbIE MHTEPEChl APYrMX MWL U ecnin B yKasaHHbIX AOKYMEHTax M matepuanax He
cofepkartcs cBeileHNsi, COCTaBNsOLLNE rocy4apCTBEHHY UINN MHYHO oXpaHsieMyto dhefeparibHbIM 3aKOHOM TaliHy;

3) nonyyaTtb NUCbMEHHLIN OTBET MO CYLLECTBY NOCTaBMEHHLIX B 0OpalleHnn BOMPOCOB, 33 UCKIOYEHNEM CIy4aEes,
ykasaHHbIX B ctaTbe 11 HacTosilwero ®enepanbHOro 3akoHa, yBe4OMIIEHWE O Nepeagpecaunn NMCbMEHHOro obpatlleHms
B rOCY4,AapCTBEHHbIN OopraH, opraH MECTHOIO CamMoyrnpaBreHnst Uy AOSPKHOCTHOMY Ly, B KOMMETEHLMIO KOTOPbIX BXOOUT
pelleHne NocTaBMEeHHbIX B 0OpalleHnn BoNpoCcoB;

4) obpalatbcsa ¢ xanobow Ha NpPUHATOE MO ObpalleHWIo pelleHne unu Ha Aaernicteue (b6e3peinicTBne) B CBA3N C
paccMoTpeHnem obpalleHns B agMMHUCTPATMBHOM U (unun) cygebHom nopsigke B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuinckon ®epgepaunu;

5) obpawatbes ¢ 3asiBNEHNEM O NMpeKpaLleHnn pacCMOTPEHNST 0OpaLLEeHNs.

Ctatba 6. MapaHTumn 6e3onacHOCTU rpaxkgaHnHa B CBA3M C ero obpatleHmem

1. 3anpellaeTca npecrnegoBaHne rpaxaaHnHa B CBSA3W C ero obpalleHnem B rocyaapCTBEHHbI opraH, oprad
MECTHOTO CaMOYyNpPaBneHnss WM K [AOIHKHOCTHOMY nuLY C KPUTUKOW OEATEeNbHOCTM YKasaHHbIX OpraHoB WM
JOIMKHOCTHOIO Nuua nNnbo B LiensX BOCCTAHOBIEHMS UMW 3alUThl CBOMX MpaB, cBOBOA U 3aKOHHbIX UHTEpecoB Nnbo
npas, CBOGOA N 3aKOHHbIX MHTEPECOB APYrvX NuL.

2. Mpu paccmoTpeHUn o6GpalleHnss He [OoMycKaeTcs pasrnalleHue cBefeHui, codepXalumxcs B obpalleHun, a
Takke CBeAeHWI, KacaloLLMXCA YaCcTHOM XM3HM rpaxaaHuHa, 6e3 ero cornacus. He aBnsetca pasrnalieHneM ceeaeHuit,
cofepXalumxcs B obpalleHnn, HanpasrieHne NMCbMeHHOro obpalleHusi B FroCy4apCTBEHHbI OpraH, opraH MeCTHOro
caMoynpaBneHuss Unu OOrMKHOCTHOMY TuLY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHue MOCTaBMeHHbIX B obpalleHnm
BOMPOCOB.

Cratbs 7. TpeboBaHMs K NTUCbMEHHOMY ObpaLLeHunio

1. MpaxgaHWH B CBOEM MNUCbMEHHOM obpalleHun B obsizaTenbHOM nopsiake ykasbiBaeT nubo HavmeHoBaHue
rocyqapCTBEHHOINO OopraHa WNu opraHa MeCTHOro camMoyrnpaBreHusi, B KOTOpble HamnpaensieT NUCbMEHHOe obpalleHue,
nméo amunnmio, UMsi, OTYECTBO COOTBETCTBYIOLLENO OOMKHOCTHOMO nuua, nmbo AOMKHOCTL COOTBETCTBYHOLLErO NMua, a
Takke CBOM hamunuio, MMsl, OTY4ECTBO (MocrnegHee - NpW HanMyumM), MOYTOBLIA agpec, MO KOTOPOMY AOIMKHbI ObiTb
HarnpaBreHbl OTBET, yBeAOMSIeHME O nepeagpecauun obpalleHus, usnaraeT CcyTb MNpensioXeHusl, 3asBMeHUs Wnm
anoObl, CTaBUT NIMYHYO NOANUCH M AaTy.

2. B cnyyae HeobxooMMOCTM B MOATBEPXKOEHME CBOMX [OBOAOB [PaXAaHWH npuniaraer K MNMCbMEHHOMY
obpalLeHNo JOKYMEHTbI 1 MaTepuarnbl b0 NX KONuK.

3. ObpalueHne, NocTynuBLUEE B roCydapCTBEHHbIM OpraH, OpraH MEeCTHOr0 CaMoOyrnpaBrieHVs U SOMPKHOCTHOMY
niuy B opme 3MNEeKTPOHHOTO [OOKYMeHTa, MOANEXMT pacCMOTPEHMIO B MNopsgke, YCTAHOBIEHHOM HaCTOSALLMUM
depepanbHbIM 3akoHOM. B obpalueHun rpaxgaHnH B 06a3aTenbHOM Nopsifke ykasbiBaeT cBoM haMunmio, MMsl, 0T4ECTBO
(nocnegHee - Npu HanUuMK), agpec ANEeKTPOHHOW MOYTbI, €CNN OTBET AOSMKEH ObITb HanpaBneH B hOpMe 3NEKTPOHHOIO
OOKYMEHTa, M MOYTOBbIA agpec, eCnu OTBEeT AOMmKeH OblTb HanpaBneH B NUCbMeHHOM dopme. paxgaHuH Brpase
NPUNOXUTb K Takomy obpalleHnto HeobxoaMMble OOKYMEHTbl U MaTepuarnbl B 3MeKTPOHHOW ¢dopme nnbo HanpaBuTb
yKa3aHHble JOKYMEHTbI U MaTepuarbl UM UX KON B MUCbMEHHOW hopMe.

(vactb 3 B pen. PenepansHoro 3akoHa ot 27.07.2010 N 227-3)

Cratbs 8. HanpaeneHue v peructpaumst NMCbMeHHOro obpatleHus

1. MpaxaaHuH HanpaBnsieT NUCbMeHHoe obpalleHne HEenoCPEeACTBEHHO B TOT FOCYOAAPCTBEHHbIA opraH, oprad
MECTHOMO CamMOynpaBfeHNst UM TOMY OOMMKHOCTHOMY NULLY, B KOMMNETEHLIMIO KOTOPbIX BXOAWUT pelleHne NOCTaBMEHHbIX B
obpalleHn BoNpoCoB.

2. NucbmeHHoe obpalleHne noanexnt obsisaTenbHONM perncTpaumm B Te4eHNe Tpex AHEN C MOMEHTa NOCTYNIeHUs
B FOCy,lJ.apCTBeHHbIIZ opraH, opraH MecTHOro camoynpasneHuna nnn AoJMKHOCTHOMY NnnLly.

3. MNucbmeHHOe obpalleHne, coaepxaliee BOMPOChl, pPeLleHMe KOTOpbIX He BXOAUT B KOMMETEHLMIO OaHHbIX
rocy4apCTBEHHOMO OpraHa, opraHa MecTHOro camMoyrnpaBreHus UM JOMKHOCTHOIO NvLa, HanpaBnsieTcs B Te4eHe cemMm
OHEN CO OHA perncTpauum B COOTBETCTBYHOLLMIA OpraH WM COOTBETCTBYHOLLEMY OOSMKHOCTHOMY JALY, B KOMMETEHLMIO
KOTOpbIX BXOOWUT pELUEHUE MOCTABMEHHbIX B OOpalleHnn BOMPOCOB, C YBEAOMSIEHMEM rpakdaHWHa, HanpaBUBLLETO
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obpalleHne, 0 nepeagpecaunm obpalleHns, 3a UCKITYEHMEM Crydasi, YKasaHHOro B Yactu 4 crtatbn 11 HacToswero
depepanbHOro 3akoHa.

4. B cnyyae, ecnu pelueHWe MNOCTaBMEHHbIX B MMCbMEHHOM oObpallueHun BOMPOCOB OTHOCUTCS K KOMMNETEHLMM
HECKOJTIbKMX rocyapCTBEHHbIX OpraHoOB, OpraHoB MeCTHOro camoynpasrieHna nnn OAOJMKHOCTHbIX Nl Konnua o6pau.|,eH|/|;|
B TeYeHMe ceMu OHel CO OHS perncrpauum HanpaensieTcsi B COOTBETCTBYHOLUME TOCYAAPCTBEHHbIE OpraHbl, OpraHbl
MECTHOIO camoynpaBreHNsi UM COOTBETCTBYIOLLMM LOJIPKHOCTHBLIM NULIAM.

5. TocynapCTBeHHbI OpraH, opraH MECTHOrO CaMOyMNpaBneHUs WM OOMMKHOCTHOE §MUO NpW HanpaeleHum
NMCbMEHHOro obpalleHust Ha pacCMOTPEHUE B APYroW rocygapCTBEHHbIV OpraH, opraH MECTHOro CamoyrnpaBrneHus Unm
WHOMY OOMMKHOCTHOMY fWLy MOXET B Crlydae HeoOXo4MMOCTM 3anpalumBaTh B YKa3aHHbIX OpraHax Unm y OOMKHOCTHOrO
nvua OOKYMEHTbI 1 MaTepuarnbl O pesynbratax pacCMOTPEHUS MUCbMEHHOTO obpalleHus.

6. 3anpewaetrca HanpaBnATe >anoby Ha paccMOTpeHWe B TOCYAAPCTBEHHBIN OpraH, OpraH MEeCTHOro
camoynpaBIieHUs UnNn JOMKHOCTHOMY MUY, peLleHne nnun genctene (6es3gencTeme) KoTopbix obxanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anpeToM, NpesyCMOTPEHHbIM YacTbio 6 HacTosilen cTaTbu, HEBO3MOXHO
HanpaBneHne anobbl Ha pacCMOTpPeHWe B TrOCYyOapCTBEHHbIA OpraH, OpraH MEeCTHOro CaMOYMNpPaBMneHust WUnu
OOIMKHOCTHOMY NULy, B KOMMETEHLMIO KOTOPbIX BXOAWT pelueHWe MOoCTaBreHHbIX B obpalueHun BOMNpocoB, xarnoba
BO3BpalllaeTcs rpaxaaHuHy C pa3bsiCHEHMEM €ero npaBa obanoBaTb COOTBETCTBYHOLUME pEeLUeHWe Wnu OencTBue
(6esnencTeune) B ycTaHOBNEHHOM NOpsAaKe B CyA.

Cratba 9. O6s3aTenbHOCTb NPUHATMS 0BpaLleHnsl K pacCMOTPEHUIO

1. ObpalleHne, NoCTynvBLIEE B rOCYOapCTBEHHbIV OpraH, opraH MeCTHOro camoynpaBreHUs U OOMMKHOCTHOMY
NMUY B COOTBETCTBUM C UX KOMMETEHLMEN, NOANEXNT 0653aTeNIbHOMY PaCCMOTPEHWIO.

2. B cnyyae HeobGXoAMMOCTV paccMmaTpvBaioliMe obpalleHne ToCcyaapCTBEHHbI OpraH, OpraH MEeCTHOro
camoynpaBrieHns N AOMKHOCTHOE NNLIO MOXET 06ecneynTb ero paccCMOTPEHME C BblIe340M Ha MECTO.

Cratbsa 10. PaccmoTpeHne obpalleHms

1. locygapCTBEHHbLIV OpraH, opraH MeCTHOrO caMoyrnpasneHns v JOMKHOCTHOE NnLO:

1) obecneunBaeT OObLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHue obpalleHns, B Ccrydae
HeobXoQuMOCTU - C y4acTUeM rpaxaaHuHa, HanpasuBsLLero obpatlleHue;

2) 3anpalumBaeT, B TOM YKCne B AMeKTPOHHOM hopme, HeobxoanmMble Ansi pacCMOTPeHUs obpaLleHnst 4OKYMEHTbI U
martepuarnbl B APYrMx rocy4apCTBEHHbIX OpraHax, opraHax MecTHOro CamOynpaBieHUst U Yy MHbIX AOMKHOCTHBIX Nul, 3a
WCKMIOYeHEM Cy0B, OPraHoOB AO3HAHWSA U OPraHoB NpeaBapuTeNnbHOro CneacTBus;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpuMHMMaeT Mepbl, HafnpaBreHHble Ha BOCCTaHOBMIEHWE UMW 3aLUMTY HapyLUeHHbIX Npas, CBOGOA W 3aKOHHbIX
WHTEpPEeCOoB rpaxgaHuHa;

4) paeT NMUCbMEHHbIM OTBET MO CyLEeCTBY MOCTaBfeHHbIX B obpalleHMn BOMPOCOB, 3@ WCKMIOYEHWEM Cry4aes,
yKa3aHHbIX B cTatbe 11 HacTosilwero PenepansHOro 3akoHa;

5) yBegomnisieT rpaxkgaHnHa o0 HanpaeneHun ero obpalleHns Ha pacCMOTPEHUE B APYron roCyaAapCTBEHHbIA OpraH,
opraH MecTHOro camoyrnpasreHnst UM MHOMY AOSPKHOCTHOMY NULY B COOTBETCTBMU C UX KOMMNETEHUMEN.

2. TocynapCTBEHHbIN OpraH, opraH MeCTHOro camMoyrnpaBfneHUs Unu AOMMKHOCTHOE NUUO MO HanpaBneHHOMY B
YyCTaHOBIEHHOM MOPsSAKE 3anpocy rocy4apCTBEHHOIO OpraHa, opraHa MECTHOro camoynpaBneHUs UM JOSHKHOCTHOrO
nuua, paccmaTtpuBaroLlmx obpalleHne, obs3aHbl B TeyeHue 15 gHen npepocTaBnsiTb AOKYMEHTbl M MaTepwuarn,
HeobxoaouMble AN paccMOTpeHuUs obpalleHus, 3a UCKIYeHNneM OOKYMEHTOB M MaTepuarnoB, B KOTOPbIX Coaepartcs
CBe[leH1sl, COCTaBNSIOLME rOCYAapCTBEHHYIO UMW MHYIO OXpaHsiemyto degepanbHbiM 3aKOHOM TaWHy, U Anst KOTOPbIX
yCTaHoBreH ocobbll NOpsAoK NPeaocTaBneHuns.

3. OteerT Ha obpalleHne noanucbiBaeTCs pyKoBOAWTENEM rOCY4apCTBEHHOIO OopraHa WM opraHa MeCTHOro
camoynpaBsfneHus, HOMMKHOCTHBIM NNLIOM NMBO0 YNOMHOMOYEHHBIM Ha TO fIMLIOM.

4. OteeT Ha obpallieHne, NOCTynuBLUEE B TOCYAApCTBEHHbIN OpraH, OpraH MEeCTHOrO CaMOymnpasfeHus unu
OOIMKHOCTHOMY nuuy B hOpMe 3MEeKTPOHHOIO AOKYMEHTa, HanpasnseTcs B (hopme 3MNeKTPOHHOro AOKYMeHTa no agpecy
SMNEKTPOHHOW MOYThbl, yKaszaHHOMY B obpalleHun, unu B MUCbMEHHON (bopme Mo MOYTOBOMY agpecy, ykasaHHOMY B
obpalieHun.

(vacTb 4 B ped. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. Nopagok paccMOTPEHUS OTAENbHbIX OOpaLLeHui

1. B cny4yae, ecnu B nMcbMeHHOM obpalleHMn He ykasaHbl haMunns rpakaaHnHa, HanpaesuBLLEro obpalleHue,
NoYTOBbIN afgpec, MO KOTOPOMY AOMKeH ObiTb HanpaBrneH OTBET, OTBET Ha obpalleHne He gaetcs. Ecrv B ykasaHHOM
obpalleHnn cogepxaTcs CBeAeHUs O NOAroTaBIMBaeMOM, COBEPLUAEMOM MITN COBEPLLUEHHOM NMPOTUBOMNPABHOM OEAHWMU,
a Takke O nuue, ero NoaroTaBnMBaloLLEM, COBEPLLAIOLWEM MM COBEPLUMBLLEM, OOpaLLeHe NOAMNEXUT HanpaseHUIo B
rocyaapCTBEHHbIN OpraH B COOTBETCTBUM C €70 KOMMETEHUMNEN.

2. O6paweHne, B koTOpoM obxanyetcs cynebHoe pelleHne, B TeYeHMe ceMu AHEeW CO [OHS perncrpaumm
BO3BpAaLLaeTcs rpaxxaaHuHy, HanpaBuBLLUeMY oOpalleHne, ¢ pasbsCHEHNEM nopsiaka obxanoBaHus AaHHoro cyaebHoro
peLweHus.

(B pea. PenepansHoro 3akoHa ot 29.06.2010 N 126-$3)

3. TocymapcCTBeHHbI oOpraH, OpraH MECTHOrO CaMOyrnpaBleHUst WM LOMKHOCTHOE NULO Npu  MOfyyYeHun

NUCbMEHHOro 00palleHnsi, B KOTOPOM COAepXaTcsl HeLeH3ypHble NMMB0o OCKOpOUTENbHbIE BbIPaXeHWs, Yrpo3bl XKM3HM,
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300POBbI0 N UMYLLECTBY AOMKHOCTHOIO NMLA, a Takke YreHOB ero cemby, Bnpase ocTaBuTb obpalleHne 6e3 oTBeTa no
CyLLeCTBY NOCTaBfEHHbIX B HEM BOMPOCOB W COOOWUTL rpaxgaHuHy, HanpasuBLleMy obpalleHne, 0O HegonyCTMMOCTU
3rnoynoTpebneHns npasom.

4. B cny4yae, ecnun TeKCT NUCbMEHHOIO obpalleHns He nogdaeTcs NPOYTEHUo, OTBET Ha obpalleHne He JaeTcs u
OHO He MOANEXWUT HanpaBieHW0 Ha pacCMOTPeHMe B rocydapCTBEHHbIM opraH, opraH MeCTHOro camoynpasneHus unm
OOIMKHOCTHOMY NULYY B COOTBETCTBMU C UX KOMMNETEHLMEN, O YEM B TEYEHNE CEMW OHEN CO AHSA perncTpauuy obpalleHns
coobLaeTcs rpaxxaaHuHy, HanpasuBLLEeMY obpalleHune, ecnu ero haMunust U NOYTOBbIM agpec NOAAATCH NPOYTEHUIO.
(B pea. ®PenepansHoro 3akoHa ot 29.06.2010 N 126-d3)

5. B cnyyae, ecnu B NUCbMEHHOM oOpalleHUn rpakgaHuHa COOEPXKMTCS BOMPOC, HA KOTOPbIA €My MHOMOKpaTHO
AaBanucb MWCbMEHHble OTBETbl MO CYLIEeCTBY B CBS3W C paHee HanpasfisembiMu oOpalleHnsMu, U npu 3TOM B
obpalleHnn He NPUBOAATCS HOBble A40BOAbL! MM OBCTOATENbCTBA, PYKOBOAUTESNb FOCYAAPCTBEHHOMO OpraHa unv opraHa
MECTHOro CamOynpaBneHus, AOMMKHOCTHOe NuuUo nnbo YNomHOMOYEeHHOe Ha TO MMUO BrpaBe MPUHATbL pelleHne o
6e3ocHoBaTENbHOCTN OYepedHOro obpalleHnsa 1 npekpalleHn Nepennckn C rpaxaaHMHOM Mo AaHHOMY BOMPOCY Mnpu
YyCrnoBUKW, 4YTO YyKasaHHoe obpalleHve W paHee HanpaeBnsemble OOpalleHWs HanpaBnsanucb B OOUH U TOT Xe
rocyaapCTBEHHbIA OpraH, OpraH MeCTHOro CamoyrnpaBrieHUs UNM OOHOMY M TOMY >Xe AOMKHOCTHOMY nuuy. O gaHHOM
peLLeHnn YBEeOOMIAETCS rpaXkaaHvH, HanpasmBLLNA obpalleHue.

6. B cnyyae, ecnm oTBeT NO CyllecTBY MOCTaBfeHHOro B obpalleHun Bomnpoca He MoxeT 6biTb daH 6es
pasrnalleHnss CBeAEHUN, COCTaBNSALIMX TOCYOapCTBEHHYIO WM WHYIO OXpaHsemylo deaepanbHbiM 3aKOHOM TanHy,
rpaxxgaHuHy, HanpasuBLUeMY 06palleHne, coobLiaeTcs 0 HeBO3MOXHOCTU AaTb OTBET MO CyLECTBY NOCTaBIIEHHOMO B
HeM BoMnpoca B CBA3M C HeQOMYCTUMOCTbIO pa3rnalleHuns yka3aHHbIX CBEAEHUNA.

7. B cny4ae, ecnv npuymHbl, N0 KOTOPbLIM OTBET MO CYLLUECTBY NOCTaBIEHHbIX B 06paLleHMn BONPOCOB He MOr ObITb
AaH, B nocnegywowem Obinn ycTpaHeHbl, rpaxgaHuWH BrpaBe BHOBb HanpaBuTb obpalleHue B COOTBETCTBYHOLLUIA
roCyAapCTBEHHbIV OpraH, opraH MECTHOTO CaMOyMNpaBfeHUs U COOTBETCTBYIOLLEMY AOMMKHOCTHOMY fULLY.

Ctatbs 12. CpokM paccMOTpeHUst MTMCbMEHHOTO obpalleHns

1. NMucbmeHHoe obpalleHve, NocTynMBLLEE B FOCYAAPCTBEHHbIN OpraH, OpraH MEeCTHOrO CamMoyrpaBneHus unu
OOIMKHOCTHOMY NULy B COOTBETCTBMM C UX KOMMNETeHUuuen, paccmatpmsaercs B TedeHme 30 gHen CO OHS perncrpauun
NMMCbMEHHOro obpalleHns.

2. B nckniounTenbHbIX criydasx, a Takke B Criyvyae HanpasneHus 3anpoca, NpegycMOTPEeHHOro YacTbio 2 ctatbu 10
HacTosilwero denepansHOro 3akoHa, pyKoBOAUTENb roCyAapCTBEHHOMO OpraHa WM opraHa MeCTHOro camoyrnpasBrneHus,
AOIMKHOCTHOE N0 NMG0 YNONMHOMOYEHHOE Ha TO NWLO BrpasBe MPOANUTbL CPOK paccMOoTpeHust obpalleHns He bonee vyem
Ha 30 gHew, yBe4OMMB O NPOANEHNM CPOKa ero pacCMOTPEHNs rpaxaaHnHa, HanpasuBLLero obpatleHue.

Ctatbsa 13. JInyHbI Npuem rpaxaaH

1. JInyHbIN Npuem rpaxgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOrO CamoynpaBfieHWs NPOBOAMUTCA WX
pyKOBOAMUTENSMM U YNONHOMOYEHHbBIMM Ha TO nuuamu. MHdopmauusa o mecte npuema, a Takke 06 yCTaHOBNEHHbIX ANns
nprvemMa OHSX U Yacax AOBOAMTCA A0 CBeAEHUS rpaxaaH.

2. Mpu Nnn4HOM Npueme rpaxgaHuH NpegbsaBnseT JOKYMEHT, yA0CTOBEPSAOLWNA €0 NUYHOCTb.

3. CopepxaHue yCTHOro obpallleHWs 3aHOCUTCS B KapTOuky FfMYHOro npuema rpaxgaHuHa. B cnyyae, ecnu
N3NOXeHHble B YCTHOM obpalleHun akTbl U 06CTOATENLCTBA SBMSIOTCA O4EBMOHBIMU U He TPeObylT OOMOMHUTENbHON
npoBepku, oTBeT Ha obpalleHWe C cormacus rpaxgaHmHa MoXeT ObiTb AaH YCTHO B Xofde NWYHOro npuema, O 4em
Jenaetcst 3anvMcb B KapTOYKe FIMYHOrO npvema rpaxgaHuwHa. B ocTambHbIX criyyasx AaeTcs NMCbMEHHbIW OTBET MO
CyLLeCcTBY NOCTaBIEHHbIX B 06paLleHn BONPOCOB.

4. TlncbmeHHoe obpalleHue, MpUHATOE B XOAe MMYHOMo npvema, NOAfIeXUT permcrpaumm M pacCMOTPEHMIO B
nopsake, yCTaHOBNEHHOM HacToAWwmnM PedeparnbHbIM 3aKOHOM.

5. B cnyyae, ecrnu B obpalleHnn CoaepxaTcs BONPOCHI, pPeLleHne KOTOPbIX He BXOOAWUT B KOMMETEHLMIO AaHHbIX
rOCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro CaMOynpaBneHus Wnu [OOMMKHOCTHOrO fnuvua, rpaxaaHuHy gaercs
pasbsCHeHue, Kyaa U B KakoM Mopsiake emy crieqyeTt obpaTutbes.

6. B xoge nuyHoro npyvema rpaxxgaHnHy MOXeT ObiTb OTKas3aHO B JaNbHenwem paccMoTpeHun obpalleHus, ecnu
eMy paHee Obin AaH OTBET MO CyLLECTBY NOCTaBNEHHbIX B 06paLleHnm BONpoCcoB.

Cratbs 14. KoHTponb 3a cobritogeHnem nopsigka paccMoTpeHust obpatleHnii

locynapcTBeHHbIE OpraHbl, OpraHbl MECTHOTO CaMOYMpaBreHusl U OOMKHOCTHbIE MNuLa OCYLLECTBNSAKT B Npeaernax
CBOEW KOMMETEHLMN KOHTPONb 3a cobnogeHneM nopsgka pacCMOTPeHMst oOpalleHun, aHanmMaupyloT copepkaHue
nocTynawLmx obpalleHnid, NPUHUMAKOT Mepbl MO CBOEBPEMEHHOMY BbISIBMEHUIO M YCTPAHEHWUIO MPUYMH HapyLleHus
npas, cBO6O 1 3aKOHHbIX MHTEPECOB rpaxaaH.

Ctatbs 15. OTBETCTBEHHOCTb 3a HapyLUeHue HacToswero degepanbHOro 3akoHa

Jlvua, BMHOBHBIE B HapyleHun Hactosiwero degepanbHOro 3akoHa, HeCyT OTBETCTBEHHOCTb, NMPegyCMOTPEHHYIO
3akoHogatenscTtBoM Poccuiickon ®eaepaunn.

Crtatbss 16. BoamelleHMe NPUYMHEHHBIX YOLITKOB M B3biCKaHWE MOHECEHHbIX PacXo4oB MpW PacCMOTPEHMU
obpalueHnin



1. TpaxgaHnH MMeeT MpaBO Ha BO3MELLEHME YObLITKOB M KOMMEHCALMI MOparbHOro Bpeda, NPUYMHEHHbIX
He3aKOHHbIM fgenctBuem (6e3gencTBMeM) roCyqapCTBEHHOrO oOpraHa, oOpraHa MECTHOro CcaMOynpaBlneHuss unm
OOMKHOCTHOIO N1La Npu paccMOTpPeHnn obpalleHns, No peLleHnio cyaa.

2. B cnyyae, ecnu rpaxgaHunH ykasan B obpalleHnn 3aBeJOMO NOXHbIE CBEAEHWs, pacxodbl, MOHECEHHbIE B CBA3M
C paccMOTPeHMEM obOpalleHusi rocygapCTBEHHLIM OpraHoM, OpraHoOM MECTHOTO CaMOYMpaBfeHUs UNU OOIMKHOCTHbLIM
nnuUoM, MOryT BbITb B3biCKaHbl C JAHHOMO rpaXkaaHuHa No peLleHunto cyaa.

Cratba 17. lNpu3HaHue He OEWCTBYOLWMMM Ha TeppuTopumn Poccuiickon Pepepauumn OTAENbHbIX HOPMaTUBHbIX
npaBoBbIx akToB Coto3a CCP

MpusHaTb He gencTByOWMMKN Ha TeppuTopun Poccuiickon Pepgepauuu:

1) Ykas lMNpesngnyma BepxoBHoro Coeeta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsiake paccmoTpeHus
npeanoXxeHnn, 3aserneHui u xanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 mnoHs 1968 roga N 2830-VIlI "O6 ytBepxaeHun Ykasa [Mpesngnyma BepxosHoro CoseTa
CCCP "O nopsgke paccMOTpeHUs NpeanoxeHnn, 3aseneHunn nxanob rpaxaaH" (Beaomoctn BepxosHoro Coseta CCCPR,
1968, N 27, ct. 237);

3) Ykas lNpe3nanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHUN U3MEHEHUIN U
aononHeHun B Ykas lNMpesunguyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHUs NpeanoXeHwuin, 3asiBNeHnin u
anob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 moHsa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [Npesunguyma BepxoBHoro CoBeTa
CCCP 0 BHeCEHUN M3MEHEHUIN M OOMOMHEHUN B HEKOTOpble 3akoHopaTenbHble akTbl CCCP" (BegomocTtn BepxoBHoOro
Coseta CCCP, 1980, N 27, ct. 540) B yacTu, kacatowencs yTeepxaenuns Ykasa lNpesungmyma BepxosHoro Coseta CCCP
"O BHeECeHMM M3MEHeHWn 1 gononHeHuh B Ykas [Npesnanyma BepxoBHoro Coseta CCCP "O nopsigke pacCcMoTpeHus
npeanoXeHnn, 3aserneHni 1 xanob rpaxgaH";

5) Ykas lMNpesngnyma BepxosHoro Coseta CCCP ot 2 dhespansa 1988 roga N 8422-XI "O BHeceHMM JONOMHEHUN B
Ykas lNpe3ungnyma BepxosHoro Coseta CCCP "O nopsagke pacCcMOTpeHMs NpenfiokeHun, 3asaerneHni n xanob rpaxaan”
(Bepomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos [lpesmgmyma BepxoHoro CoBeTa
CCCP 0 BHeceHUn nameHeHU 1 JononHeHnn B 3akoHogatenbHble aktbl CCCP" (BepomocTn BepxosHoro Coseta CCCP,
1988, N 22, ct. 361) B 4acTu, kacatowencsa yreepxaeHusa Ykasa lNpesnanyma BepxosHoro Coseta CCCP "O BHeceHun
aononHeHun B Ykas lNMpesnguyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHUs NpeanoXeHuin, 3asiBNeHnin u
xanob rpaxagaH".

Ctatba 18. BectynneHue B cuny HacTosiwero defeparnbHOro 3akoHa

Hactoawmn depepanbHbiii 3aKOH BCTynaeT B cuiy no ucteveHum 180 gHel nocne gHA ero odmumanbHOro
onybnvkoBaHus.

Mpe3naeHT
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